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Fighting America’s Public Enemy fio. 1 


VERY 90 SECONDS, the dreaded cry of thousands of agents in thousands of communities 
“Fire!” is raised in the U. S. For this nation _in the war against destruction by fire. 
leads the world in the ghastly business of burning 


, Showing how to set up and activate a model 
up Its own resources, 


Fire Prevention Committee, this excellent new 
But just as Men of Medicine have fought and manual outlines and illustrates each step to be 
are striving constantly to conquer Disease, Men _ taken... . clearly and briefly . . . furnishes a year- 
of Insurance .. . agents and companies...have round plan to combat fire intelligently and 
fought and are striving constantly to conquer the —_— purposefully. 
wanton waste and senseless slaughter inflicted The Fi : , 
Siege re F ire Insurance companies welcome the aid 
y of local insurance agents in an intensified crusade 
To carry this fight into the enemy’s own ter- _— against fire, to which all elements of the Fire 
ritory, the National Association of Insurance Insurance Industry are dedicated. Free copies of 
Agents has prepared a manual designed to en- the manual may be obtained by writing The 
courage and guide local insurance leadership in National Association of Insurance Agents, 80 
sound fire prevention activities . . . to enlist Maiden Lane, New York 7, N. Y. 


A multiple line organization ( ~ transacting all forms of 
reinsurance \\“ except life 


Casualty and Bonding Lines Fire and Allied Lines 
GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
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Seek More Specific 
Rule on Financed 
Car Certificates 


N. Y. Dept. Unconvinced 
Dealers May Sell 
Insurance 


NEW YORK—A more detailed rul- 
ing concerning certificates of insurance 
issued under open policies to purchasers 
of financed automobiles was advocated 
at a hearing held by the New York 
department. The 
hearing was called 
to determine 
whether the pres- 
ent ruling is to be 


continued or 
amended. As the 
ruling stands, it 
ey that the 


Pertificate 
asst contain infor- 
mation indicating 
kinds of coverage, 
amount of cov erage 
on purchasers of 
automobile, insur- 
ance premium 
charged thereon, and term of the policy. 





J. W. Rose 


The department will probably hold 
another hearing to determine whether 
automobile dealers have the right to 


sell insurance. 

Very few purchasers of financed auto- 
mobiles are given the exact information 
required by the ruling, according to J. 
W. Rose of Buffalo, who spoke for the 
New York State Assn. of Local Agents. 
Stating that a buyer is entitled to spe- 
cific knowledge of the coverage he is 
paying for Mr. Rose said that the rul- 
ing should call for a wider range of 
information. 


Calls Certificates Too Technical 


Charles J. Schoen of Murray, Schoen 
& Morgan, Mt. Vernon, N. Y., said that 
the certificates issued by finance com- 
panies are so brief and in such technical 
language that few purchasers can un- 
derstand them. Moreover, the delivery 
of the certificate is often delayed for 
weeks or months. He felt that measures 
eae be taken to get rid of these 
abuses 

Alex Goldberger of the Brooklyn Bro- 
kers Association brought up the prob- 
lem of unauthorized and unlicensed 
agents selling insurance. He said that 
brokers are concerned over the coercive 
practices of automobile dealers who re- 
quire purchasers of financed automobiles 
to buy insurance before they will sell 
them cars. One of Mr. Goldberger’s 
customers had only recently been faced 
with such a problem and he advised him 
to go ahead and buy the automobile 
and then report the matter to the OPA. 
He urged the department to study the 
problem and to attempt to stop these 
practices. Deputy Superintendent Carl 
Typermass, who was conducting the 
hearing, suggested that another hearing 
would probably be held to determine 
whether dealers have the right to sell 
insurance. 


Enforcement Is Big Problem 





& Mr. 


In conversation following the meeting 
Typermass agreed that the major 
problem in connection with the ruling 
on certificates was one of enforcement. 


1 Unless complaint is made by the pur- 


chasers of automobiles no investigation 


Clash of Views 


Enlivens 


Hearing on Commingling 


NEW YORK—A head-on difference 
of opinion arose at the hearing held by 
the New York department to consider 
the formulation of standard agency and 
brokerage office procedures for com- 
pliance with the law on the handling 
of funds received by agents or brokers. 
The hearing was occasioned by a warn- 
ing of the department on commingling 
to agents and brokers of New York. 
Section 125 of the insurance law pro- 
hibits the unauthorized mingling by an 
insurance agent or broker of companies’ 
and clients’ funds with personal or other 
funds. Deputy Superintendent Carl Ty- 
permass conducted the hearing. 

Most agents, brokers and company 
men present felt that the law was a 
good one and wanted to discover how 
it could be complied with so as to in- 
volve the least possible burden on 
agents and brokers. But Abraham Bock- 
stein placed the Independent Brokers 
Assn. of Brooklyn squarely on record 
as being opposed to the proposal of the 
department to make an investigation of 
funds held in trust whenever a com- 
plaint of any sort was lodged with the 
department. He contended that while 
brokers were considered professional 
men they were not treated as_ such. 
Other professional men brought before 
the law are investigated only on the par- 
ticular complaint against them and they 
are not examined to discover whether 
they have done anything else wrong. 
Mr. Bockstein recommended repeal of 
the statute, on behalf of his association, 
and urged the department to go before 
the legislature for that purpose. 


Purpose of Law Questioned 


Mr. Bockstein atso referred to a deci- 
sion of the department on a case in- 
volving charges of commingling which 
reads in part, “In an endeavor to re- 
duce the hazards imposed upon the in- 
suring public which stems from im- 
proper handling of premium collections, 
the legislature enacted section 125 of 
the insurance law.” He pointed out 
that the insuring public was already pro- 
tected and that the principal loser from 
any misuse of funds was the insurance 
company. 

In reply, Thomas C. Morrill, assistant 
to the superintendent, made it clear that 
the department would not only enforce 
the law as long as it was on the books 
but also considered it a useful regula- 
tion. 

In reference to the provision that an 
insurance agent or broker shall not with- 
out the express consent of his principal 
mingle any funds held in a fiduciary ca- 
pacity with his own funds, George Bag- 
ley, Albany Assn. of Fire Underwriters, 
asked kow a company could grant com- 


is likely to be undertaken. He also 
pointed out that the refusal of dealers 
to sell automobiles unless the purchaser 
agrees to procure insurance through the 
automobile dealer or through an agent 
or broker chosen by the dealer is in 
violation of regulation MPR 540 of the 
federal price control law. A dealer is 
prohibited from requiring a purchaser 
to buy any other commodity or serv- 
ice and is liable to prosecution by OPA 
if he does. 

In this connection, the California de- 
partment has issued a bulletin to all 
agents and brokers stating that should 
any licensee be found guilty of violat- 
ing a federal law it is the intent of the 
department to exercise disciplinary ac- 
tion which may result in the suspension 
or revocation of licenses. 


mingling privileges to brokers which it 


did not know and did not contact ex- 
cept through agents. He stated that 


this situation placed brokers at a dis- 
advantage. Mr. Bagley then asked, f 
four companies grant commingling 
privileges to an agent and a fifth does 
not, where will the fifth be?” 


Separate Accounts Required 


Elaborating on the trend suggested 
by this question, Mr. Morrill declared 
that the department could not object to 
companies giving agents and brokers 
authority to mingle company funds and 
their personal funds as long as the in- 
surance law permits it, but warned that 
the department would go to the next 
legislature for an amendment to the law 
to prohibit this practice if it became gen- 
eral. 

Mr. Morrill said that express consent 
by companies to commingle funds did 
not waive the fiduciary relationship to 
the agent or broker but, if widely prac- 
ticed, would simply make it impossible 
for the department to enforce the law. 
He said that the only way in which the 
department could be sure that funds 
were properly held in trust was to re- 
quire their maintenance in a separate 
bank account. Since commissions are 
included in premium payments, the 
whole amount could be deposited and 
commissions withdrawn at regular in- 
tervals without running contrary to the 
department's enforcement policy. 


Alternative Is Suggested 


Objecting to the added cost of keep- 
ing trust funds in separate bank ac- 
counts, several speakers suggested that 
the law was met if records showed suf- 
ficient funds to meet premium balances. 
Alex Goldberger of the brokers’ asso- 
ciation joint council said that complete 
technical compliance with the law was 
impossible. He said that the main prob- 
lem concerning brokers was the cost of 
maintaining proper bookkeeping rec- 
ords. He also reported the feeling of 
small brokers that commissions are not 
adequate and that they resented the 
threat implied in the pamphlet recently 
issued by the department. 

M. L. Nathanson of the brokers asso- 
ciation joint council suggested that 
the department appoint an advisory 
committee of producers and company 
representativ es to inquire into the intent 
of the legislature when it enacted sec- 
tion 125 of the insurance law and to 
draft rules for its enforcement on the 
basis of that inquiry. This recommen- 
dation met with general approval but 
the department made no immediate de- 
cision on the proposal. 


E. C. Stone to Be Speaker 
at N. J. Agents’ Meeting 


Edward C. Stone, executive head of 
the Employers group, will be one of the 
feature speakers at the annual meeting 
of the New Jersey Association of In- 
surance Agents at Haddon Hall, At- 
lantic City, Oct. 17-18. An executive of 
the New Jersey Chamber of Commerce 
will also address th emeeting. 

Among the special guests will be Com- 
missioner Carey of New Jersey, Deputy 
Commissioner Gough and Bernard Ham- 
ilton, chairman of the Compensation 
Rating & Inspection Bureau of New 
Jersey. 


Corry to Iowa for Pearl 

Arthur G. Corry has been appointed 
Iowa state agent of Pearl. Prior to the 
war he was in the northern Illinois 
field for that company. 


Alabama Agents 
Hold Golden 
Anniversary Rally 


Attendance Largest in 
History—J. C. Hearn 
Is New President 


NEW OFFICERS ELECTED 
President—J. C. Hearn, Roanoke. 
Vice-president—Sam A. Bloch, Gads- 

den. 
Chairman executive committee — W. 


T. Cobbs, Anniston. 

State national director—George H. 
Butler. Anniston. 

Secretary — } R. McGruder, Bir- 
mingham. 
BIRMINGHAM—tThe 50th conven- 


tion of the Alabama Assn. of Insurance 
Agents here attracted the largest crowd 
ever assembled at an Alabama meet- 
ing, and it was voted by all one of the 
most successful. 

John O’C. Jackson of Mobile pre- 
sided over every session in a manner 
that carried the proceedings along with 
precision. 

Under new 


provisions of the consti- 


tution the association was giv en a board 
of 16 


directors, representing districts. 





G. H. Butler J. C. Hearn 
They are Peyton Norville, Mobile; ce 
C. Pritchett, Thomaston; H. L. Camp- 


SS Thomas, Sr., Dot- 
Yetta G. Samford, Opelika; 
Starke, Montgomery; Robert 
Blount, Tallahassee; C. W. Hooper, 
Selma; Charles Morris, Tuscaloosa; 
Arthur A. Adams, Jr., Birmingham; 
Neal Morgan, Heflin; Mrs. Blanche 
Duke, Gadsden; J. R. Daniell, Decatur; 
W. Douglas Leake, Jasper; Fred W. 
Ashe, Sheffield; John Scott, Huntsville. 


Executive Committee Named 


bell, Andalusia; 
han; 


Boling 


Following the closing session, the 
officers held a meeting and selected 
three of the directors to fill out the per- 
sonnel of the executive committee, of 
which the three top officers also are 
members. The committee thus is now 
composed of Messrs. Hearn, Bloch, 


Cobbs, and H. L. Campbell, L. J. 
Thomas, Sr., and Arthur A. Adams, Jr. 
The nominating committee was com- 


posed of Mr. Thomas of Dothan, as 
chairman, Joseph A. Duckworth of Tus- 
caloosa, and W. O. Thomas of Birm- 
ingham. 

A resolution was adopted instructing 
the education committee to continue its 
program of short course schools at Uni- 
versity of Alabama. 

Another resolution set a goal of 300 
members during the current fiscal year, 

(CONTINUED ON PAGE 31) 
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Liscomb President 
of Minn. Federation 


Danger of Insurance 
Action in 1947 
Legislatures Stressed 


MINNEAPOLIS—Charles F. Lis- 
comb of the Liscomb-Hood agency, Du- 
luth, past president of the National Assn. 
of Insurance Agents, was elected presi- 
dent of the Insurance Federation of 
Minnesota at the annual meeting here. 
He succeeds Otto L. Danek, who has 
served three terms: 

New vice-presidents are Paul Clement, 
secretary Minnesota Commercial Men’s 
Assn., Minneapolis; Ben F. Gates, Hart- 
ford Accident, St. Paul, and Harry A. 
Levant, Eveleth. Reelected vice-presi- 





CHARLES 


F. LISCOMB 
dents were Ernest C. Bowe, state agent 
Springfield F. & M.; C. W. Hall, presi- 
dent Northwestern F. & M.; James E. 
Kidd, vice-president Mutual Implement 
& Hardware, Owatonna, and George W. 
Wells, Jr., vice-president Northwestern 
National Life. 

New directors are L. C. McGee, Aetna 
Casualty, Minneapolis; W. C. Cullen of 
Cullen & Crowther, Duluth Underwrit- 


ers Association; Ralph W. Johnson, 
Virginia; G. L. Kristensen, Wheaton, 
and Frank P. Powers, Mora. Mr. Mc- 


Gee will serve as chairman of the board 
succeeding C. A. Dosdall, vice-president 
of St. Paul F. & M., who requested that 
he be relieved after serving several years. 


Traffic Safety Work Urged 


In his final report as president Mr. 
Danek stressed the importance of pub- 
lic relations to aid the industry and sug- 
gested that traffic safety offers a good 
field to strengthen the position of insur- 
ance in the public esteem. 

Clyde B. Helm, who was reelected 
secretary-treasurer, predicted that be- 
cause of disturbed and confused world- 
wide conditions, some legislative propos- 
als can be expected next winter “which 
will be detrimental to the welfare of 
our business and our assureds. Don’t 
forget that the election of fair, open- 
minded legislators is the surest safe- 
guard against inimical laws. Do your 
part in electing men of that type.” 

Tribute was paid to 23 members who 
died during the year. 


Harold Stassen Is Speaker 


A plea to insurance men of all 
branches and strata of the business to 
pitch their thinking and discussion at a 
level which will contribute to effective 
solution of our broad social and eco- 
nomic problems was voiced by Harold 
E. Stassen, former governor of Min- 
nesota. 

Lauding the federation for its suc- 
cess in bringing together all branches 


of insurance for consideration: of their 
common problems, Mr. Stassen cited 
the growing pool of insurance assets as 
an example of the need for insurance 
management to think, to an increasing 
degree, in terms of their impact on the 
whole economy. Only through this 
kind of “dynamic capitalism,” he said, 
can America meet her domestic prob- 
lems and make good on her commit- 
ments toward the rest of the world. 


Invite All Interests 
to P.L. 15 Debate 


Agents, brokers, company executives 
and insurance buyers have been invited 
to participate in the coming meeting of 
zone 6 commissioners in San Francisco 
Sept. 23-24. In a bulletin to the pub- 
lic, Commissioner Garrison of Califor- 
nia said they were invited to voice their 
views on proposed legislation which is 
designed to meet the requirements of 
public law 15. 

Commissioners registered 
meeting are Mr. Garrison, Thompson, 
Oregon, who will preside; Sullivan, 
Washington; McMonigle, Idaho; Rum- 
mage, Arizona; Schmidt, Nevada. 

The first session starts at the Fair- 
mont hotel at 1:30 p. m. Sept. 23 and 
two sessions will be held the next day. 
Sept. 25 the California legislative in- 
terim committee, studying the same 
problem, will meet with a representative 
committee of all the industry committee 
participating. 


for the 


Insurance Lecture Series 
Arranged for Chicago 
Credit Men, Starting Oct. 7 


Adequate insurance coverage will be 
discussed in its various phases in a 
series of lectures conducted by the in- 
surance committee of the Chicago Assn. 
of Credit Men of which W. F. Sherrill, 
Nutrine Candy Co., is chairman and 
W. J. Hindman, Lumbermen’s Mutual 
Casualty, is vice-chairman. 

The course is as follows: 

Oct. 7, “Automobile and General Li- 
ability. Insurance,” Donald K. Weiser, 
Aetna Casualty. 

Oct. 14, “Compensation and Miscel- 
laneous Casualty Insurance,” J. C. L. 
Ryan, Lumbermen’s Mutual Casualty. 

Oct. 21, “Bonds-Fidelity and Surety,” 
H. J. Jeffery, R. K. Lake Co 

Oct. 28, “Fire Income Contracts,” 
Will S. Ellis, Royal-Liverpool; “Inland 
Marine Insurance,” L. B. Menner, Mil- 


lers National. . 
Nov. 4, “Life Coverage Affecting 
Business,” John J. Flanagan and Frank 


Griffin, Marsh & McLennan. 

Nov. 12, dinner and panel discussion, 
W. W. Hamilton, Chicago Board, pre- 
siding; B. J. Nietschmann, National 
Surety, quiz-master. 

All sessions except the dinner will 
be held in the association headquarters, 
2100 Merchandise Mart. 


To Denver for Aetna Life Group 


Six members of Aetna Life group 
will travel to Denver to attend the meet- 
ing of the N. A. I. A. They are: E. C. 
Knapp, secretary Aetna Casualty; Rob- 
ert W. Criswell, assistant secretary Au- 
tomobile and Standard Fire; R. E. 
Brown, Jr., casualty advertising man- 
ager; H. D. Van Gils, marine agency 
manager; M. V. Campbell, manager 
western marine department, and George 
J. Olson, manager fire brokerage and 
service department, Chicago. 


A newcomer at the meetings of the 
Western Underwriters Assn. who ap- 
peared at Asheville meeting was George 
E. Freese, assistant secretary of St. Paul 
F. & M. He made a very favorable im- 
pression. He formerly traveled in Kan- 
sas and Missouri for the company. He 
is the right hand man to Vice-president 
C. A. Dosdall. 





W.U.A. Gets Reports from 


Lossand Forms Committees 


L. E. Grigsby, reporting as chairman 
of the committee on cooperation in loss 
adjustment practices, at the semi-annual 
meeting of Western Underwriters Assn. 
at Asheville, N. C., relayed figures as 
to losses in the middlewest so far this 
year, as obtained from two adjusting 
offices, presumably Western Adjustment 
and Underwriters Adjusting. 

One adjusting office reported that for 
the first six months of this year, fire 
claims increased in number 20%, auto- 
mobile claims increased 41%, wind 
claims were up 30% and marine claims 
increased 34%. The second office gave 
a comparison of the first seven months 
experience showing fire claims higher 
by 18%%, automobile claims up 46% 
and wind claims 3.25%. Eliminating a 
storm in 1945 and one small storm in 
1946, this office, on small wind claims, 
reported an increase of 68%. There 
have been no serious storms in the 
middlewest so far this year. 


Attitude of Assured 


Mr. Grigsby remarked that many ad- 
justments are difficult to complete as 
assured desire to wait until they can 
get replacements, to determine the cost 
rather than to use the cost at the date 
of the loss. However, where coinsur- 
ance is involved, the assured desire to 
establish values as of the date of the 
loss, but base the loss on increased re- 
placement cost sometime in the future, 
when replacements are. available, often 
at increased unit costs without revising 
the coinsurance requirements. 

Mr. Grigsby emphasized the impor- 
tance these days of controlling loss ex- 
penses. For instance, agents should be 
discouraged from reporting claims that 
obviously have no substance or that are 
not covered. Frequently agents, when 
presented with such claims, pass the 
buck by notifying the insurer. One com- 
pany is receiving 30 or 40 such re- 
ports weekly from adjusters advising no 
claim under the policy with expense 


bills attached averaging about $7.50 
each. 
Forms Committee Reports 

The forms committee in its report 


stated the most important single change 
since the last meeting is the develop- 
ment of the contribution type rent form. 
This supplements the monthly limita- 
tion forms which do not adequately 
take care of risks where the rental in- 
come fluctuates. Such fluctuation is 
common today because of the number 
of leases that are on a basis of per- 
centage of sale or a basic minimum 
rental plus a bonus or commission for 
sales exceeding a certain figure. 

The present standard monthly limi- 
tation rent form and all previously exist- 
ing monthly limitation forms are being 
revised as they are reprinted to include 
the interruption of civil authority clause. 

The two cleaning fluid clauses that 
are required on policies covering clean- 
ing and dyeing establishments have now 
been prepared as regular uniform forms. 

The dwelling and contents form No. 
49, household contents form No. 98 
and the three farm forms Nos. 64, 65 
and 66 as used in Kansas were revised 
at the request of the commissioner to 
change the word “warranted” to the 
word “agreed’ in the off premises cov- 
erage clause of the contents item. 

Building and contents form No. 18 
is being revised as reprinted to include 
two additional blank items. This was 
done because of the demand on the 
part of agents for a greater adaptability 
of this form to situations where the con- 
tents of more than one building is ta 
be covered under the same policy. 

A special extended coverage endorse- 
ment and a special inherent explosion 
clause for public ‘utility gas plants have 
been prepared so as to incorporate the 
special so-called “joint loss clause” 
which has heretofore been applicable 





only to public utility risks of the ele. 
tric generating station class. 

A revision of the cancellation ticket } 
form No. 24-A is to be made upon ge. }; 
print to provide a breakdown of the re. 
turn premium according to each peri 
instead of providing space only for the 
total return and earned premium. 

As the various uniform forms are re. 
printed, the usual 100 foot clause word. 
ing constituting a part of most contents 
items is being revised more clearly to 
indicate that coverage applies only while 
the property is in the open within the 
specified distance. In connection with 
one loss recently, it was judged advyis. 
able to admit liability for damage to 
contents in a detached building not coy. 
ered by the policy, but located withig 
100 feet of the building described in the 
policy. 

The school or church form and separ. 
ate church form are being revised to ip. 
clude the standard consequential logs 
clause and to include under the building 
item, a specific reference to boilers and 
machinery used for the service of the 
building as well as stationary scales and 
elevators. There is under discussion q 
proposal to provide an endorsement for 
the dwelling and contents form to per- 
mit the scheduling of the various items 
of higher valued personal property com- 
parable in a sense to the practices fol- 
lowed in writing inland marine business, 
The proposal contemplates the granting 
of full floater coverage on scheduled 
values limited to the perils normally 
assumed on dwelling business. How- 
ever, the committee believes that put- 
ting the proposal into effect at this time 
would not be advisable. 


M. E. Peterson, Springfield F. & M, 4 sy 


is chairman of the forms committee. 

The old uniform forms committee 
which collaborated with a similar com- 
mittee from the Western Insurance 
Bureau, has been abolished. 


Tex. Emphasizes Insurance 
Rights of Car Buyers 


Casualty Commissioner Gibbs of 





Texas has directed the attention of in- 
surers to the requirement that every 
person purchasing an automobile under 
contract, secure a loan, when the car is 
insured for his benefit, must be furnished 
with a policy, a copy thereof or a certifi- 
cate showing the coverage provided and 
the premium charged for each. Also 
where single interest policies are issued 
covering the mortgagee’s interest only, 
the purchaser must be notified by the in- 
surer that no protection is afforded for 
his interest. 

Complaints indicate that many auto- 
mobile owners learn only after a loss 
occurs that they are uninsured against 
certain perils, he said. Mr. Gibbs em- 
phasized that the purchaser should in- 
sist upon his rights and obtain a policy, 
a copy thereof or a certificate. 

Mr. Gibbs pointed out that the in- 





surance department has no responsibil- 
ity or legal authority to regulate finance 
or loan companies, but is vitally inter- 
ested in the insurance features of auto- 
mobile finance transactions. 

The failure of insurers or their rep- 
resentatives to comply with Texas auto- 
mobile manual requirements or policy 
provisions will endanger their licenses, 
Mr. Gibbs warned. 


Franklin Advances Mecke 


Franklin Fire has elected Charles M. 
Mecke as an assistant secretary. e 
joined Franklin at Philadelphia in 1927. 
He ‘served as a field man in the city 
and suburban departments until 1938 
when he was transferred to the home 
office staff for special production work 
in the Philadelphia area. Two years 
later, he was appointed assistant maf- 
ager in charge of production. 























~ a ~*~ et 6B Cf 














tember 19, 1946 September 19, 1946 


FteNATIONAL UNDERWRITER 














from|nconsistencies in Agency 
itteesRanks Get Fisher's Ire 


sks of the elec. 


ass. 


icellation ticket 
made upon re 
lown of the Te 
; to each peri 
ce only for the 


premium. 


1 forms are re. 
¢ clause word. 
| most contents 
nore Clearly ty 
lies only while 
pen within the 
onnection with 
judged adyis. 
for damage to 
ilding not COy- 
located within 
escribed in the 


orm and Separ- 
; revised to ip. 
equential logs 
er the building 
to boilers and 
service of the 
ary scales and 
r discussion a 
dorsement for 
| form to per. 
various items 
property com- 
Practices fol. 
arine business, 
s the granting 
scheduled 
rils normally 
Hoyw.- 
ves that put- 
st at this time 


on 


siness. 


ield F. & M, 


committee, 

IS committee 
similar com- 
‘n Insurance 


surance 
s 
Gibbs of 
ention of in- 
t that every 
mobile under 
en the car is 
be furnished 
f or a certifi- 
provided and 
each. Also 
es are issued 
nterest only, 
ed by the in- 
afforded for 


many auto- 
after a loss 
ured against 
Gibbs em- 
r should in- 
ain a policy, 
ite. 
that the in- 
responsibil- 
ulate finance 
vitally inter- 
res of auto- 


r their rep- 
Texas auto- 
s or policy 
eir licenses, 


iecke 


Charles M. 
retary. He 
hia in 1927. 
in the city 
uatil 1938 
» the home 
iction work 
Two years 
stant man- 
yn. 






| for new production. 
have an obligation to their companies to 


Carleton I. Fisher of Providence, pres- 

Ment of the Rhode Island Assn. of In- 
lyrance Agents, whose talks and writings 
bre always highly spiced, lived up to his 
reputation in addressing the annual 
meeting of the Nebraska Assn. of Insur- 
ince Agents at Lincoln. He made an ap- 
peal to agents, in their individual activi- 
ies and in trade association practice and 
policy, to avoid those inconsistencies 
that are so embarrassingly cited by the 
companies during bargaining negotia- 
tons. He proceeded to enumerate these 
inconsistencies and gave some frank 
views thereon. 
For one thing it is embarrassing to be 
faced by the companies with the accusa- 
tion that certain officers of agents asso- 
cations don’t practice what they preach. 
On the platform, for instance, an associ- 
ation president may denounce overhead 
writing and yet be guilty of the practice 
in his own agency. Company executives 
have no respect for the opinions of such 
agents on any subject. 


Should Pick Officers Carefully 


Mr. Fisher declared that associations 
should be very jealous of the reputation 
as good sound agents of those that are 
elected to office and who must act in a 
collective bargaining capacity. If the 
companies are able to point a finger of 
derision at its officers, the association’s 
cause is weakened. Sometimes men are 
elevated simply because they are good 
fellows and other times because they are 
work horses. Many who are potentially 
the best material are passed by and are 
not inoculated with the leadership spirit. 
Also inconsistent, he said, is the agent 
who complains about the branch office 

system and at the same time patronizes 
a leeoanics that are noted for operating 
such units and that are directly compet- 
ing with agents for brokerage business 
and are subsidizing competitors with 
free office space, etc. Then there is the 
agent who doesn’t like the branch office 
system, but takes advantage of it by let- 
ting the companies do most of his work 
for him. He lets the company write his 
policies although he receives top com- 
missions. ‘He falls for the baloney that 
he doesn’t need to know any of the spe- 
cialty lines, the branch office has an ex- 
pert for each of them and just call on 
him to sell the policy.” This means 
that two men are doing one man’s work, 
increases insurance costs and demeans 
the agent in the eyes of the client. Also 
it gives the company a direct contact 
with the client. 


Dislikes Service Offices, Too 


Service offices are just as bad as 
branch offices, he declared. Companies 
strive to outdo one another in the facili- 
ties and the agents accept the best offer. 
Then the agent who relies on these of- 
fices for service in lines which he con- 
fesses he knows nothing about may be 
the very one that is demanding high 
standards ef qualifications for new 
agents. As a matter of fact, many of 
those that are making such demands 
could not pass such examinations. 
Another inconsistency, he charged, is 
the action of association members who 
have general agency contracts, appoint- 
ing “the very type of parasite that we 
complain about the companies appoint- 
ing. 

Mr. Fisher denounced the agent who 
becomes content with his existing vol- 
ume of business and decides not to push 
Agents, he said, 


produce and to increase production, and 
to sell new lines. To do otherwise is to 
invite the companies to appoint other 
agents. The same thing is true of the 
agent who neglects to make arrange- 
ments to perpetuate his own agency. 
When such an agent dies, the companies 
in that office may have all their eggs in 
one basket, and may feel compelled to 
go out and seek additional representa- 
tion. 





Mr. Fisher then paid his respects to 
the mixed agency. Companies, he de- 
clared, cannot be expected to respect an 
agent who is known to be “feeding the 
cream of his business to certain compa- 
nies who are supposed to be selective un- 
derwriters (I have to laugh at that one) 
at lower rates or higher commissions, 
and then expect the standard companies 
to absorb their sour milk or accommoda- 
tion lines.” 


Separation and In-and-Out Rules 


Agents are prone to condemn the sep- 
aration rules of companies and yet they 
insist upon retaining in-and-out rules. 
Mr. Fisher expressed the belief that the 
companies should have put up a fight to 
retain their separation rules. If an agent 
is to be permitted to represent only com- 
panies that recognize his organization, 
companies should be permitted the right 
to appoint only such agents as recognize 
their organization. 

Mr. Fisher remarked that in New 
England 90% of the agents represent 
mutual companies as well as stock, and 
he said he has little respect for the argu- 
ments that are adduced by his neighbors 
for so doing. 

The agent that accepts excess com- 
mission is doing more to tear down the 
agency system than any other enemy, he 
said. Such commissions increase the 
cost of the insurance beyond reason and 
beyond justification. However, he 
voiced the belief that it is the companies 
that have been mainly responsible for 
bidding up commissions. 

The speaker leveled a broadside at 
those agents that insist that the amount 
of commission shall be determined by 
private contract and yet advocate a law 
setting a minimum level of commission. 
They want no limit set by government, 
however, on the top commission. Many 
agents, he said, are willing to work for 
less than others, especially on large 
lines. Many believe in the principle of 
graded scales of commissions on larger 
lines—others do not. “Shall those who 
are willing to work for less be refused 
the privilege of doing so?”, he asked. 

The main objection to laws that re- 
quire the payment of stipulated parts of 
the commission to countersigning agents 
is that it violates the principle of the 
right of private contract, and requires 
the payment sometimes of large*e sums 
for doing nothing more than writing a 
signature. Strangely, he said, the small 
agents have never benefited by such 
laws. The company usually gives the 
gravy to one or more large pet agents 
in a state. However, he said he is not 
in favor of eliminating countersignature 
laws as such, and he expressed the belief 
that the N.A.I.A. should not tell a state 
association or its members what it 
should do in its own bailiwick. 

The final inconsistency, according to 
Mr. Fisher, is the unwillingness of 
agents to finance their trade association 
adequately. The associations rely heav- 
ily on companies to support agency or- 
ganizations through advertising in house 
organs, providing education and conven- 
tion programs, etc. The cost of every- 
thing has gone up and it is only logical 
that the cost of the trade association ac- 
tivity should go up. 

Agents are getting more commission 
in dollars on the same number of poli- 
cies as in the past due to rate increases 
and are well able to finance their associ- 
ations properly. 


Meet on Montana Legislation 


A meeting of local agents of Lake, 
Mineral, Missoula and Sanders counties 
was held at Missoula, Mont., Sept. 18 to 
consider legislation to be introduced in 
Montana in line with public law 15. 
James G. Jenkin, the new president of 
the Montana Assn. of Insurance Agents, 
explained the proposed program. Harry 
Urton, president of the Missoula Assn. 
of Insurance Agents, was in charge. 


Another Bad 
Hotel Fire 


HOT SPRINGS, ARK.—At least 
one person was dead and more than 20 
persons injured or missing in a fire 
which destroyed the Great Northern ho- 
tel Saturday at 1:10 a.m. The known 
death was that of a crippled veteran 
who fell from a third floor window. In- 
tense heat prevented search of the ruins 
for other possible victims. 

The hotel was inspected July 31 by 
the Arkansas hotel inspection commit- 
tee and was found to be seriously de- 
ficient in practically all aspects of fire 
safety. In fact, so serious was the re- 
port of the inspectors that the same 
was being given special consideration 





by the committee and the state fire 
marshal at the time of the fire. 
Cal. Liquor Loss 
$4 to $5 Million 

SAN FRANCISCO—Present indica- 
tions are that the insurance loss on 


wines, brandies, etc., in the federal bond- 
ed warehouse outside Fresno, Cal., will 
be between $4 and $5 million. It is a 
complicated case, with the problem of 
determining owners of varied stocks re- 
sulting from interchange of warehouse 
receipts. Three top adjusters of the Fire 
Companies Adjustment Bureau are on 
the job in an effort to determine owner- 
ship. 

Schenley claims ownership value of 
$1144 million, Hiram Walker $500,000, 
Italian Swiss Colony Wineries from 
$330,000 to $500,000, Adjusters have to 
consider ceiling prices and contested 
values resulting from differentiation of 
blending whiskies from other types. 

Fire insurance rates on the Pacific 
Coast have been increased 50% over all 
schedule ratings in that line of business 
and all companies are advising agents 
that they should not accept any more 
business from wineries in California un- 
less they accept this rate. 


Am. Motor Club Ohio 
Position Is Clarified 


Officers of American Motor Club, Inc., 
Indianapolis, have pointed out that a 
statement appearing in THE NATIONAL 
UNDERWRITER of Sept. 12, to the effect 
that the plan of that club had been ap- 
proved for the state of Ohio by the 
trustees of the Ohio Assn. of Insurance 
Agents was not accurate and should be 
clarified. 

Edward F. Gallahue, president of the 
motor club, stated the club had not 
sought and had not obtained thé spon- 
sorship of the Ohio association because 
of unusual local problems confronting 
Ohio agents. In some communities in 
Ohio the local agents have an agree- 
ment with the community motor clubs 
that no auto insurance will be directly 
or indirectly sold by such motor clubs. 
In these communities American Motor 
Club has agreed that it will not engage 
in motor club activities at all. 

In other Ohio communities many lo- 
cal agencies have requested representa- 
tion of American Motor Club because 
of the strong auto insurance competition 
from local motor clubs. Mr. Gallahue 
stated he wanted it definitely understood 
that the club was following the desires 
of the local boards in Ohio as the or- 
ganization was founded solely for the 
benefit of local agents, who follow the 
American agency system, in meeting 
motor club and dealer finance company 





competition. 
T. M. Gray, executive secretary of 
O.A.LA., confirmed the fact that his 


state association had not sponsored the 
plan of the motor club and as a state 
organization it was not contemplated 
any motor club plan would be sponsored. 





More than 100, including field men 
and families and guests attended the 
annual picnic of the Alamo Blue Goose, 
San Antonio. 





London Lloyds. 
Honors O. D. Duncan, 
Its U. S. Counsel 


NEW YORK—O. D. Duncan of New 


York, general counsel in the United 
States for London Lloyds non-marine 
underwriters, has been unanimously 


elected an honorary member of Lloyds 
as an expression of appreciation of the 
many services he has rendered to 
Lloyds. This was announced at a spe- 
cial luncheon given Sept. 12 for Mr. 
Duncan in London by Sir Eustace Pul- 
brook, chairman of Lloyds, and the 
committee of Lloyds. 

The only other living honorary mem- 


ber is Winston Churchill, elected in 
1944 when prime minister. Only 22 
other honorary members have been 
elected in the last 120 years. The only 
other non-British person ever elected 
an honorary member was Guglielmo 
Marconi, elected in 1919 for his great 


inventing and 
developing the wireless. Honorary 
membership in Lloyds is entirely an 
honorary position and confers no busi- 
ness advantages. 


Still in England 


Mr. Duncan has been in England 
since June and will return shortly. He 
has been representing Lloyds in this 
country about 25 years, having previ- 
ously been engaged in the practice of 
admiralty law in New York City. He 
is a graduate of Annapolis and served 
for some time as a naval officer. He 
studied law at Columbia University law 
school. He was born in Gadsden, Ala. 

The firm of Duncan & Mount han- 
dies practically all of Lloyds non-ma- 
rine cases in this country and some of 
its marine cases. It has a total per- 
sonnel of about 90, of whom approxi- 
mately 40 are lawyers. 


service to humanity in 





Caskey Vice-president 
of Clyde B. Smith Agency 


LANSING, MICH.—Clyde B. Smith, 
former president National Association 
of Insurance Agents, has incorporated 
his agency here and taken in as an as- 
sociate W. R. Caskey, for the past 13 
years Indianapolis manager of Travel- 
ers Fire. Mr. Caskey become vice-pres- 
ident and treasurer of the agency, with 
Mr. Smith as president and Mrs. Smith 
as secretary. 

The 60-year-old agency was the Row- 
Ackerman Co. when purchased by Mr. 
Smith more than 25 years ago. He was 
then state agent of National Fire and 
had his offices with the agency. Founder 
of the agency was the late Samuel H. 
Row, Michigan’s first insurance com- 
missioner. 

Mr. Caskey before going with Travel- 
ers was with the Aetna Casualty in 
Chicago and Milwaukee and earlier with 
Metropolitan and Commercial Casualty 
in Indianapolis. He has served on the 
facultv of the extension division of the 
University of Indiana as instructor in 
casualty, bonds, fire and marine lines. 


N.A.LA. Group in Chicago 


Although Mrs. Lillian L. Herring of 
Chicago, secretary Illinois Assn. of In- 
surance Agents, was at Peoria, er 
its annual meeting, a quartette of off- 
cials from the National association took 
possession of her office Tuesday and 
made it their headquarters while en 
route to the Denver convention. They 
were J. G. Mayer, assistant secretary and 
publicity director; John Neville, assist- 
ant to Counsel W. H. Bennett; John 
Cosgrov e, editor “American Agency Bul- 
letin,’ and Jack Baldwin, assistant sec- 
retary, who succeeded Wallace Rodgers. 


Cats Silver Jubilee Plans 


At a luncheon of the St. Louis court 
of Cats Meow Joseph A. Carlin, chair- 
man of the 25th anniversary committee, 
told of plans for observance of the sil- 
ver jubilee. 
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conversion.” 

His opening remarks recorded him as 
having joined with those in attendance 
in a tribute given to C. M. Cartwright of 
THE NATIONAL UNDERWRITER, who is cur- 
celebrating i 
with the insurance press. He mentioned 
recent opportunities to observe 
sympathetic 
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trywide includes about 470 people; 
1941. 


from. There was but a single gold star. 
There were two war prisoners, 
Japan and one in Germany, 


whom have rejoined the staff. 


duty. 


He pointed out that authorization had 
been given for an addition to the Chi- 
cago office premises, construction work 
way. It 
is hoped it will be possible to utilize the 
space and new facilities before mid-sum- 


for which is actually under 


mer of 1947. 
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Highlights 


IN INSURANCE HISTORY 


AGENT BEGINNINGS 





The first insurance companies did busi- 
ness over the counter, then, as the busi- 
ness grew, men were hired to collect 
renewal premiums. These men had to 
cover such a wide area in their collec- 
tion work they soon became known as 
“walkers.” Later regular company clerks 
were employed to do this walking work. 
The first efforts to establish agents out- 
side London began in 1710, when Joseph 
Freeman, Coffee Seller, was appointed 
an agent at Stratford-on-Avon. Business 
letters written by London agents in 1800 
often suggested that the agent would 
“desire the favor of drinking a glass of 
wine” with the prospect. The following 
statement was found in 1727: “The 
Agent must be someone who is diligent 
and punctual in correspondence, and 
that has an interest and rides about 
the country.” 


NATIONAL UNION and BIRMINGHAM 

Agents are both diligent and punctual in corre- 
spondence; also, their production 
records show they have plenty of 
interests and the ability to get 
around to the right places. 





National Union 


and Birmingham 


FIRE INSURANCE COMPANIES 
PITTSBURGH Cy PENNSYLVANIA 


civilian defense for use by 
dens and others in fighting 
bombs, should occasion arise. 

As to the “kinks in reconversion,” the 
Laboratories’ experience parallels that of 
industry in general. Critical shortages 
in many raw materials continue to be a 
handicap. Outstanding among these are 
cotton yarns for the braids on insulated 
wires, copper for the conductors of these 
wires and various kinds of steel com- 
monly employed in building equipment. 
Some pre-war. activities have not yet 
gotten into full stride because of these 
difficulties. 

In the case of others, substitute ma- 
terials and methods are being used, 
some of which might be indicative of 
lasting change in industry practices. One 
such items is the use of neoprene as a 
final outer covéring for insulated wires 
instead of braids of saturated cotton 
yarns. The current emergency in cop- 
per supply is to be met, in part, by the 
substitution of aluminum for the con- 
ductors of building wires. When it is 
remembered that the wiring of buildings 
for light, heat, and power is likely to 
be continued in use during the life of a 
building and that failures may develop 
to produce fire waste and personal in- 
jury hazard long after the emergencies 
have been forgotten, the responsibility 
resting upon the Laboratories for the 
recognition of such substitute practices 
is difficult to measure. 


air raid war- 
incendiary 


Mist or Fog Technique 


Mr. Small ventured to forecast a new 
development in fire fighting that would 
prove of outstanding significance, partly 
because of successful attack on fires in 
progress, but perhaps more importantly 
because of added efficiency in the use 
of water, the most common and natural 
fire extinguishing medium. When one 
considers the investment by municipali- 
ties and private organizations in equip- 
ment for throwing large amounts of 
water into premises where fire is raging 
and considers further the proportion of 
such amounts of water that runs down 
into the basement without appreciable 
rise in temperature of the water, it can 
be readily understood that if the capacity 
of water, through its property, latent 
heat of vaporization, is most efficiently 
utilized, fires may be extinguished with 
substantially less amounts of water 
after having been applied with lighter 
equipment than from less ample sources. 
These remarks were addressed to the 
recent developments of fighting fires 
with mist or fog instead of with heavy 
solid streams. 

Speaking of other recent developments 
from industrial research, mention was 
made of the new silica compounds and 
their heat resistance properties. A re- 
semblance in development, in some ways 
corresponding to those of the last 75 
years in the hydro-carbons or petroleum 
field, appeared appropriate. 

Another development was the appli- 
cation of the chemistry of the protein 
molecule now appearing in the fire fight- 
ing field as the base for some fire ex- 
tinguisher solutions. These aspects of 
industrial chemical research and devel- 
opment seemed to him to be sure of 
great future promise in the fire fighting 
field. 

Concerning petroleums there was some 
occasion for concern about the difficul- 
ties yet to be solved in the use of fuel 
oils produced by the catalytic- cracking 
process. For certain types of domestic 
oil burners, for example, the relatively 
high carbon content of these cat-cracked 
products might cause reappearance of 
the smoke and smudge damage that was 
a substantial nuisance factor in the un- 
derwriting field 20 years ago. 


Appleton & Cox Names IIl 


‘in New Jersey and Pa. 


| pointed 


Edmund W. Ill, Jr., has been ap- 
special agent by Appleton & 
Cox for New Jersey and all of Pennsyl- 
vania east of Altoona. He will assist 


| in underwriting ocean and inland marine 





lines and also in claim matters. 
Mr. Ill has just returned from 2% 
years with the army in the Pacific. 
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17% alee Marks 
Worst August Fire 
Total in History 


NEW YORK—August fire 
were $40,019,000, the National 
estimates. This is the highest Augyg 95 
figure in history and is only 2% leg 
than July, which also set a recon for 
the month. The August loss total was 
17% greater than for August, 1945, and 
brings the total for the first eight 
months to $378,323,000, or 25.2% above 
the corresponding 1945 eetiiell. For the 
12 months ended Aug. 31 the total js 
$532,111,000, an increase of 18.8%. 

On the basis of the first eight months 
it appears that 1946 will set a new 
record, exceeding the previous high oj 
$561,000,000 set in 1926. The eight 
month total is only about $77,000,009 
shy of the total for all of 1945. 

The record by months for the firs 
eight months of 1944, 1945 and 194; 

1944 1945 1946 
Jan. ...$38,572,000 $44,865,000 $49, 808,00 
Feb. ... 38,280,000 41,457,000 
39,084,000 40,876,000 
34,746,000 37,950,000 52,153,009 
32,815,000 34,153,000 ; 
30,555,000 34,090,000 
2,706,000 34,054,000 
rr 000 34,096,000 
408,000 301,541,000 


losses 
Board 9! 


40,019,000 
378,323,000 


Aug. 





Daubert Pearl's 
Inland Head 


NEW YORK—Pearl has appointed 
cS Daubert as manager of its jn- 
land marine department. He has been 


with the group since 1931 and has been 


connected with the inland marine de- 
partment since 1939. During the war 
he was a lieutenant in the army air 
forces. 


William A. Leary who was temporar- 
ily managing the inland marine depart- 
ment during the war years has returned 
to his previous duties in the fire de 
partment. 


Plan New York Women’s Meeting 


The Rochester Insurance Women’s 
Association is making plans for the 
fourth annual convention of the F edera- 
tion of New York Insurance Women’s 
Clubs in Rochester Oct. 18-19. 


New Grand Rapids Officers 


GRAND RAPIDS, MICH.—Walter 
G. Cornell is the new president of the 
Grand Rapids Association of Insurance 


Agents, succeeding Harry James. The 
vice-president is George Blackle; secre- 
tary, Louis B. 


Saunders. 


. 








Flint, Mich., Agents Elect 


FLINT, MICH.—Mark H. Piper, Jr., 
has been elected president of the Flint 
Association of Insurance Agents, suc- 
ceeding Edward F. Gibbs. Vice-presi- 
dent is R. Earl Graves; secretary, Claude 
Hommes (reelected). 





Lucas County Board Elects 


TOLEDO—Harvey Hoover has been 
elected president of the Lucas County 
Insurance Board, succeeding Robert C. 
Rothert. Alfred I. Brady and James B. 
Reid are vice-presidents and William 
E. Downing, renamed executive secre- 
tary. 


Heavy Loss to Ohio River Tug 

CINCINN. ATI—The 50 foot river 
tugboat “Bejac” was seriously damaged 
by an explosion and fire in the Ohio 
river shortly after it had been tied up 
at the Carrollton, Ky., wharf. The 
wooden cabin was burned away and the 
steel hull buckled, the boat nearly foun- 
dering. 

The boat has been towed to Cincin- 
nati for repairs. She is a twin-engined 
diesel driven craft, completed in 1940, 
and is insured for $20,000 through 
Neare, Gibbs & Co. 
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wer Firm Is 
Decentralizing; Five 
Branches Opened 


Hendricks Eng 


ineering Corp., which 
ada a fire protection engineering 
service, has moved its executive office | 
hack to Chicago from Ridgewood, N. J., 


and Allen E. Hendricks, president, now | 
makes his headquarters in the main of-| 
fice in Chicago, from which all the na- | 

on-wi ide operations are being handled. | 


branch offices have been estab- | 
in charge of resident engineers of 
experience. These are at Minne- | 
with Gordon E. Hackborn in 
Atlanta, Vernon L. Le Master; 
Charles H. Roth; Phila- 


Fi ive 
lished 


long 
apolis, 

charge: 
Angeles, 


Los 





ALLEN E. HENDRICKS 


delphia, John M. Mooney, and New 
York, Frank C. Simpson. 

Mr. Hackborn formerly was chief en- 
gineer for Sears, Roebuck & Co. at 
Minneapolis, which for a number of 
years has been a client on annual re- 
tainer basis of Hendricks Engineering 
Corp. Mr. LeMaster formerly was an 
engineer of Illinois Inspection Bureau. 


Mr. Roth before taking his present post 
was an engineer of Cook County In- 
spection Bureau in Chicago. 

Mr. Mooney was an engineer 
Eastern Underwriters Assn., and was 
chief safety director of Wright Aero- 
nautical Corp. Mr. Simpson has been 
with the Hendricks service for the last 
10 years, and now has been advanced 
to handling the northeastern territory. 

This move to establish branches sig- 


with 


nals a decentralization of activities by 
the Hendricks firm, which is designed 
| further to improve and expedite the 
service to the many clients throughout 
the country. 


Schirmer Chief Engineer 


Besides Mr. Hendricks, who spends 
much of his time traveling throughout 
the country in direct charge of the vari- 
Ous services which are conducted, R. 
Schirmer, vice-president and chief 
eng rineer, 
experience, 
business. 


the 
in 


also is very active in 
For the last two years 
which Mr. Hendricks made 
in Ridgewood, Mr. Schirmer has 
been in executive charge of the Chicago 


ar 
ters 


office. The latter is a graduate engineer 
who before joining Mr. Hendricks 10 
years ago was an engineer with the 


Chicago Board. 


Edgar R. Cobb, who formerly was in 


auditing work with Commodity Credit 
Corp. in Chicago, now is with Hen- 
dricks Engineering Corp. as assistant 
treasurer. 


Following the LaSalle Hotel fire and 
numerous other hotel fires throughout 
the country the Hendricks firm has been 
consulting with many hotels in vari- 
ous parts of the United States as to fire 
protection and safety of life. 


headquar- | 


a fire protection man of long | 





It also is. 


FieNATIONAL UNDERWRITER 


operating as consulting engineer for 
several large merchandise chains which 
are in the process of post-war building 
expansion and reconversion programs, 
as to fire protection and safety. 

This is a part of the nation-wide serv- 
ice rendered to business and industrial 
concerns in some 2,500 cities of pro- 
viding semi-annual fire protection, 


safety and building maintenance reports 
through building inspections. The ad- 
vice contained in these thorough re- 
ports has been found by many agents 
and brokers to be of great value to as- 
sured because by complying with recom- 
mendations the risk is able to secure 
the lowest possible insurance rates. 
Hendricks Engineering Corp. also de- 


ih qn 


signs sprinkler installations and super- 


vises their installation, and makes in- 
surance rating analyses for companies, 
agents and brokers. The companies 
have found this latter service particu- 
larly useful in cases of risks which are 
isolated, and more economic al than to 
employ their own rating analysis facili- 
ties. 








Thank You, Jot Comgiotle... 
Que Agents Dp like hws Service 


Me. Cosgrove refers to a 
popular institution among the 
agents of these progressive 
the Security 


nearly 


companies: 
Broadside. 
every monthly issue has been 


Recently 


devoted to a particular class of 
prospects: retailer or whole- 
saler, residential, professional 
men, apartment and commer- 
cial rental buildings. In each 
case a complete selling plan is 
suggested, usually a simple, 
well-written sales letter is 
given, a window or wall poster 
is part of the Broadside, and 
a prospect check list and line 


check list are included. 


For example, this month 


'the Broadside is devoted to 


financial institutions. Ten 
different types of prospects in 
this general category are on 
the prospect check list: These 
can be used with a classified 
directory to build a special 
prospect list in this profitable 
field. Twenty different kinds 
of insurance show on the line 
check list — all applicable to 
financial institutions. This list 
can be used in making an 
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80 Matpen Lane 
Telephone: WHrremais 36955 
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Vice President 


Security Imsurance Company 


The Prospect Check List and the Line Check 
List mailings which the Security Insurance Company 
is furnishing its agents strike me as most useful 


This series is down-to-earth sales material 
which thoroughly prepares the ground for the sales 
If I were an agent, I would be delighted to 
receive such a complete guide. 


Your mailing is really in the interest of the 
By using it, the agent is 
to render a professional service - which is 
we are all aiming to hit. 


prepared 
the mark 


Cordially, 


OHN N osGRove ~ 


J@hn N. CosArove, 
E@itor. 


A MAGAZINE OF INSURANCE PUBLISHED WEEKLY BY THE NATIONAL ASSOCIATION OF INSURANCE AGENTS 





insurance survey, or simply to 
check against existing policies 


to see if the right kinds of 


insurance are in force. 
If you believe, with John 


Cosgrove, that such a service 
would be valuable to you and 
your clients, why not talk it 
over with our nearest field or 
service office? 


“Security Insurance Companies 


SECURITY INSURANCE COMPANY OF NEW HAVEN 
THE EAST & WEST INSURANCE COMPANY OF NEW HAVEN 
NEW HAVEN UNDERWRITERS 
THE CONNECTICUT INDEMNITY COMPANY 


1841 — SECURITY, THE NATION’S WATCHWORD — 1946 


This advertisement will a~pear during September, 1946, in 
AMERICAN AGENCY BULLETIN, EASTERN UNDERWRITER, INSURANCE FIELD, NATIONAL UNDERWRITER, 


PACIFIC INSURANCE, PACIFIC NORTHWEST UNDERWRITER and ROUGH NOTES. 
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NEWS OF FIELD MEN 





Meyers Camden Special 
Agent in Me., N. H., Vt. 


Frank L. Meyers has been appointed 
special agent in Maine, New Hampshire 
and Vermont for Camden Fire. 

Mr. Meyers has been in the Camden 
Fire home office for 17 years. Before 
going into the navy he was in fire un- 
derwriting and since has been in inland 
marine. He will office at 22 Monument 
Square, Portland. 


Vote by Mail on Ohio Changes 
COLUMBUS—The Ohio Fire Un- 
derwriters Assn. at its first meeting of 
the season, decided to conduct a mail 
vote on changes in constitution and by- 
laws to conform with those of Western 


Underwriters Assn. Resignations of 
Wayne Collie of Emmco and Preston 
E. Heath of Scottish Union were ac- 
cepted. 


Crum & Forster Names 
Two in Mountain Field 


Thomas F. Brodhag and Clifford D. 
King have been appointed state agents 
of Crum & Forster in the mountain 
field. Mr. Brodhag has been with Crum 
& Forster 23 years in the underwriting, 
loss, reinsurance and survey departments 
and for six years as special agent for 
southern Colorado and New Mexico. 

Mr. King has been associated with the 
group 10 years, having served in all de- 
partments of the Denver office, and also 
traveling as special agent in northern 
Colorado and Wyoming. 


Hall to Wm. Penn. in Wis. 


Charles P. Hall has been appointed 
Wisconsin state agent for William Penn 
Fire. He resigned recently after 101% 
years as superintendent of agents in II- 
linois, Indiana, Minnesota, Missouri, 




















50 CHEERS 


for fifty years of progress! 





The Springfield Group, approving of and 


backing the American Agency System from 


its very beginning, congratulates the Na- 


tional Association of Insurance Agents on 


its Fiftieth Anniversary, and wishes success 


to its Golden Anniversary Convention pro- 
gram to be held in Denver. 








THE SPRINGFIELD 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 


SENTINEL FIRE INSURANCE COMPANY ‘ 
MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY 





SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 

DETROIT, MICH. 
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Wisconsin and Cincinnati for Standard 
Fire of New Jersey. Before that he was 
with Pearl-American in Wisconsin. He 
also has had an agency in Wauwatosa, 
Milwaukee suburb, since 1930. He is a 
past president of the Wisconsin Insur- 
ance Club. 


Hartford Names Mathews ‘in 
N. C., and Wyatt in Miss. 


Hartford Fire has appointed Herbert 
C. Mathews as special agent in eastern 
North Carolina with headquarters in the 
Commercial building, Raleigh. He will 


work under the general supervision of 
M. G. Hunter of Charlotte. 

The new arrangement was made fol- 
lowing the death of Lucius B. Howell. 


Mr. Mathews has had a number of years’ 
experience in the southern department 
at Atlanta, as well as several years’ field 
work in Florida. 

James F. Wyatt has been appointed 
special agent in Mississippi. He served 
four years in the navy and attained the 
rank of lieutenant commander. He is a 
graduate of Georgia Tech. 


N. J. Field Club t to 0 Honor 
L. A. Watson and S. G. Lewis 


The luncheon meeting of the New Jer- 


sey Field Club in Newark, Sept. 23, will 
be a testimonial to the Fire Insurance 
Rating Organization of New Jersey 


with Leon A. Watson, manager, and S 
Gage Lewis, assistant manager, as guests 
of honor. 


The club will resume its educational 
program. The first course, on fire in- 
surance, will start about Oct. 7 and con- 
tinue for 11 weeks. 

The club is on its way to becoming 
a regional Duncan Hines of the insur- 
ance business. It has sent to its mem- 


bership a mimeographed list of recom- 
mended eating places, indicating which 
are moderate in price and which run into 
bigger figures for a meal. The list is 
based on reports from members. Also in- 
cluded is a list of hotels which have re- 
sponded to the club’s inquiry as desiring 
to accommodate its members. 


Blue Goose Outing at Leroy 


The Western Reserve puddle of the 
Blue Goose will give a golf party at Le- 


roy, O., Sept. 24. The fall meeting of 
the Blue Goose will be held at Cincin- 


nati Oct. 7-8. 


Seattle Pond Resumes Sept. 27 


Seattle Blue Goose will resume 
monthly dmner meetings Sept. 27. There 
will be a report on the recent grand nest 
meeting in New York, and committee 
appointments will be announced and plans 


made for the year’s activities. A so- 
cial hour will precede dinner. 
To Honor Ohio Servicemen 

_The Ohio Blue Goose will give a 
dinner in Columbus Nov. 11 in honor of 
all. its members who were in_ mili- 
tary service in the recent war. George 


E. Edmondson, most loyal grand gan- 
der, will be the principal speaker. 


Rogers 
Harry 


at Lebanon Inspection 


K. Rogers, Western Actuarial 
Bureau, Chicago, will speak at the in- 
spection of Lebanon, O., Sept. 26 by the 
Fire Prevention Assn. of Ohio. 


Open Forum for Wic Wichita Puddle 


Chas. E. Gooch, Underwriters Adjust- 
ing, new big toad of the Sunflower Blue 
Goose puddle at Wichita, conducted an 
open forum program for the opening 
fall luncheon meeting Monday. 


Joins N. Y. Underwriters in Wash. 


Richard T. Minnich has been ap- 
pointed special agent in the state of 
Washington for New York Underwrit- 
ers, assisting Paul F. Harrington, state 
agent. Mr. Minnich formerly had his 
own agency in Lorain, O. 





The Kansas Fire Underwriters. Assn. 


held its opening fall meeting in Topeka 
Tuesday. 

The autumn jamboree of the Ci, 
cinnati Blue Goose puddle will be helg 
Oct. 7-8. 

The Blue Goose auxiliary at Wichitg 
has resumed its monthly luncheon meget. 
ings. Mrs. P. McCormack, whose hug. 
band is with Western Adjustment, is 
president. 


COMPANIES 


Swiss Re Shows 
World Results 


The 1945 annual statement of Swiss 
Reinsurance has now reached this coun. 
try showing assets of 916,265,546 Swiss 
francs. 

The premium income in the fire, ac 
cident, liability, burglary, fidelity, surety 
and marine dep: artments was 229, 333,514 
and in the life department the premiums 
were 71,941,955. Net claims paid in the 
fire and allied departments were 82,311, 
331 and in the life department 21,423,678, 

The profit and loss account closed 
with a profit of 13,930,913 francs. 

The management states that gross pre- 
miums declined from 344 million franes 
to 301 millions. This was due to the 
devaluation of a number of currencies 
and the continued uncertainty in various 
major territories. 

The adjustment of premium rates and 
of sums insured to post-war conditions, 
while although somewhat slow in devel- 
oping, contributed to produce a gratify. 
ing combined underwriting result. 

The experience of fire insurance was 
more favorable than in previous years, 
but business from Switzerland and the 
United States again showed heavy 
losses. Marine insurance produced most 
favorable results, mainly because large 
losses were not numerous. The accident 
account returned a modest surplus. In 
third party liability insurance, the re- 
sumption of automobile traffic brought 
an increase in premiums. The experi- 
ence was unfavorable, chiefly owing to 
the general rise in prices. 

Sickness insurance has_ considerably 
diminished in volume following the elim- 
ination of one important territory. 

There was an appreciable loss in burg- 























| Property Facts 
Are Basic 


The Starting point 
for sound solution of 
problems of Insurance, 
Income Taxation, Re- 
conversion, Accounting 
and Finance is an ac- 
curate knowledge and 


record of Property Facts. 


The AMERICAN 


APPRAISAL 
Company 





VALUATIONS © PROPERTY RECORDS 
DEPRECIATION STUDIES 
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yry and theft insurance. Areas in which 
the lack of foodstuffs and consumer 
goods is still acute show a further in- 
ease in claims. Surety and fidelity 
guaranty produced a @ a gratifying profit. 


Andre Joins ‘Home of Hawaii 
in Honolulu 


Leo F. Andre, special agent for Fire- 

man’s Fund Indemnity at the head of- 
fee and recently back from service in 
the navy, has resigned to become asso- 
dated with the Home of Hawaii in 
Honolulu, where he will make his per- 
manent home. Mr. Andre, active in 
affairs of the Northern California 
Fieldmen’s Association before entering 
the service, as a speaker on its educa- 
tional program for agents, will handle 
production of many lines—including life 
-written by Home in Hawaii. While 
the navy he was stationed at Pearl 
Harbor for more than six months— 
during most of which time his family 
was with him, — him. 


CHICAGO 


MORE MEN BEING EMPLOYED 


There is an increasing tendency 
among Chicago insurance offices to em- 
ploy men, and especially returned war 
yeterans, in positions which for quite 
a number of years have been filled 
largely by women. This includes such 
lesser posts as stenographers, typists, 
policy writers, filing clerks, etc., ac- 
cording to Helen Dobbs, head of Helen 
Dobbs Personnel of Chicago, which has 
catered to the employment needs of the 
Chicago insurance industry for 17 years. 

There are a great many jobs open, 

she comments this week; salaries are 
good, and there never were better op- 
portunities in Chicago for employment 
than now. This applies particularly to 
offices in the casualty and fire insurance 
business. Many positions need filling, in- 
cluding posts as high as branch manag- 
ers and assistant managers, and also 
underwriters, adjusters, claim men, 
bookkeepers and auditors. 
The returned veterans are very eager 
to secure jobs and are more seriously 
inclined and enthusiastic in their work, 
Miss Dobbs finds, than many of those 
who took no active part in the war. 
She finds they are willing to start at 
a reasonable salary with the prospect 
of working up to more responsible posi- 
tions. The volume of employment this 
year has been increasing steadily, she 
reports. 











LEACH NAMED ACCOUNTING HEAD 


Richard W. Leach has taken charge 
of the accounting department of Moore, 
Case, Lyman & Hubbard, Chicago met- 
ropolitan supervising agency. He is a 
native of Philadelphia who attended 
Swarthmore College and studied busi- 
ness administration and accounting at 
Pace Institute. He first was in account- 
ing work with Commercial Credit Corp. 





PAYROLL 
AUDITOR 


This man has a good account- 
ing background and 15 years 
experience as a payroll audi- 
tor with top companies. Good 
personality and the ability to 


manage a department. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
166 W. Jackson Blvd., Chicago 4, IIL 

















in New York City, then moved to 
Evanston in 1939 and did accounting 
work, then was office manager for S. W 
Doty, Inc. During the war he was con- 
nected with Henry Newgard & Co. at 
the Bell & Howell Co. plant in Lin- 
colnwood, Ill, then was property audi- 
tor for the Dodge Chicago plant, divi- 
sion of Chrysler Corp. 





DAVIDSON JOINS FERGASON 


Allan J. Davidson, personnel man- 
ager of Sterling in the head office at 
Chicago for the last two years, has 
resigned and gone with Fergason Per- 
sonnel there to do this work in con- 
nection with the insurance industry. He 
has been in personnel work in Chicago 
for 15 years, for some time having been 
office manager for Columbia Mills, and 
then with the Kemper insurance group 
for six years as personnel assistant. 





STEWART AGENT OF NORTHERN 


The Stewart Insurance Agency of 
Chicago has been appointed a metro- 
politan supervising agent there by 
Northern of New York. The agency 
was opened only recently by L. 
Stewart, well known ir ‘he Chicago 
insurance colony for many years. 








Insurance Stocks Break 
Less Than General Market 


NEW YORK—Fire insurance stocks, 
although reflecting to some extent the 
recent break in market quotations, 
seemed less inclined to follow the down- 
ward trend than stocks generally. This 
stability may be due to the improved 
earning position of the fire insurance 
business. At recent market prices, fire 
insurance stocks as a class were selling 
about 30%, below the indicated “liqui- 
dating values” of June 30, 1946, to yield 
an average return of 3.95%. 

Because of growth in fire volume, ac- 
cording to a report by Geyer & Co., 
a larger proportion of present premiums 
is becoming earned. Thanks to this 
trend, fire insurance earnings should im- 
prove toa marked extent even without 
increase in premium rates. It appears 
that coverage is beginning to catch up 
with increase in property valuations. A 
survey of a cross- -section of fire com- 
panies shows an increase of 27% in net 
premiums written in the six months end- 
ing June 30, 1946, compared with the 
corresponding period in 1945. This same 
report estimates that premium writings 
of stock fire companies will approximate 
$1% billion for 1946, a growth of more 


ai - + than 60% since 1940. 


Operating earnings of casualty com- 





ont & Co. also reports, have 


panies, 
been maintained at a much higher level 
than suggested by recent stock prices, 
many leading issues of the group sell- 
ing at from eight to 10 times probable 
1946 operating earnings in spite of ex- 


perience on automobile bodily 
and property damage risks. 


injury, 


Market Value Slumps 


A conservative estimate seems to be 
that about 10% was lopped off the mar- 
ket value of common stock holdings of 
insurance companies since Aug. 31. 
While such a decline is not embarrassing 
it comes at a time when premium reserve 

requirements are also eating into sur- 
plus. 


LE.A. Expands Space 


NEW YORK—tThe Insurance Exec- 
utives Assn. has practically completed 
its expansion of office space at 116 John 
street. Executives’ offices are now on 
the 34th floor, in space formerly occu- 
pied by the F.C.A.B. The board room 
on the 35th floor has been expanded so 
it takes in the entire east end of the 
building and furnishes ample seating ca- 
pacity. A stairway has been installed 
connecting the two floors. The offices 
have been completely redecorated and 
fluorescent lights have been installed. 








REINS CLUB OUTING 


The Reins Club, New York organi- 
zation of reinsurance men, held its an- 
nual fall outing at the country home of 
Jay Hawthorne, reinsurance manager of 
North British, at Lake Cupsaw, N. J. 
James Ratchford, Prudential, is chair- 
man of the club. 





SQUARE CLUB DANCE DEC, 6 


The Insurance Square Club of New 
York already has set its annual enter- 
tainment and dance for Dec. 6. Fall 
meetings got under way Sept. 16 with 
Leighton Halsey, Phoenix of Hartford, 
president, in charge. 





AMERICAN SURETY FIELD FETE 


American Surety group gave a dinner 
at the Downtown Athletic club, New 
York City for those attending a sales 
promotion conference at the home office. 
The sessions were under the direction of 
George F. Ainslie, Jr., manager agency 
and production department; L. C. John- 
director; H. 


son, educational James 
Wells and Alfred H. Edwards, sales 
promotion managers. Special agents 


from 20 of 39 offices attended. 

Following the dinner, A. F. Lafrantz, 
president of the American Surety, re- 
viewed company history from its incep- 
tion in 1881 to the addition of Canadian 
Surety in 1911, Compania Mexicana de 
Garantias in 1913, New York Casualty 
in 1929, and suaed Surety Fire in 1946. 


Auto Claims Men Meet 


NEW YORK — The Automobile 
Claims Assn. at its September meeting 
elected Howard M. Taylor of Agricul- 
tural, Martin Steeil of Northern of New 
York and Philip McAniff of Industrial 
as members. 

In addition to the general business of 
the meeting plans were discussed for an 
interesting and educational program for 
the fall and winter season. 


Fischer Heads Nominators 


WASHINGTON—Chester O. Fisch- 
er, Massachusetts Mutual, Springfield, 
Mass., has been named chairman of the 
U. S. Chamber of Commerce nominating 
committee, to suggest officers to be 
elected by the chamber at the 1947 an- 
nual meeting, and to make nominations 
to fill vacancies on the board. 

Among ten men on the nominating 
committee, three are insurance execu- 
tives. Besides Mr. Fischer they are Lau- 
rence F. Lee, Peninsular Life, Jackson- 
ville, Fla., and Carl N. Jacobs, Hardware 
Mutual Casualty, Stevens Point, Wis. 
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Organized 1849 
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American Equitable Assurance Company of New York 
Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Corroon r. 4 Reynolds, Inc. 


MANAGER 


92 William Street, New York 


Losses paid exceed Three Hundred Million Dollars 
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Stary Talks ‘Off emery 


WASHINGTON—The appearance of 
J. R. Berry, general counsel of the Na- 
tional Board, before the*Insurance Club 
of Washington at luncheon Monday, was 
completely off the record. Newspaper 
men were barred from the meeting. Mr. 
Berry talked on legislative matters, it 
is understood. 


WANT ADS 














WANTED 
FIRE STATE AGENT 
FOR 
KANSAS 


A prominent stock Fire Insurance Com- 
pany has need for a capable field man 
for Kansas with a good knowledge of 
Rating and Appraisals preferred. State 
age, experience, qualifications and sal- 
ary desired. Address H-62, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago, Illinois. 














Experienced boiler, machinery, compen- 
sation and liability safety engineer with 
production ability. Ohio Boiler and Ele- 
vator and National Board Boiler Commis- 
sions. Now employed. Desires connection 
in similar capacity with casualty com- 
pany where advancement is possible. 
Details of position and starting salary 
desired in first letter. Address H-63, The 
National Underwriter, 175 W. Jackson 
Blvd., Chicago, Illinois. 














WILL BUY 
Insurance business on partnership or full pur- 
chase price basis. Either cash or renewals. 
Established over 25 years in insurance business. 
Address H-61, The National Underwriter, 175 W. 
Jackson Blvd., Chicago. 

















WANTED 


Woman for general office work, typing, switch- 

board relief, 40 hour week, small office. Rea- 

sonable | salary. Good opportunity for 
e 











advancement lephone Haymarket 6168, Chi- 
cago, Ill. for interview. 

Casualty adjuster available, 20 years experi- 
ence. ave knowledge of fire losses. Also 


have management experience. 
duties out of St. uis, Mo. or Jacksonville, 
Fla. Excellent references. Now employed. 
Address H-67, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 


Prefer traveling 














WANTED 
Male bookkeeper and assistant cashier 
for small office, 40 hour week. Must have 
best references. Telephone Haymarket 
6168, Chicago, Ill. for interview. 














ATTORNEY—soon available for responsible posi- 
tion with insurance company, law office or cor- 
poration. Wide experience with policy forms, 
rates, audits. State regulations and underwrit- 
ing practices. Specialist on liability and work- 
men’s compensation insurance. Age 34. Ad- 
qress _ the. National Underwriter, 175 W. 
Blvd., go 4, Illinois. 

















SOUTHERN CALIFORNIA 


Wanted to buy. General Insurance 
Agency. Cash or renewal basis. Replies 
confidential. Address H-66, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 
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“OCTOBER 2 IS DATE 


Rally for 1,000 
to Launch N. Y. 
Prevention Week 








NEW YORK—Risk Research Insti- 
tute, in cooperation with several other 
organizations, is sponsoring an ambi- 


tious half-day program on fire preven- 
tion Oct. 2 in Hotel Commodore here, 
in advance of fire prevention week open- 
ing Oct. 6. Arrangements have been 
made for attendance of more than 1,000, 
beginning with luncheon. 

Frank A. Christensen, president of 
America Fore and head of the National 
3oard, will treat the national fire loss 
situation. John A. Arnold, vice-presi- 
dent of National Retailers Mutual, rep- 
resenting American Mutual Alliance, 
will discuss the effect of public careless- 
ness and ineffective fire prevention 
measures on cost of insurance. Curtis 
W. Pierce, president of Factory Insur- 
ance Assn., and head of National Fire 
Protection Assn., will talk on fire pre- 
vention through engineering. Prentiss 
B. Reed, independent adjusetr, will deal 
with the loss to the public from fires, 
whether insured or not. 

William J. Fitzsimons, insurance 
buyer for New York “Herafd-Tribune” 
and head of Risk Research Institute, will 
discuss fire losses from the business 
man’s point of view. 

In addition to organizations repre- 
sented by the speakers, sponsoring 
groups include U. S. Chamber of Com- 
merce, Insurance Brokers Assn. of New 
York, National Assn. of Insurance 
Brokers, National Assn. of Insurance 
Agents, National Fire Waste Council, 
and New York Board of Trade. 

Chairman of the meeting is George 
W. Elliott, ager ge Board of Trade 
and chairman of N.F.P.A. 

A nine-by-ten foot sous of the Na- 
tional Board’s fire prevention week pos- 
ter and material from other organiza- 
tions will decorate the ballroom. 


Form 25-Year Club of Hartford 
Companies’ Employes 





Home office employes of Hartford 
Fire, Hartford Accident and Hartford 
Livestock who have been with the com- 
panies for 25 years have formed a new 
club to be known as the Three Hartfords 
25-Year Club. It was organized at the 
annual dinner of the 25-Year Men’s Club 
of Hartford Fire last week. The club 
has a total membership of 124, including 
15 who have retired. A total of 4,342 
years of service is held by club members, 

Harold A. Remmert of Hartford Fire, 
metropolitan department, is the new 
president and John L. Barter, Hartford 
Accident, is vice-president. 





Ellison to Home in Texas 


Rodney Lee Ellison has joined Home 
as farm special agent at Dallas under 
State Agent Otis Percifield. At one 
time he was in the local agency business 
at Hillsboro, Tex. He was with the 
Burns Detective Agency and then served 
two years in the army. Since returning 
last February he has again been with 
the Burns agency. 





Follmann to Address N. Y. Club 


J. F. Follmann, Jr., manager Bureau 
of Personal Accident & Health Under- 
writers, will address the Accident & 
Health Club of New York Sept. 24 on 
“Road Ahead in Disability Insurance.” 

The club will hold a dinner meeting 
Oct. 24 honoring James R. Garrett, vice- 
president of National Casualty and the 
first president of the organization. The 
Insurance Federation of the State of 
New York, New York Board of Trade 
and insurance membership of the Drug 
& Chemical Club are expected to par- 
ticipate. 

Officers will be elected at the Novem- 
ber’ meeting. 


N. Y. Asks Patios 
to Give Up 
Rating Activity 


The New York department, in an ex- 
amination of the New York Fire Insur- 
ance Exchange, recommends that all 
references to rate making functions be 
eliminated from the organization agree- 
ment. The report is in the hands of 
the exchange prior to filing. It is under- 
stood that the executive committee of 
the exchange will meet soon to consider 
this recommendation. 

If the recommendation is followed, it 
would alter the complexion of the ex- 
change radically. The organization pres- 
ently is both a rating bureau and an 
instrumentality for governing company- 
agent practices. It is the New York 
City division of the New York Fire In- 
surance Rating organization so far as 
rating is concerned. 


Reconsider Chicago Rates 


The residence and outside theft rates 


that were promulgated Aug. 19 have 
been reconsidered insofar as Chicago 
and Cook county are considered. The 
rate increase was modified by about 
20%, the change becoming effective 


Sept. 23. 


Canadian Authorities Meet 
HALIFAX, N. S.—The Canadian in- 


surance superintendents association at 
its gathering here Monday and Tues- 
day received committee reports. Com- 
missioner Harrington of Massachusetts 
addressed the Monday dinner meeting 
on the S.E.U.A. decision. Superintend- 
ent Barnstead of Nova Scotia presided. 


Hear Carter, Carson in Detroit 


In the advanced course in insurance 
reorge W. Carter, president of Detroit 
Insurance Agency, and. Ellis H. Carson, 
assistant U. S. manager of Royal-Liver- 


pool, talked on the economics of insur- 
ance, Mr. Carter presenting the view- 
point of producers and Mr. Carson 


speaking on behalf of the carriers. 
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Baisden Insurers 
Join Hands in 
Prepayment Field 


American Medical Assn. committee. 
men conferred in Chicago Tuesday with 
insurance leaders in the interest of pro. 
moting jointly voluntary pre- payment 
plans for hospital and medical care 
They also authorized study of the unit 
fees schedule idea and operational prob. 
lems of indemnity and service cop. 
tracts. 

Insurance conferees included Dr. H, 
M. Rees, A. N. Guertin and John A 
Henry, representing American Life 
Convention; Dr. A. J. Lanza, Dr. H. & 
Ungerleider, Albert Pike, Jr., and W, 
A. Milliman, for Life Insurance Assn; 
Harold Gordon, C. O. Pauley, B.-A, 
Howland, Health & Accident Under. 
writers Conference; C. C. Clark, Assn, 
of Casualty & Surety Executives; J.-F, 
Follmer, Jr., Bureau of Personal 
A. & H. Underwriters; Ambrose Kelly, 
American Mutual Alliance; Dr. H. £, 
Wiley and John E. Little, National 
Fraternal Congress. 

A special joint committee was set up 


to study the rural problem. 





On Deck in Ohio 








H. S. Boynton, the new vice-president 
of the 


Insurance Agents, 
has been in the lo- 
cal agency business 


Ohio Assn. of 


at Toledo since 
1932. He is owner 
of H. S. Boynton 
& Co., and is presi- 
dent and treasurer 
of the Knepper- 
Willits agency. He 
is a native of To- 
ronto and got his 
first taste of insur- 
ance with Metro- 
politan Life at Syr- 
acuse in 1912. He 


remained with that 

company in various 
localities until he entered the local 
agency world. 


H. S. Boynton 
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Molitor Explains 
Installment Sales 
Floater in Utah 


In a talk before the Utah Assn. of 
Insurance Agents at Salt Lake City, 
Harold O. Molitor, manager inland ma- 
rine department of Transportation, ex- 
plained the latest form of the install- 
ment sales floater, the valued form pol- 
icy. He said that it has a tremendous 
amount of sales appeal, but is being 
passed by because agents do not fully 
understand it. 

Reviewing the two previous coverages, 
which have met with little success, the 
single interest form and the dual in- 
terest form, Mr. Molitor said the main 
objection to the first is that it was not 
salable. Companies lost potential cus- 
tomers of the finance company .by using 
their subrogation rights. 

The dual interest form, which ex- 
cludes soap eer ran into trouble be- 
cause the assured didn’t believe he got 
enough benefit. 

The valued form policy covers the 
dealer, finance company or bank for the 
unpaid balance and also the purchaser 
for the value of the merchandise at the 
time of loss. Some companies have gone 
so far as to offer a program by which 
the purchaser will receive from the 
finance company, a check for the full 
amount he has paid to the company on 
the lost item, plus his paid up install- 
ment contract. In other words, a no de- 
preciation form, he explained. 

Mr. Molitor used a refrigerator for an 
example, saying a customer might buy 
it from his local dealer for $200 over a 
period of 12 months. If at the end of 
11 months the purchaser had paid $180 
and the refrigerator was destroyed by a 
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Hail Cover Offers 
Agent a Good “In” 
with Farmers 


Local agents are passing up a good 
bet when they neglect writing hail insur- 
ance on crops, Charles A. Dawson of 
the Dawson Insurance Agency of Fargo 
told the annual meeting of the Minne- 
sota Assn. of Insurance Agents at Hib- 
bing. 

Hail insurance is profitable for 
agents, he pointed out, the average pre- 
mium in his agency being $120 with an 
average commission to the local agent 
of $21. Few other lines written in large 
volume produce an average commission 
as large as the hail business at 20%, 
or 15% in territories where the rate is 
10% or over, he said. 

Hail insurance is easy to write. It 
takes less than 10 minutes to complete 
the application, w hich is mailed with the 
premium, less commission, he explained. 

Another advantage is that the season 
is short and business can be written 
within a period of 30 to 60 days; there- 
fore, other lines of the agency need not 
be neglected. Moreover, because the 
business is written in late spring or early 
summer it comes after the rush of 
other lines which normally occurs in 
early spring. 

(CONTINUED ON PAGE I11) 


named peril, usually fire and extended 
coverage and transportation, the dealer 
can go to his customer and say, “you 
have paid me $180. You owed me $200. 
Here is your paid installment contract 
which takes care of the amount you 
owed me and here is the $180 that you 
have already paid me.” 

Such a service by a dealer, Mr. Mol- 
itor pointed out, is something a cus- 
tomer would never forget and be of tre- 
mendous advertising appeal. 

Moreover, the dealer has every right 
to pass the entire cost on to his pur- 
chaser. He cannot charge more than the 
insurance company is charging him, but 
if that premium is to be paid in monthly 
installments in the same way as the in- 
stallments on the refrigerator, then he 


does have the privilege of making a 
finance charge on the insurance pre- 
mium. So not only is the dealer receiv- 


ing protection, but is making a profit on 
his insurance program, and he is like- 
wise offering his customers full insur- 
ance protection. 


Tremendous Market Ready 


There is a tremendous market for this 
coverage, Mr. Molitor emphasized. He 
mentioned a survey made in Chicago, 
showing that in that city there are 3,814,- 
671 orders on hand for washing ma- 
chines, refrigerators, sweepers, sewing 
machines, radios and stokers. That is a 
total of $415 million of merchandise. 
Another survey indicates that in normal 
times over 80% of that will be pur- 
chased on the installment plan. 

This is the painless way to sell in- 
surance, he said. 

The agent eliminates any cost to his 
prospect because that is nassed on to 
the purchaser, so he receives his insur- 
ance protection free. Then the assured 
can build himself a great advertising 
program around his service to cus- 
tomers. 

3e a good insurance man,” he said. 
“Offer your prospective customer some 
form Of insurance that not every insur- 
ance man in your town is offering. Offer 
coverages he has never heard of before 
and there will be no worry about the so- 
called standard coverages because they 
will automatically come.” 

The.prospect will respect, as a person, 
any agent who has the legitimate right 
to his commission and who is earning 
such a commission by his intelligence, 
Mr. Molitor said. 
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D. K. MAC DONALD & CO. 


Announce the opening of a Southern 
California branch to service agents 
and brokers on surplus lines and spe- 
cial hazard business in the London 
market 


with 


JOHN R. MULDER 


as manager 
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EDITORIAL 


COMMENT 





Fitness Test for Officers 


Carleton I. Fisher of Providence, who 
is one of the most valuable insurance 
critics of the day, in addressing the Ne- 
braska agents annual meeting this week, 
made a telling point in saying that 
agents organizations are frequently em- 
barrassed in their negotiations with com- 
panies because organization leaders 
that in their daily insurance operations 
pursue practices that are not as untar- 
nished as their preachments at the an- 
nual conventions of their trade associa- 
tions. 

Agents’ organizations owe it to them- 
selves to elect as officers agents whose 
business conduct corresponds as closely 
as possible to: what the association col- 
lectively stands for. During the depres- 
sion years, activity 
was badly discredited in the eyes of com- 
management because 
agency organization were men 
who were in arrears and were being su- 
pervised by company committees. The 
aspersions were not entirely fair because 
there plenty of 
those days and there were plenty of in- 
surance companies that would have ben- 
efited by an injection of moo plasma. 
However, the fact that agents organiza- 
tion activities did suffer by reason of 
having at the top, men who were in 
financial difficulties, illustrates the 
portance of seeing that association offic- 
ers are men that pursue a Caesar’s wife 


of 


agency association 
pany several 
leaders 


were glass houses in 


im- 


Returning to Service 


There is evidence now that we are 
turning to former service in a 
gradual way. All industries in lines of 
activity have been overwhelmed with 
orders and business and hence, many of 
them have been prone to adopt an indif- 
ferent and “don’t care” attitude. They 
lost sight of their obligation to the pub- 
lic. This is not true in all cases, There 
were some institutions that endeavored 
to keep up as far as possible their regu- 
lar service. They may have been frus- 
trated from time to time, but they did 
the best they could. Insurance men, as a 
rule, while overwhelmed with work and 
with all the business they could handle, 


bases 


conduct in their business affairs. 

Mr. Fisher’s admonition comes at a 
time when, by and large, the character 
of association leadership is of the high- 
est. In times past perhaps there was a 
disdain for activity on the 
part of a good many influential and sub- 
stantial agents who were the very ones 
that should have been at the forefront in 
this work. However, such an attitude is 
rarely encountered today. Men who 
are eminent insurance practitioners con- 
sider it an honor to serve in trade associ- 
ation office. 

Hence the value of Mr. Fisher’s criti- 
cism,. we feel, is to keep the associations 
on the alert to maintain the quality of 
their leadership. The selection of offic- 
ers should not be an afterthought or 
something to be decided in a hurry on 
the eve of the annual convention. The 
men that are wanted should be sought 
out and solicited to serve and the choice 
should not be confined simply to those 
that at the moment enjoy some 
prominence. Those that have the wel- 
fare of the association at heart should 
study the field closely and undertake to 
groom men for responsible office and to 
inculcate them an interest in active 
association work. Not the least of the 
qualifications, Mr. Fisher urges, 
should be that their business practices 
conform to recognized association prin- 
ciples. 


association 


men 


in 


as 


Giving Days 


tried to satisfy clients as they had in the 
past. There were some who neglected 
their customers in a way. However, 
those who maintained their service as 
well as possible will reap the reward. 
The public has now written the names 
in large letters of service giving people 
and institutions during the days when 
they needed help and realized the diffi- 
culties. It will be found that those who 
did try to do the best they could, and 
looked after their customers in a rea- 
sonable way will now reap their reward. 
This goes to show that all of us should 
not forget rendering service under the 
most adverse conditions. 


Value of Listening Posts 


A leading United States Senator who 
in close touch with the administra- 
tion made the remark the other day that 
the insurance industry needed more 
listening posts. He feels that insurance 
has not its ear close enough to public 
opinion. He takes the ground that in- 


is 


surance does not know what the people 
are thinking about it. It is just as 
essential to know what is said deroga- 
tory to insurance as what is said in its 
favor. 

There may be some truth 
Senator’s viewpoint. 


in this 
Perhaps insurance 


has been too complacent and too self 


satisfied. Much could be learned by 
getting sentiment of intelligent people 
as to what they think about insurance 
and the people who sell it. Very often 
constructive criticism a vital factor 
in progress. By learning what is being 
said and done on the part of those who 
pay the premiums, it will be possible to 
remove the factors 
that have been evident. 


is 


some of irritating 
We believe that leaders in the insur- 
ance © business are already convinced that 
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while mistakes have been made in the 
past along public relations lines, much 
has been accomplished in all classes of 
insurance to meet public demand. The 
selling forces are undoubtedly in closer 
touch with what is being said and done 
among those who pay premiums thay 
any other. Therefore, it is always a 
wise course to find out what the produe. 


ing men say. They after all are the 
barometers of the business and _ the 
source of the best public relations 
material. 








__ PERSONAL SIDE OF THE BUSINESS 





Harold Jackson, president of Wm. H. 
McGee & Co., New York, sailed on the 
Queen Mary for London. He plans to 
return to the United States in about six 
weeks. 

John Osterbye, secretary of Wm. H 
McGee & Co., in charge of the Chicago 
office, has just returned from a two 
weeks vacation spent with relatives and 
friends in the east. 

The new Illinois state agent of New 
York Underwriters, Hale Baldwin, is an 
Armour fire protection engineering 
graduate and was for several years sen- 
ior engineer of the Nebraska Inspec- 
tion Bureau. He joined New York Un- 
derwriters as special agent in Minnesota 
and Wisconsin, and more recently has 
been Iowa state agent. 

Mr. Baldwin’s successor in ‘Iowa, R. B. 
Maxwell, is also an Armour “fire pro- 
tec.” He was with the Missouri Inspec- 
tion Bureau and has been special agent 
in northern Illinois for New York Un- 
derwriters since 1944. 

C. B. Lyle of Phoenix, Ariz., the new 
president of the National Assn. Indepen- 
dent Insurance Adjusters, has ‘been in 
Chicago several days, looking after as- 
sociation matters. Chicago is the head- 
quarters of the association. He had nu- 
merous conferences with R. F. Tierney 
of Wagner & Glidden, who is the imme- 
diate past president. 

Fred A. Moreton, former president of 
the National Assn. of Insurance Agents, 
has been elected chairman of the Salt 
Lake Chamber of Commerce advisory 
council, which acts as adviser to the 
board of governors of the chamber on 
all matters of policy. 

J. S. Goodwin, Chicago manager of 


London Assurance, who has_ been 
spending the summer at Ludington, 
Mich., is expected to return to his office 


about Oct. 1. 

Blaine Young of the Harry A. Koch 
Co., Omaha, who has been in the insur- 
ance business for 30 years, has been ap- 
pointed to the Nebraska liquor control 
commission. 

Wheaton A. Williams, executive vice- 
president of the Fred L. Gray Co., Min- 
neapolis general agents, has returned to 
his home from Northwestern hospital 
where he was operated on a month ago. 

Albert Burger, chief examiner of the 
Minnesota department for 10 years, has 
passed the C.P.A. examination. 

Irving M. Ives, Republican candidate 
for United States Senator from New 
York and majority leader of the New 
York assembly, formerly was a local 
agent at Norwich. This is the home 





of John C. Stott, past president of the 
New York State Assn. of Local Agents, 
Mr. Ives had a considerable general in. 
surance business in and around Nor. 
wich, but his duties as majority leader 
became so heavy that he was forced to 
give it up. Mr. Stott’s agency pur- 
chased the business. Mr. Ives is a 
licensed insurance broker and knows the 
business well. 


A number of officials of the Ameri- 
can-Associated group were guests of R. 
S. Chaloner, resident vice-president in 
Chicago, on a muskie-fishing trip at 
Ross’ Teal lake lodge near Hayward, 
Wis. What is more, the aggregation 
of big hook and line men did catch 
two muskies in the week’s outing. In- 
cluded in the party were Otto Patter- 
son, executive vice-president, and _ his 
son Thomas, who recently returned 
from the service; Ray S. Choate, vice- 
president, New York; James R. Hughes, 
vice-president, Philadelphia; C. M. Lat- 
ta, resident vice-president, Milwaukee. 


DEATHS 


Charles R. Barker, 
with the municipal protection division 
of the New England Fire Insurance 
Rating Association for 27 years, and 
previously from 1906 to 1919 an engi- 
neer with the National Board, died fol- 
lowing a heart attack at Newton, Mass. 

Henry F. Burwell, 80, city inspector 
with the Mountain States Inspection 
Bureau at Denver since 1902, died fol- 
lowing a two-day illness. 

George A. Sanford, Sr., 70, with the 
Mid-South Insurance Office of Memphis 
for 24 years, died of a heart attack. 

William Wallace, 73, former vice- 
president of Boston and a retired Bos- 
ton agent, died at his home in Nan- 
tucket, Mass. He went with Boston 
in 1889 and was made vice-president in 
1898. In the latter year he served as 
attorney at Boston for Johnson & Hig- 
gins, under the firm name of Wallace & 
Higgins. He resigned a vice-presidency 
of Boston, where he was in charge of 
auto fire and theft underwriting, in 
1905 and opened his own agency, retir- 
ing in 1926. He was born at the 
Charlestown Navy Yard when _his 
father was commandant there and was a 
direct descendant of Gen. William Wal- 
lace of New Hampshire, a signer of 
the Declaration of Independence. 

Wellborn Colquitt, retired assistant 
secretary and director of Southern Fire, 
died in Charlotte and was buried in 
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Durham. Mr. Colquitt joined the com- 
pany in 1924, retiring two years ago be- 
cause of ill health. 


Lawrence T. Gilroy, secretary of the 
Cantwell & Bromley agency, Utica, died 
there at the age of 54. 


Carl Kleve, 67, one of Cincinnati's best 
known agents and a former president of 
the Cincinnati Fire Underwriters Assn. 
and Underwriters Salvage Corps, died 
there after sustaining several heart at- 
tacks following a game of golf. His 
agency was established by his father, 
Carl, in 1885, Carl, Jr., entering the busi- 
ness 42 years ago. It has represented 
Sun 52 years and during the N.A.I.A. 
mid-year meeting in Cincinnati only a 


= 


few months ago Mr. Kleve was honor 
guest at a dinner in commemoration of a 
half-century of service which had been 
postponed by the war. 

Mr. Kleve was one of the wheelhorses 
of the Cincinnati association, taking an 
active interest in its affairs and missing 
but a few of its meetings. He was sec- 
retary of Western Hills Fuel & Supply 
Co. The agency is being operated for 
the present by Harry Vandenberg and 
Minnie Ellerman, for many years asso- 
ciated with it. A son, Carl, 3rd, who re- 
turned to civilian life after five years 
service in the army, may join the agency. 

Albert Budas, local agent of Roberts, 
Mont., for Home, and president of Rob- 
erts State Bank, died at a hospital at 
Billings at the age of 83. 








IN THE FIELD WITH 





OLD IRONSIDES 


by H. J. B. 





me 


“What is the matter with the fire in- 
surance business, Joe, is that the fire 
insurance business 
has got no romance 
in it. All you ever 
hear is finanées like 
assets, surplus, loss 
reserves and stuff. 
It’s all right, and 
you have to have 
those things, but 
they are as dead as 
a mackeral. How 
can you get heated 
up over them? 
Most people don’t 
even know what 
they mean. Why 
don’t the fire insur- : 
ance companies get hep to theirselves 
and figure out what it is that people go 
for in a big way, and then play it 
up to beat holy hell in their advertis- 
ing and everything they send out? 

“You know how it is with me, Joe, 
my mind is the extra active type, and 
I got to thinking along these lines when 
I was in that place on Rush Street the 
other night was a newspaper reporter 
buying a few drinks for I and a couple 
of the boys. He has a pretty good 
skinful, but he was not falling down or 
lying on the floor or anything so I was 
listening to him on account he is a old 
timer with plenty experience. He 
brought out that if you are working on 
a newspaper they pound it into you 
that there are six things you can write 
about are absolutely sure fire and will 
ring the bell with everybody. All right, 
here’s what they are. Sex, love, home, 
mother, children and dogs. Naturally, 
if you are in the fire insurance business, 
you have to throw out the sex and the 
dogs. You just can’t handle them with 
a 10-foot pole. But when the newspaper 
boys have found out those other four 
deals can’t miss, why shouldn’t every- 
body give them the gun, even if you are 
in the fire insurance business? 

“Just sit back and ask yourself the 
question how come the life companies 
are getting such a hellish increase in 
business and been doing it for years? 
You know why? Because if they want 
to sell a man a policy they don’t tell 
him it would be a kind of a nice thing 
if he had one. They throw the book 
at him. They back up the hearse; they 
put the coffin right in the front room; 
his kids are selling newspapers instead 
of going to college; his whole family is 
being thrown the hell out of the house 
by the mortgage company, and the final 
punch is his wife is scrubbing floors on 
her hands and knees on account of he 
didn’t sign the application and what 
they call create an estate. ~ 

“See what I mean, Joe? In that can- 
vass they got love, home, mother and 
the children. It’s such a killer, they 
don’t even mention sex or dogs. They 
don’t need them. They know what it 
is makes people buy, and they go around 
romancing the pants off of their pros- 
pects. Well, why can’t the fire com- 
panies do the same thing? The Old 
Ironsides Fire & Marine ought to send 





H, J. B. 


me a bunch of pictures where they show 
fires, wrecks, tornadoes, earthquakes, 
everything in the Gods world happen- 
ing to make a bum out of you and 
clean you out of your dough. No rea- 
son why you couldn’t ring in those four 
main points of home, mother, love and 
the children, an I’ll show you how to do 
it. The average field man would never 
think of it, but like so many of my 
friends always tell me, I was born 40 
years ahead of my time. 

_ “You have a picture of a house on 
fire and you have a headline at the top 
says in big letters ‘Your little kid could 
be burning up in this house, and don’t 
think he couldn’t,’ or something like that. 
Another place you could have a tree 
blown over on a house by a tornado 
and you could say, ‘This tree could of 
killed your wife while she was asleep.’ 
Another picture could be a car all 
banged up with a line says, ‘How would 
you like to crawl out of this wreck 
with no insurance?’ Stuff like that. If 
the fire companies were on the beam 
they would go around selling with pic- 
tures and all like I tell you. If they 
would put it up to a man the way the 
life companies do and then he wouldn’t 
buy, they could make him feel like a 
cheap heel, and if he wasn’t taking the 
insurance why he was in the same class 
as if he had B.O.; denture breath; dand- 
ruff; five o'clock shadow; tattle tale 
gray and all of those features that make 
you about as popular as a skunk at a 
lawn party. 

“But they won't do anything any dif- 
ferent than they been doing. They'll 
keep on sending out their cheesey little 
circulars telling you about their assets, 
and how they got organized in 1821, 


how much bigger they are now than 
what they were 75 years ago and so on 
until heli won’t have it. It gets to the 
point sometimes I don’t see any future 
in the fire insurance business, and the 
way the Old Ironsides Fire & Marine 
fumbles around I should think some in- 
surance commissioner would ask them 
if they are in the insurance business, 
and if they say yes, then go ahead and 
make them prove it. Outside of that, 
Joe, I’m full of vitamins and vinegar.” 





Tells Attractive Features 
of Hail Insurance 


(CONTINUED FROM PAGE 9) 

The farmer buying hail insurance is 
often a prospect for other lines and hail 
presents an easy access because it is a 
quick sale. No farmer can deny, if he 
has a good crop, that it comes only once 
a year and if it is lost there is no 
chance to regain it. Sales resistance on 
hail is low and once sold that, he is in 
the insurance market. 

Very few agency troubles occur in the 
hail line The good agent informs the 
farmer that the policy covers loss “by 
hail only,” and nothing will be paid for 
wind, insects, or other destruction. It 
should be explained that salvage will be 
deducted. 

There are some things that must be 
watched for. Many farmers have been 
taught by the government that they can 
get something for nothing. Subsidies or 
payments for not raising wheat, not rais- 
ing hogs and other such programs have 
taught some farmers to contest a claim 
to the last inch. The agent must be 
careful not to insure a crop already dam- 
aged by hail. When the application is 
signed, the farmer guarantees that it 
has not been damaged. 

Agents should distribute their liability 
widely over the territory because hail- 
storms are concentrated in area and 
heavy liability on one company may 
cause an increase in rates, Mr. Dawson 
said. 

Also when selling hail insurance, the 
agent should remember four rules of 
thumb: 

First, there must be a good crop. If 
the yield is light the value is low and 
may not be worth insuring at all. 

Second, the crop must have a good 
price. The greater the value the greater 
the need for protection. 

Third, the farmer must have money or 
credit to purchase the policy. Hail in- 
surance cannot be sold to farmers with- 
out cash or good credit because the 
agent must make remittance with every 
application. 

Fourth, there must have been some 
hail damage in the area in recent years 
so that owners will have reason to fear 
destruction by another storm. 
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ATLANTIC FIRE INSURANCE CO. 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
Wichita, Kansas 


GREAT EASTERN FIRE INSURANCE CO. 
White Plains, N. Y. 


MINNEAPOLIS F. & M. INSURANCE CO. 
Minneapolis, Minn. 


RELIANCE INS. CO. OF CANADA 
Montreal, Canada 


All Forms of Fire and 
Property Insurance including 
Ocean and Inland Marine 


Country-wide Brokerage-Service _ 
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Some of Chicago's most progressive and dependable 
agents and agencies are represented on this "Chicago" 
Page. They cordially invite you to use their services and 
facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 
agents together is strong. Let us make it stronger. 





Agents in other cities will find the offices 
represented on this page well equipped 
to handle their outside business. 








H. Dalmar & Co. 


Incorporated 


INSURANCE 


Unexcelled Service to Brokers and 
Agents 


5st Year 


eee 
Telephone Wabash 3804 
1425 Insurance Exchange 


CHICAGO 











“COMPLETE INSURANCE SERVICE” 


The facilities of this office anticipate the needs 
of the agent or broker in all forns of Insurance 


BRUMMEL BROS. 


Insurance Underwriters 


175 West Jackson Boulevard, CHICAGO 


DEPARTMENT MANAGERS 
Representing Strong Old Line Companies Only 

















Call upon any of the offices listed on 
this page when you visit Chicago. Any 
one of them will gladly help you solve 
your insurance problems. 











ENGELHARD 
KROGMAN 
& COMPANY 


Insurance of Every Kind 


FIRE 
AUTOMOBILE 
CASUALTY 
SURETY 
LLOYDS 


A1220 Insurance Exchange 
Telephone Wabash 2560 
CHICAGO 








Cramsie, Laadt & Co. 


FIRE — CASUALTY — SURETY — LIFE 


1025—175 W. JACKSON BOULEVARD 


Serving Agents and Brokers for the past 20 years 


TELEPHONE WABash 3161 











JOYCE & CO., INC. 


Chas. H. Burras, President 
Bankers Bldg., 105 W. Adams St. 
CHICAGO 


SURETY BONDS, FIRE, LIFE 
AND CASUALTY INSURANCE 











Chicago's largest general agency specializing in the 
development of business through brokers. 





NSURANCE 




















We Cordially Extend Our Facilities to All Qualified Producers 
Unexcelled Service - - Unquestionable Stability — 


MEEKER-MAGNER COMPANY 


General Agents for more than 40 years 


General Accident ,\,%",¢ Assurance Corp. 


1821 Imsurance Exchange, Chicago, Illinois - - - Phone Wabash 0460 
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{,000 Members by 
947, Is Keynote 
of Peoria Rally 


Heavy Program Puts 
Emphasis on Growth, 
Education, Law Problems 


NEW OFFICERS ELECTED 
L. 


President— Russell 
Springfield. 

Executive Vice-president—Lyman M. 
Drake, Jr., Chicago. 

Secretary—Lillian L. Herring, Chi- 
cago. 

State national director—N. McCul- 
lough Wintérs, Quincy. 


By JAMES C. O’CONNOR 


PEORIA—tThe Illinois Assn. of In- 
Agents at its meeting here—its 
first real conven- 
tion since 1944— 
gave more than lip 
service to the theme 
“Building a Grow- 
ing Association in 
1946-47.” The goal 
of 1,000 members 
by next year, im- 
possible as it may 
have seemed to ob- 
servers and _ per- 
haps even to many 
members before the 
meeting opened, 


Sprouse, 


surance 


seemed no joke a  yanian Herring 
few minutes aiter 

President Merle A. Read, Joliet, had 
called the first session to order and 


seemed an attainable reality by the time 
the convention adjourned with R. 
Sprouse, Springfield, installed as leader 
in this drive. 
In addition 
tivating its determination 
membership, the Illinois association 
staged a heavy and worth while pro- 
gram to a jam-packed attendance, which 
ran the gamut from practical discus- 
sions on building the organization 
through a profound and scholarly dis- 
cussion of rating laws and allied legal 
problems to an _ educational session 
which amazed everyone with its attend- 
ance on the “morning after.” Small 
wonder that the 384 registrants were 
highly pleased at the administration of 
Mr. Read and the one and only Mrs. 
Lillian L. Herring, executive secretary. 


Recent Growth 


to emphasizing and ac- 
to build its 


Actually, the fact that the Illinois as- 
sociation now has 640 members is hard 
for many to realize. Not many years 
ago the figure was only half that total. 
For years the Illinois association has 
been taken for granted, even by most 
of its.members, as a stable, solvent or- 
ganization, with a relatively small mem- 
bership, drawn mainly from medium- 
sized and larger agencies. It was easy 
to accept the explanation that the huge 
Chicago agencies, each counting as only 
one member, would always keep the 
total down. The Illinois association has 
always been a strong factor in the Na- 
tional Assn. of Insurance Agents and 
has furnished several presidents and 
many other national leaders. But it 
never seemed likely to hit a mass mem- 
bership, representing every cross-roads 


| in the state, with its concomitant state 
power, as has been done in other states. 


of lesser population and lesser premium 
income. 

Today the picture is different and the 
Illinois leaders are determined to make 
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New Illinois Ass‘n 
Vice-Presidents and 
Chairmen-Directors 


PEORIA — The new regional vice- 
presidents of the Illinois Assn. of In- 


elected at the annual 
: Region No. 1, L. W. 
Chicago; No. 2, J. E. Moschel, 
Aurora; No. 3, Joseph Oakleaf, Moline; 
No. 4, William Hotstetter, Decatur; No. 
5, F. H. Hawk, Peoria; No. 6, C. I. 
Thomas, Springfield; No. 7, G. J. 
Thomas, Alton; No. 8, J. A. Dougherty, 
Cairo; No. 9, W. H. Redecker, Cen- 
tralia; No. 10, E. B. Jackson, Marion. 
Regions No. 9 and 10 are the new ones, 
being the eastern halves of the old re- 
gions No. 7 and 8. Messrs. G. J. Thomas 
and Dougherty are the only holdover 
vice-presidents. Under the Illinois set- 
up, the regional vice-president is mem- 
bership chairman for his territory. 

Past President M. A. Read, Joliet, be- 
comes chairman of the board, which is 
composed of the chairmen of the 10 
standing committees. 


surance Agents 
meeting here are 
Zonsius, 


Committee Chairmen 


The new committee chairmen and di- 


rectors are: Accident and fire preven- 
tion, H. L. Regan, Joliet; automobile, 
fire and marine, Frank Smith, Cham- 
paign; budget and finance, E. F. Engel- 
hard, Chicago; casualty and surety, R. 
B. Ayres, Hinsdale; education, L. H. 
Gift, Peoria; forms and rules, H. L. 


Walsh, Elgin; grievance, H. H. Monier, 
Champaign; legislative, E. L. Lederer, 
Chicago; public relations, W. J. Laadt, 
Chicago; rural agents, R. A. Bastien, 
Hinckley. All were reelected except 
Messrs. Walsh, Lederer and Bostien. 

J. J. Beattie, past chairman of the 
board, automatically becomes chairman 
of the advisory committee, composed of 
past presidents of the Illinois associa- 
tion. 


No Illinois Instruction 
on N.A.LA. Amendment 


PEORIA—State National Director 
N. M. Winters of the Illinois Assn. 
of Insurance Agents will go to the 
Denver meeting of the National Assn. 
of Insurance Agents without instruc- 
tions on how to vote on the proposed 
amendment to the N.A.I.A. constitution. 
Mr.. Winters asked the board of direc- 
tors for instructions here, but was told 
to use his own discretion. 

The general opinion here is that the 
amendment, which provides among 
other things for an entirely elective ex- 
ecutive committee, will not pass in its 
present form, but there is a chance it 
may be cut up and voted upon in sec- 
tions and perhaps with some entirely 
different provisions. It was thus felt 
desirable that Mr. Winters should have 
complete freedom of judgment at Den- 
ver. 


Stirs Imagination of Agents 
in Field of Air Cover 


E. L. Stephenson, Chicago manager 
of Associated Aviation Underwriters, in 
addressing the meeting of the Illinois 
Assn. of Insurance Agents at Peoria, 
sketched some of the great develop- 
ments that are impending in the avia- 
tion field, as a means of stimulating the 
imagination of local agents and induc- 
ing them to include aviation insurance 
in their business vision. The local air- 
ports are growing and producing insur- 
ance premiums, he declared. He urged 
agents at least to go out and take a 
look. They will find that their com- 
petitors are there too, he declared. 


“Workshop” Studies State, 
Local Development 


Drake Tells Local 
Boards How to 
Meet Problems 


PEORIA—tThe opening session of the 
Illinois Assn. of Insurance Agents meet- 
ing was a “work- 
shop” gathering, 
with each talk de- 
voted to the devel- 
opment of local 
boards and the 
state association. It 
featured Executive 





Vice-president R. 
L. Sprouse, Spring- 
field, F. C. Col- 
ridge, New York, 
secretary National 
Assn. of Insurance 
Agents, Lyman sh, 
Drake, Jr., Chi- L. M. Drake, Jr. 
cago, regional vice- 
president, E. F. Engelhard, Chicago, 
budget and finance chairman, H. W 
Hanson, Jr., Springfield, license super- 
visor of the insurance department, and 
N. M. Winters, Quincy, state national 
director. 

Mr. Drake, speaking on “Dos and 
Don'ts for Local Boards,” emphasized 


the importance of local boards in the 
setup of organized agents and offered 
some practical advice, well buttressed 
by legal authorities, on what boards 
can and should do under present con- 
ditions. 


Field for Local Boards 


Pointing out that there 
censed agents in Illinois 
local boards, Mr. Drake said that the 
ratio of agents to local board mem- 
bers is embarrassing and every effort 
should be made to correct it. He said 
that the history of the great majority 
of state and national leaders in agency 
ranks that their first organization 
contact was at the local board level. 

Mr. Drake said that the rules of ev- 
ery local board should (and legally 
may) include restrictions to local agents 


5,789 li- 


and only 23 


are 


is 


on a commission basis, separation or 
“in or out” rules, established qualifica- 
tions of membership, limitation of 


agencies, ownership of expirations, qual- 
ifications of solicitors and non-resident 
brokers, regulation of commissions and 
maintenance of contact with the fire 
department and civic and trade organi- 
zations. 

The board 
assistance 


should be a_ non-profit 
organization, Mr. Drake 
stressed. As long as it meets this re- 
quirement competent legal authorities 
agree that it does not violate the Clay- 
ton act. 

On the other hand, Mr. Drake cited 
recommendations of committees study- 
ing local boards which recommended 
several rules which should be dropped 
or avoided. These include brokerage to 
non-resident agents and brokers, ar- 
bitrary territorial limitations on mem- 
bers’ places of business, rules relating 
to dividend-paying or participating com- 
panies and their agents and any refer- 
ences to rating bureaus. 


Mrs. Read Is Complimented 


Mrs. Merle A. Read, Joliet, wife of the 
outgoing president of the Illinois Assn. 
of Insurance Agents, was presented with 
a silver dish, properly inscribed, at the 
close of the meeting at Peoria. J. J. 
Beattie, Rockford, immediate past presi- 
dent, made the presentation and State 
National Director . Winters, 
Quincy, escorted Mrs. Read to the plat- 
form. 


Winters Gives Legislative 
Outline, Sprouse Sets 
High Membership Goal 


PEORIA — Executive Vice-president 


R. L. Sprouse of the Illinois Assn. of 
Insurance Agents opened the “work- 
shop” session here with a challenging 


outline of the association's plans to boost 
membership to 1,000 by August, 1947. 
Membership grew during the past year 
from 584 to 638, he said, but the sur- 
face has only been scratched. 

_To buttress his remarks, Mr. Sprouse 
cited the fact that Illinois is fourth in 
premiums, but only ninth or tenth 
in N.A.LA. membership. An important 
step to further these aims, he said, is the 


is 


proposed amendment to cut the two 
southern districts in half, thus dividing 
the industrial sections from the agri- 


cultural and permitting greater concen- 
tration by the regional vice-president. 


Push Local Boards 


Calling local boards the most impor- 

tant cog-in the machine, Mr. Sprouse 
said that Illinois now has 23 boards and 
has prospects of starting seven more 
this year. He urged the members to 
push county boards where there are no 
metropolitan centers. 
_ The seven prospective new boards, Mr. 
Sprouse said, are Rochelle, Galesburg, 
Jacksonville, East St. Louis, Carlinville, 
Pontiac and Geneva. 


LEGISLATIVE WORK 


State National Director N. M. 
ters, Quincy, in his talk titled 
When, Why and 
What of Insurance 
Legislation,” said 
that “what” is nat- 
urally the most im- 








Win- 


“Where, 


portant question. 
Rating laws and 
other legislation 
brought, about by 
public law 15 form 
the biggest is- 
sue before insur- 


ance men but there 
are other important 





questions of state 
insurance funds, li- N. M. Winters 
censing laws and 
the preference shown cooperatives, in 


many laws. He praised the cooperation 
of Insurance Director Parkinson in his 
many contacts with the agents. 

Mr. Winters emphatically assailed the 
preferred position of mutual companies 
in taxation. They paid no federal in- 
come tax before 1942 and during that 
year they paid only 1.1% on their pre- 
miums, while stock companies paid 
3.1%. In his home county, Mr. Winters 
said stock companies through their 
agents paid over $10,000 in local taxes, 
while mutuals. paid a negligible amount, 
Mr. Winters said a mutual has an un- 
questioned right to do business and com- 
petition is a good thing for agents, but 
it is only fair that all should have the 
same treatment. 


National Surety Party 


National Surety followed its tradi- 
tion of previous years with a cocktail 
party preceding the dinner of the IIli- 
nois Assn. of Insurance Agents at 
Peoria. The event attracted an over- 
flow crowd. B. J. Nietschmann, Chi- 
cago, home office representative, and 
Mrs. Nietschmann, and E, A. Luther, 
resident vice-president at St. Louis, and 
Mrs. Luther were joint hosts and 
hostesses. 
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it more so. Indicative of the ac 
was the fact that the greatest increase 
in membership this year came from the 
southern Illinois district. As a further 
step in its “grass roots” campaign, the 
directors cut the two southern districts 
in half, making two more regions, both 
predominantly agricultural, in which a 
regional organization will drive for 
membership. 


“Honor System” on Dues 


Another indication of the spirit of the 
association was the sending of this 
year’s bills for dues in blank. At the 
final session, Mrs. Herring, substituting 
for E. F. Engelhard, Chicago, budget 
and finance chairman, who was unable 
to stay through the meeting, explained 
that the association needs funds to fi- 
nance its development program. Not 
only were the members put on honor to 
remit the dues called for by their pre- 
mium income, but they were asked to 
contribute as much above that figure 
as they could afford and felt worth 
while. The few scattered replies al- 
ready indicate an excellent response, 
Mrs. Herring said. 

Resolutions adopted were brief and 
to the point. The Illinois agents ap- 
proved the principle of private contract 
in insurance dealings and urged mem- 
bers to familiarize themselves with the 
implications of the Southeastern Under- 
writers Assn. decision and the McCar- 
ran-Ferguson law that they may take 
an intelligent position on rate and allied 
legislation and be prepared to defend 
themselves and their business to the ut- 
most. The association also approved 
the N.A.I.A. resolution of last May on 
branch offices. No position was taken 
on rate laws, but the address of E. C. 
Stone, Boston, U. S. manager Employ- 
ers Liability, who attacked rigid rate 
laws and appealed for a minimum of 
regulation, drew a crowded and appar- 
ently sympathetic audience. In all prob- 
ability, an official stand will be post- 
poned until later this fall or perhaps 
until after the legislature convenes in 
1947. 

The Illinois meeting took a novel turn, 
with the opening session Monday morn- 

(CONTINUED ON PAGE 15) 


Colridge Recounts 
Services of Agents 


Organizations 


PEORIA—Frank C. Colridge, secre- 
tary National Assn. of Insurance Agents, 
stressed the growth in strength and 
services of agents associations, local, 
state and national, during the 50 years 
of the N.A.LA. in his talk at the “work- 
shop” session of the Illinois Assn. of 
Insurance Agents here. He listed as the 
most outstanding accomplishments the 
establishment of the principle of agency 
ownership of expirations, passage and 
upholding of resident agency laws and 
the establishment of fair standards of 
competition. 

In his first formal appearance before 
the Illinois association, Mr. Colridge 
made a splendid impression. Respected 
for his great work as secretary of the 
California association before going to 
New York, Mr. Colridge had been spe- 
cially requested by the Illinois leaders 
as the National association representa- 
tive, and they were not disappointed. 


Old Conditions of Chaos 


Comparing conditions now with those 
of 50 years ago, Mr. Colridge quoted 
C. M. Cartwright, editor of THE 
NATIONAL UNDERWRITER, that in 1896 an 
agent did not know whether his agency 
was worth a dime. Companies could and 
did wipe him out with a rate war when- 
ever they thought he needed disciplining. 
Mr. Colridge told of the work of the 
pioneer local board at Marysville, Cal., 
which was organized overnight when 
the agents learned that the companies 
were planning to “discipline” that city. 
A committee met each incoming train 
and bearded each arriving field man 
and demanded an account of his inten- 
tions. If he admitted or they suspected 
he came with instructions to “open up” 
the town, he was escorted to a hotel 
and confined there until the next train 
left town. For 10 years these agents 
kept their own rate manuals and com- 
pletely stabilized the business. 





exclusively. 


opportunities it offers to salesmen. 


Life-and Accident & Health Insurance 


Since 1886, North American has written Accident and Sickness Insurance 
As we round out our sixtieth year, we complete the circle of personal pro- 


tection by extending our writings to include Life Insurance. 


Let us tell you about North American’s Life program —and the unique 


G. F. Manzelmann, President 
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Reviewing association activities at the 
three levels, Mr. Colridge said that local 
boards are the backbone of organized 
agents and that there are over 700 re- 
ported to the N.A.I.A. Where there is 
a good public understanding of insurance 
and the services of agents, he said, in- 
evitably there is a strong and active 
board in the community. 

Of the state associations in every 
state and the District of Columbia, over 
half now have full-time secretaries. It 
is particularly noteworthy, he said, and 
due almost entirely to the efforts of 
state associations, that 24 states now 
require a written examination as pre- 
requisite to an agent’s license. 

He also explained the activities of the 
National association, with its 18 standing 
committees, its staff of 27 in New York 
and Washington and 21,000 students en- 
rolled in its educational courses. It now 
stands in the first nine trade associations 
in the country, jugged by the standards 
of membership, staff and active units. 


Large Crowd at IIl. 
Agents Dinner 


More than 600 persons jammed the 
ballroom of the Pere Marquette hotel at 
Peoria for the dinner of the [Illinois 
Assn. of Insurance Agents’ Monday eve- 
ning. John L. Clarkson, Chicago, was 
toastmaster and made a decided hit with 
the crowd. 

Insurance Director N. P. 
spoke briefly, assuring the agents that 
not only would they be given every 
opportunity to express their views on 
the important question of rate laws 
next year, but that their views were 
urgently solicited. 

Tom Collins, Kansas City, publicity 
director Kansas City National Bank & 
Trust Co., former Kansas City “Journal” 
columnist, made a humorous address 
which rang the bell. 

In addition to the speakers of the 
meeting and the association officers, 
there were at the speakers’ table Mayor 
Carl Triebel of Peoria, who spoke 
briefly; Lyle H. Gift, past president and 
general convention chairman; H. R. 
Woodward, Peoria, regional vice-presi- 
dent of that area; D. K. Weiser, Chi- 
cago manager Aetna casualty and presi- 
dent Insurance Federation of Illinois, 
and the heads of the three field men’s 
organizations — Ross Harmon, Home, 
Illinois Fire Underwriters Assn., Wil- 
liam Engberg, Firemen’s, Illinois Field 
Club, and C. L. Hubbard, Boston, IIl- 
inois Fire Prevention Assn. 

Herman Hampy of radio station 
WMBD, Peoria, was featured at the or- 
gan and the Peoria chapter of the So- 
ciety for the Preservation and Encour- 
agement of Barber Shop Quartet 
Singing in America, Incorporated, pro- 
vided entertainment, in which the crowd 


Parkinson 


joined lustily. Paul Jefferson, Bloom- 
ington, and Homer Weeks, U. S. F. 
& G. members of other chapters, 


joined the choral group on the invitation 
of the leader. 


Stewart Given Scroll 


W. Herbert Stewart, Chicago, 
has held virtually every office in the 
Illinois Assn. of Insurance Agents, in- 
cluding president, state national director 
and chairman, was presented with a 
scroll honoring his contribution to the 
insurance business and to organized 
agents at the annual dinner at Peoria. 
The presentation was a surprise, being 
masked in the program as “Remarks 
of Appreciation” by President M. A. 
Read, Joliet. 

Mr. Read outlined Mr. Stewart's dis- 
tinguished career, in local, state and 
national activities, which culminated 
with his receiving the Woodworth 
memorial award, highest gift of the 
National Assn. of Insurance Agents, at 
Dallas in 1937. Mr. Stewart responded 
briefly and with obvious deep feeling, 
saying that only the Woodworth award 
could rival the satisfaction this presen- 
tation had given him. 


who 


Stone Again Fights 
Rigid Rating Laws 
in Ill. Address 


PEORI:! edward C. Stone, U.§ 
manager of Employers Liability, con. 
tinued his fight against rigid rating laws 
in his talk at the meeting of the Illingjs 
Assn. of Insurance Agents here. Hig 
exhaustive analysis of public law 45 
and the state law requirements set up 
by: it and the S.E.U.A. decision Was 
punctuated by jibes at the ‘ ‘omnipotent 
and omniscient” all- industry committe 
and by his warning that any regulation 
of rates, whether it be prior approval or 
subsequent disapproval, will inevitably 
result in regulation of commissions. 

It is important for agents to realize 
Mr. Stone emphasized, that there is no 
comfort in thinking that insurance regu. 
lation will be confined to companies, 
Since agents sell the coverage of their 
companies and must do so at the rates 
their companies quote, rate legislation j 1S 
4s vital to their well-being as it is to 
companies. With this as his major 
premise, Mr. Stone reviewed the current 
state of rate regulatory laws in the coun- 
try and the proposals advanced by dif- 
ferent interests, ending with a plea for 
minimum regulation, permitting carriers 
to quote their own rates, subject only 
to the requirement that they be adequate, 
reasonable and not unfairly discrimin- 
atory and that the state provide adequate 
safeguards for the solvency of com. 
panies. 

Only in this manner, Mr. Stone main- 
tained, can a situation which will put 
stock companies and their agents ina 
strait jacket and participating carriers 
in control of the business be avoided, 


Gift and Dougherty 
Win Ill. Trophies 


Lyle H. Gift, Peoria, past president of 
the Illinois Assn. of Insurance Agents, 
and J. A. Dougherty, Cairo, vice-presi- 
dent of region No. 8, were awarded the 
top honors of the Illinois association at 
the dinner at Peoria Monday evening. 

Mr. Gift received the Charles M. Cart- 
wright merit award, donated by the edi- 
tor of THe NATIONAL UNDERWRITER, for 
outstanding service to the insurance 
business during the year. 

It was awarded in recognition of Mr. 
Gift’s services as chairman of the edu- 
cational committee and particularly in 
connection with the veterans’ training 
program. 

W. H. Stewart, Chicago, also a past 
president, presented the plaque. 

The Cartwright award, donated first in 
1944, was won by H. L. Regan, Joliet, 
that year. No award was made in 1945. 

Mr. Dougherty was awarded the Wil- 
liam H. Jennings membership cup, which 
goes to the regional vice-president whose 
district has made the best showing per- 
centagewise in membership increase dur- 
ing the year. Mr. Dougherty’ s region 
made an increase of 33%. Executive 
Vice-president R. L. Sprouse, Spring- 
field, made the presentation. 





T. E. Barton, Jr., Chicago manager, 
was in charge of OU. S. Casualty head- 
quarters, assisted by Ralph Hoffie, field 
supervisor, and Eugene Ericksen, special 
agent. 


W. H. Stewart, Chicago, was chairman 
of the resolutions committee and H, R. 
Woodward, Peoria, of the nominating 
committee. 


Cc. L. Morris, Springfield, was on hand 
for Illinois National Casualty. 


Fidelity & Deposit, as usual, delivered 
a daily newspaper to each registrant 
W. H. Hansmann, Chicago manager, rep- 


resented the company. 
American Automobile headquarters 
were in charge of Resident Vice-presi- 


dent R. S. Chaloner, Chicago, assisted 
by R. L. Clark and E. F. Petro, super- 
intendent of agents, and Howard Thom- 
as, special agent. 


G. W. MeMillen, Jr., Decatur, the. frst 
field man in downstate Illinois for Bx- 
celsior of Syracuse, made his bow at this 
meeting. 
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Points Warning in 
Saskatchewan Law 


Extend Medical Pay- 
ments or State Will, 
O’Connor Tells Agents 


PEORIA—The major part of the talk 
of James C. OConnor, Chicago, editor 
“Fire, Casualty and Surety Bulletins” 
and associate editor Tue NATIONAL 
UNDERWRITER On automobile insurance 
developments before the Illinois Assn. of 
Insurance Agents here was an explana- 
tion of the new monopolistic provincial 
automobile accident law of Saskatche- 
wan. Mr. O’Connor said that this law 
js a warning of social trends in insur- 
ance and of what insurance men may 
face everywhere if they do not meet the 
growing public demand that every au- 
tomobile accident victim be compen- 
sated. 

The only effective counter to such pro- 
posals, in Mr. O’Connor’s opinion, is a 
widespread sale of medical payments in- 
surance and the extension of this cov- 
erage to pedestrians and occupants of 
other automobiles. 


Accidents on Compensation Basis 


Explaining the new Saskatchewan 
law, Mr. O’Connor said that in effect it 
partially abolishes the principle of negli- 
gence in automobile accidents and 
makes them compensable, just as work- 
men’s compensation laws have done to 
industrial accidents. Every person se- 
curing an automobile registration or a 
driver’s license in Saskatchewan is re- 
quired to purchase government automo- 
bile accident insurance. Every person 
injured by an automobile in Saskatche- 
wan, with only a few exceptions, is auto- 
matically entitled to recovery from the 
state insurance fund under a schedule 
set forth in the act, regardless of negli- 
gence. It also applies to any resident of 
Saskatchewan driving or riding in a Sas- 
katchewan car in another Canadian 
province or in the United States. 

The law does not entirely abolish au- 
tomobile liability insurance, Mr. O’Con- 
nor said, but it takes a big bite out of 
the income of every company and agent 
and it certainly sets the stage for a com- 
plete abolition of the law of negligence. 
Suits are still permitted for damages in 
excess of the amounts recoverable. But 
everyone knows, and the provincial gov- 
ernment has pointed out in its advertis- 
ing, that the number of suits will drop 
materially when injured parties are rec- 
ompensed, even in small amounts for 
their injuries. And the Saskatchewan 
government is offering liability insur- 
ance in connection with this accident in- 
surance, in direct competition with pri- 
vate companies. It advertises that no 
commission is paid to agents. 

Mr. O’Connor quoted at some length 
from Saskatchewan government circu- 
lars on the new law, illustrating how it 
is aimed at abolishing the old principle 
of negligence and liability insurance. 


Sell Medical Payments 


The American insurance business, Mr. 
O’Connor said, has the machinery to off- 
set such legislation i in medical payments 
insurance. But it must be pushed or the 
price of failure will be high. He re- 
minded his audience that no govern- 
ment, through legislation such as finan- 
cial responsibility laws, ever makes in- 
surance compulsory or desirable out of 
any tenderness toward the insurance 
business. It does so only to make sure 
that injured parties are paid. If the pri- 
vate insurance business does not accom- 
plish this, the government will take the 
ball itself. 

Medical payments insurance—and 
also the new Saskatchewan law— 
amounts to a recognition of the human 
fact that the public has always Tegarded 
liability insurance as accident insurance 
for third parties. The insurance busi- 
ness has never been able to dispel this 
idea and the time seems to have come 


Background of New 
Illinois Leaders 


Russell L. Sprouse, Springfield, the 
new president of the Illinois Assn. of 


Insurance Agents, 
is a seasoned or- 
ganization leader. 


He served two 
terms as executive 
vice-president and 
much of the credit 
for the great growth 
of the Illinois as- 
sociation, despite 
the handicap of 
wartime conditions 
during a large part 
of that period, goes 
to him. The Illinois 
executive vice-pres- 
ident is automati- 
cally chairman of the membership com- 
mittee. 

Born in Athens, IIl., Mr. Sprouse was 
brought to Springfield at an early age 
and was educated there, studying law 
at Lincoln College of Law. He was in 
the manufacturing business briefly and 
in 1926 began his insurance career with 
the old Eastern Automobile Underwrit- 
ers of Springfield, since taken over by 
Illinois National Casualty. He served 
first as an adjuster and later as a field 
man. In 1931 he left the company to 
establish the agency of Schryver, 
Sprouse & Co., with C. A. Schryver, 
both of whom are still active in the or- 
ganization. Before becoming executive 
vice- -president in 1944, Mr. Sprouse was 
regional vice- -president of the Illinois 
association, an office which has become 
the stepping stone to the presidency 
since it was established in 1937. 





R. L. Sprouse 


Lyman Drake’s Career 


Lyman M. Drake, Jr., Chicago, the 
new executive vice-president, who is in 
line for the presidency in 1948, accord- 
ing to Illinois tradition, graduated from 
Dartmouth College in time to enter the 
navy in the first war, serving as an 
ensign in 1918 and 1919. He went with 
the Ohio Inspection Bureau as Ports- 
mouth manager until 1921, when he en- 
tered the Critchell, Miller agency of 
Chicago (then Critchell, Miller, Whit- 
ney & Barbour), of which his late father 


- was a prominent member and eventually 


senior partner. Mr. Drake started as 
a counter man and worked his way up 
the ladder, becoming a partner in the 
famous agency in 1941. 

Regional vice-president of the Illinois 
association before his elevation, Mr. 
Drake is also secretary of the Chicago 
Insurance Agents Assn. He has grown 
rapidly in stature and prominence dur- 
ing the past few years and gives every 
indication of becoming one of Illinois’ 
outstanding insurance agency leaders. 


North British had headquarters in 
charge of F. B. Ingledew, assistant man- 


ager at Chicago; F. G. Cargill, execu- 
tive representative; P. F. Capps, inland 
marine supervisor, and E. H. Miller, 


state agent at Chicago. 

H. W. Hanson, Jr., license division su- 
pervisor of the Illinois department, who 
was on the first morning program, was 
introduced as picking up where he left 
off. One of his last official acts before 
entering service in 1941 was to attend 
the Illinois association meeting and his 
appearance here was his first public 
one since returning to civilian life. 

Aetna Casualty headquarters were in 
charge of Manager D. Weiser, Chi- 
cago, along with Louis Ollmert, assistant 
manager; A. J. Higgins, agency super- 
visor, and A. J. Meyer, state agent of 
Automobile. 

Hughes McCoy, agency supervisor, 
from Chicago, was on hand for New 
Amsterdam Casualty, accompanied by W. 


E. Purtell, field representative, and C. 
A. Sandberg, snocte! agent, from Chi- 
cago, and . Buck and William Macy, 


assistant manager and field representa- 
tive from St. Louis. 








to recognize it and “if you can’t beat 
’em, join ’em.’ 

Mr. O’Connor also reviewed some of 
the recent changes in automobile poli- 
cies. He admitted that the present pol- 
icy is one of the most complicated in- 
struments in the modern insurance pic- 
ture, but said this is due to its liberality, 
not to restrictions. 


From the Scratch Pad Pad 


The meeting impressed observers as a 
marvel of everything being worked to 
full capacity. The large turnout taxed 
the facilities of already crowded Peoria 
and at each stage of the game everyone 
was afraid the next feature would bog 
down but it didn’t. Meals were satis- 
factory and all were accommodated, the 
heavy program went off on sc hedule and 
even complaints about hotel rooms were 
at a minimum. The organization and 
administration of what looked like an 
“impossible” meeting was a real tribute 


to Mrs. Lillian L. Herring, executive 
secretary, the officers and the local com- 
mittee. 


As has been the case with other state 
meetings this year the crowded con- 
vention schedule kept the number of 
home and western department company 
officials below average. Practically 
every company, however, was repre- 
sented by its Chcago manager or 4as- 
sistant manager, plus its Illinois field 
force and the usual sprinkling of St. 
Louis officers and headquarters abounded 
throughout the Pere Marquette hotel. 


It was only fitting that past President 
Lyle H. Gift of Peoria should be gen- 
eral convention chairman. At every 
Peoria meeting, regardless of his exact 
title, Mr. Gift has been the one to 
whom everyone turned when he wanted 
something and usually got it. F. H. 
Hawk was assistant general chairman 
and the committee chairmen were: Res- 
ervations and housing, W. E. Peters; 
registration, L. L. Hauser; attendance, 
E. R. Iliff; ladies, Mrs. Robert Wood- 
ward; reception, W. P. Brown. 


L. J. Fletcher of the Caterpillar Trac- 
tor Co., who made such a hit with his 
luncheon talk, was a repeat speaker, and 
was thoroughly at home with his in- 
surance friends. He made an unusual 
gesture before beginning his talk. The 
LaSalle room, where the luncheon was 
held, was the acoustics 
Were poor. 


After past President J. J. Beattie, 
Rockford, had introduced him and been 
heard by but very few Mr. Fletcher 
said that no one was ever heard in 
that room and that he would remove 
himself to the air conditioned ballroom, 


jammed and 


_ La AGENTS | MEETING 


at Sees 


cial award to W. Herbert Stewart at 
the dinner of the Illinois Assn. of Insur- 
ance Agents. A girls’ bugle and drum 
corps struck up in spirited, if unskilful 
style just outside the door as he began 
his talk and, ironically, was edged out 
of the picture just as he finished, Toast- 
master J. L. Clarkson, remarked that 
the competition “came in unannounced 
and went out by request.” 


Maryland Casualty had headquarters 
staffed by Resident Vice-president P. 
Keevers, W. A. Browne, manager agency 
department, Rober Boner, accident man- 
ager, and Howard McGuf, special agent, 
from Chicago. The delegation was lit- 
erally on the circuit, proceeding directly 
to Cedar Rapids for the Iowa associa- 
tion meeting. 


W. H. Jennings, Jr., past president 
and donor of the membership cup, was 
on hand in his capacity of state agent 
for Kansas City F. & o gene 
by Cecil McGee of the home office 


In introducing John LL. Clarkson, Chi- 
cago, banquet toastmaster, President 
Read cited his unusual war record. Mr. 
Clarkson was an army colonel in the 
first war and a navy commander in 
the second. 


Millers Natienal and Illinois fire fur- 
nished the music at the dinner. H. F. 
Tuerk, Peoria manager, was on hand 
for the group. 

North America had headquarters in 
charge of Manager V. L. Montgomery of 
the Chicago service office and H. R 


Thiemeyer, field superintendent, who 
was featured in the business interrup- 
tion forum. 

Vice-president Spencer Welton was 


on hand for Massachusetts Bonding. 

H. W. Mullins, who just went into 
the western department of National Fire 
from the Indiana field, attended his 
first Illinois meeting. 


The Emmco companies had headquar- 


ters under W. C. Cook, superintendent 
of agencies at South Bend and D. C. 
Oliver, state agent at Springfield. 


Miss Elizabeth Crowder 
Keys & Co., 
efficient job 


of Alvin 8. 
Springfield, did her usual 
at the registration desk, 

















where the main sessions were held, and assisted by Miss Elizabeth Carr, of Mrs, 
delivered his talk in five minutes. De- Lillian Herring's office in Chicago. 
spite the easy way, out he had offered Manufacturers Casualty was _ repre- 
the crowd, they followed him into the sented by Byron Sommers, manager; H. 
ballroom about 100%. H. Glenn, agency superintendent; and 
President M. A. Read ran into some Richard Clute and H. Peck, special 
heavy competition in presenting the spe- agents, from Chicago. 
in last 10 Years up 372%. 
WHY WAIT? INVESTIGATE! 
IHinois Mutual Policies fit every insurable accident & 
health need. 
Good territories open in 
IHinois Michigan 
Wisconsin Minnesota 
Indiana Missouri 
Write today—for complete information! 
36 years exclusively in accident and health insurance. 
E. A. McCord, President C. C. Inman, Vice-President 
HOME OFFICE 
PEORIA, ILLINOIS 
LYNCH ADJUSTMENT CO. 
R. L. LYNCH, Manager 
INSURANCE ADJUSTERS 
HOME OFFICE 
SPRINGFIELD, ILLINOIS 
BRANCH OFFICES 
DECATUR, ILL. CHAMPAIGN, ILL. MT. CARMEL, ILL. ALTON, ILL. 
EAST ST. LOUIS, ILL. PEORIA, ILL. MARION, ILL. CENTRALIA, ILL. 
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QUIZ CONTEST Hare were the DuPage county color fire put him out of business and pointed for a period of one year after the date ' 
bearers. out the steps an agent should take to be of his honorable discharge without a 
Peoria Group Wins The contest closed with a “jackpot” Sure the line is properly written and requirement for qualifying for the | Ct 
») ss question, to be answered in writing in troubles in adjustment avoided. Mr. cense. Mr. Hanson said that over 2,09 
Spelldown, Sales three minutes, the prize being a year’s O’Connor assumed the role of various individuals from the Illinois Production 
subscription o the: “Ene Coneaiey i prospects and asked the other members field entered service and that in in 
Slants on U. & Oo. phe Bulletins” dons ao by the Chi- of the panel questions about the coverage — year ending March 1, 1946, oye 
Surety punecias onated by the ie and his need for it. A number of ques- 1,800 of them were honorably dischargeg 6 
‘ cago C.P.C.U. chapter. The question tions from the floor followed. snl Se-antebied dw Vaaintcs, 
PEORIA—Two educational features, was: “What are the five provisions In ~ \fessrs. Thiemeyer, Danforth and 
a forum on business interruption insur- the 1943 standard fire policy—not in O'Connor served as judges in the quizz Duty to Public 
ance and a quiz conducted in spelling forms or endorsements—limiting the contest, which followed immediately. He observed that ti tittonal Ne 
bee fashion, featured the final session of amount of money for which the com- wr Sheldon had been scheduled as a whl go-winag' ras Megs Bapreres ey be- 


tween the buying public and the agent 


th meeting of the Illinois Assn. of In- pany may be liable?” Mr. Wilson got j.4, ce » ox _ caus 
e g judge, but asked to be excused because and broker is quasi-fiduciary in charae. 


surance Agents here and drew a surpris- all five and won. Mr. Harms was sec- 2 jives in DuPage county. . 
ingly large crowd. ond with four. ; i ’ ter, and that the public buys its Pro- 0 
The “’Tis and ’Taint” quiz was a con- The five limitations, Mr. Babbitt re- od tection largely on faith just as the pa- 


tient or client follows the advice of a 
doctor or lawyer. For this reason, 


test between the Peoria, Rockford and vealed, are the amount of insurance, 
DuPage county boards, each represented actual cash value, cost of repair or re- Ready to Meet Boom 


: ce vA : ass f tneuce : . . Mr. Hanson, it is important th 
by three contestants. R. B. Ayres, Hins- placement, interest of insured and pro- with Hich Caliber Agents added I at 
dale, was chairman and R. M. Babbitt, portion with other insurance. g g the profession of the insurance agent be 
Chicago, put the question. Both Ayres W. M. Sheldon, Chicago, was moder- PEORIA—“The insurance industry Strictly limited to men and women 9 


and Babbitt are C.P.C.U.’s. ator of the business interruption panel, js getting ready for a rapid growth and Character and proper training. 
As Mr. Babbitt read each question, which consisted of H. R. Thiemeyer, has learned by past experience that one 
the audience were invited to score their field superintendent North America, G. of the best ways to accomplish this is 


r he winner, on the honor A. Danforth, chief fire underwriter to have better agents and to train and 000 M b b 
own answers, the er, ¢ : eg chi. . » HW. lL, embers DY T 


system, getting two pairs of nylon stock- Moore, Case, Lyman & Hubbard, 1- supervise them continuously, 

ings, donated by Mrs. Zabbitt. R. S. cago, and J. Cc.O Connor, Chicago, edi- Hanson, Jr., supervisor license division <6 
Critchell, Jr., was the audience winner. tor “Fire, Casualty & Surety Bulletins” of Illinois department, told the Illinois 1947, Is Keynote ens 
The Peoria team triumphed in the con- and associate editor THE NATIONAL Assn, of Insurance Agents meeting here 


test, C. H. Metzner and J. B. Harms UNDERWRITER, representing company, this week. (CONTINUED FROM PAGE 14) - 
being on their feet when the rest had agent and public respectively. Mr. Hanson observed that current ap- ing, devoted entirely to consideration of ing 
been eliminated, and were awarded fire Mr. Thiemeyer explained the coverage plicants for licenses are of a higher class the mechanics of local boards and the 


extinguishers donated by Planet. W.B. of the gross earnings forms and their jn jnt elligence and personality, and that state association. The “workshop,” as 
Tobias was the other Peoria contestant. need under present day conditions. Mr. companies are employing the “cream it was officially called. made a hit with o 
Corlett Wilson, J. A. Johnson, Jr. and T. Danforth discussed the plight of a hypo- of the crop.” He added that employ- everyone and the discussions were ona “es 
F. Ogilby represented Rockford and Jo- thetical war veteran, whose government ers, by their screening process, are high and practical level. F. C. Colridgs os 
seph Schuch, Earl Whidden and F. L. business loan had been lost because a ojjminating many unqualified applicants New York, secretary N.A.I.A., who had nef 
and this, combined with the examination a brilliant career as California associa- F 





requirements of the Illinois insurance tion secretary, was the leading attrac- 7 

department helps to improve the quality tion at this session. bee 

of prospective insurance agents. After a luncheon meeting, at which ha 

re : E J. Fletcher, Peoria, director training | of 

e e Division Fills Requirements snd a aye relations | Cater he 
To show that the license division is ractor Co., was the speaker, the IlIli- 

314 FIRST NATIONAL BANK BLDG. fulfilling the intent and purposes for M0Is agents tackled a heavy program, « 


SPRINGFIELD, ILI which jt was created, Mr. Hanson said including Mr. Stone’ s speech, the report | the 
’ AD J U S TE R that from March 1 to July 31, 1946, of a = Gift, Peoria, on the lito nev 

5,147 persons were notified to appear O"-the-job training program, a talk on | jij 

Hh FIRE ¢ AUTOMOBILE « CASUALTY for examinations required by the license 4V!ation insurance by E. L. Stephenson, 


act and of this number only 55.3% ap- Chicago, manager Associated Aviation | De 





peared and that 16% of the examinees Underwriters, and a discussion of auto- I 
failed to pass. Mr. Hanson believed mobile insurance problems. has 





that while the percentage of failure was , Although the banquet lasted late and 
higher than the previous year it was few went to bed immediately thereafter, 


a s : ‘- . 
Mc Connell Claim Service encouraging because the industry is im- £¥0 educational features Tuesday morm | (n 
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Get Extra Premiums 
Now Stevens Tells 
lowa Convention 


Appraiser Criticizes 
Definitions of Depreciation 
and Insurable Value 


There will be a break in the building 
boom in a year or so, Robert W. Stev- 
ens of the Marshall ‘& Stevens Valua- 
tion Service, Chicago, told the Iowa 
meeting, and agents should be gather- 
ing extra premium dollars now to make 
a cushion against rough going ahead. 

Mr. Stevens said that his prediction 
on building *costs made at the South 
Carolina agents meeting is holding true; 
that is, that costs will continue on the 
upgrade this year and through the first 
half of 1947, and after that there will be 
a gradual break of about 25%. 

The edge of the building boom has 
been dulled by prospective builders who 
have decided to wait and some degree 
of emergency housing has been achieved, 
he declared. 


Judging fire contracts from a lay- 
man’s standpoint, Mr. Stevens said that 
there are several matters that have 


never been definitely cleared up in the 
mind of the majority of assured. 


Defines Insurable Value 


Insurable value is one. He said he 
has heard definitions of insurable value 
ranging from “new replacement cost less 
wear and tear, or physical depreciation 
only” to the “amount recently offered 
for the property.’ 

Mr. Stevens recommended that a 
good definition would be “the amount 
which, if a loss occurs, would. restore 
the property destroyed or damaged so 
as to enable the owner thereof to re- 
sume the activity he was engaged in 
at the time of loss.” 

In considering the insurable value he 
added that the elements of it should be 
well considered. 

Replacement cost, the chief problem 
of companies today, is probably the 
most important, he said, It is the agent’s 
job to emphasize this rise of replace- 
ment cost and bring the insurance into 
line. 

He said one way to do this is to bring 


more human interest into fire insurance 
advertising. Life insurance has thor- 
oughly grasped the use of human in- 
terest, he pointed out, but fire com- 
panies have generallly stood by statis- 
tical selling. 


Depreciation a “Stinker” 


’ 


Depreciation is the “stinker” of the 
insurable value definition, Mr. Stevens 
declared. He said he could find no one 
connected with insurance up to the 
highest court that has ever given a defi- 
nition of depreciation which is accept- 
able to even a substantial minority of 
those who have to deal with the sub- 
ject. Nor has anyone outlined any ac- 
ceptabe procedure which any appreciable 
number of unbiased persons could follow 
and arrive at together for a reasonable 
answer. 

In determining depreciation, no con- 
sideration usually is given to care, main- 
tenance or fortunate operating circum- 
stances; therefore, on books of account 
all items wear out at the same speed, 
he pointed out. 

Depreciation for insurance purposes 
should be different, he said. Condition 
tather than age should be its prime de- 
termining factor and-he offered a defi- 


“ 


Torrent of Names Keeps 
This Agency Clicking 


In order for an insurance agency tothe names. This information is tran- 
operate at top level, new names must scribed on a prospect card, sorted as to 
flow in like a tor- territory and then assigned a solicitor 

cog hy 7" =srent, must be prop- with instructions to report the results 


erly segregated and 
then the owners of 
these names must 
be seen, Arthur M. 
O’Connell, manag- 
er of the Eureka- 
Security agency, 
Cincinnati, told 
Iowa agents at 
their conclave at 
Cedar Rapids. 

Mr. O’Connell 
went on to describe 
the method of pros- 
pecting employed 
in his agency where 20 full-time men 
are employed as _ solicitors. The 
agency maintains a separate department 
which devotes full time to prospecting. 
This department keeps all information 
about prospects on an ordinary ruled 
card 3x5 inches. Their experience has 
been that a long list of names creates 
chaos in the mind of the solicitor, 
whereas a small card filled with perti- 
nent information accurately pictures the 
prospective customer and makes him 
more real than a name on a list. 

This sales department finds that, with- 
out too much trouble, every prospective 
customer who is worth the name, can 
be qualified by the use of a little effort 
and imagination. Information as to his 
family status, as well as present employ- 
ment and domestic status, can usually 
be obtained from the city directory. Tax 
records show whether or not the pros- 
pect is a home owner, and occasionally 
a commercial report provides informa- 
tion that cannot be gotten elsewhere. 
All of this is transferred to the prospect 
card which is never destroyed. 





A. M. O’Connell 


Use Name Service 


Mr. O’Connell said his agency sub- 
scribes to a name service which pro- 
vides, for a moderate fee, pertinent in- 
formation concerning all newcomers to 
the community. This information comes 
from public utilities, moving men, news- 
papers and other sources which are 
available to energetic prospectors, but 
the agency finds it cheaper to purchase 








nition: “Depreciation for insurance is 
the difference between the new and the 
old, measured in terms of relative util- 
ity.” 

There has been some interest lately 
in depreciation insurance and Mr. Stev- 
ens belittled the argument of high moral 
hazard. He said it doesn’t make sense 
to try to hedge a questionable wager 
by cutting down the stakes. Moral haz- 
ard and,insurable value are totally dif- 
ferent in nature, and should bear no 
relationship to each other. With any 
risk, he said, moral hazard should be 
disposed of before consideration is given 


to value. If the prospective insured is 
suspect the insurer should leave him 
alone. 


Other elements making up insurable 
value, such as excavations, foundations 
and underground piping are usually not 
covered in the ordinary fire policy. They 
should not be excluded in extended cov- 
erage, however, he added. 

The architect’s fee, which is excluded 
in the Iowa form, is a true part of con- 
struction cost, he maintained. The archi- 
tect prepares plans and specifications 
and usually supervises construction. If 
a building'is destroyed or damaged, this 
service must be repeated, and even if 
the original plans are available and use- 
able, the supervision must be done over. 


within five days. 

Mr. O’Connell said the agency sales 
department is charged with scanning 
each daily paper and each article which 
produces names which sound interesting. 
Important are accounts of accidents, 
premises injuries, dog fights, fires and 
burglaries. In the case of fire and bur- 
glaries particularly, using the city di- 
rectory as a catalog, the sales depart- 
ment obtains the names of all residents 
of the immediate neighborhood, and 
catalogs them in the same manner as any 
other prospect. 

The agency follows the rule that no 
agent should ever leave a suspect, pros- 
pect, or client without at least two new 
names. If he tries hard he should get 
five, and if he has delivered a loss draft, 
the sky may be the limit. These names 
are processed and assigned in the reg- 
ular manner, and contribute considerably 
toward continual boiling of the pot. 

Mr. O'Connell recounted how the 
physicians and dentists section of the 
telephone book, furnished a very satis- 
factory outlet for the solicitors’ ener- 
gies. The agency reprinted a newspaper 
clipping describing a $50,000 judgment 
against a doctor following an improper 
X-ray application. Each medical man 
in the community received one with a 
letter, asking where he would stand if 
a similar judgment were rendered 
against him. Mr. O’Connell and his as- 
sociates knew that the specialty com- 
pany writing most of the malpractice 
insurance in the vicinity discouraged 
high limits and that, in many instances, 


the most prominent physicians and 
dentists carried only a low limit of 
2,500 in their malpractice policies. So 


successful was the project that a repre- 
sentative of the specialty company asked 
them to go easy on the theory that he 
didn’t go into the sale of general insur- 
ance and that the Eureka-Security agen- 
cy should stop the foolishness of selling 
higher limits to clients he regarded as 
his property. The agency picked up a 
lot of automobile, some surgical instru- 
ment floaters, a few personal property 
contracts, while writing this malpractice 
business. 


Postal Strategy 

Perhaps the most novel of several 
other examples which Mr. O'Connell 
gave to illustrate the prospecting efforts 
of his office, was his account of taking 
over issuance of bonds to several hun- 
dred local post office employees. He 
said the agency was called by the man- 
ager of one of the bonding companies 
and asked if they cared to take over this 
issuance. Such a matter is a nuisance 
for any office, because bonds for car- 
riers, clerks and the like are written for 
$1,000 each at a rate of 50 cents to 65 
cents per thousand, and this means the 
application must be signed, the bond 
executed on the proper form, an entry 
made in the books and collection effected 
for the grand sum of a half-dollar or so 
from each client, at a reduced commis- 
sion. Even where the postmaster can 
give the office 200 or so at a crack and 
will make the collections, it costs $2 to 
put an entry through an office and it’s 
a losing proposition when renewal time 
comes around and changes are to be 
made. 

Mr. O’Connell said they at first de- 
clined the privilege emphatically, but 
then came to realize that here was an 
opportunity to get not only prospects, 
but clients, for whose benefit the agency 
was executing a document which per- 

(CONTINUED ON PAGE 19) 


TOW A AGENTS’MEETING 


17 


New Iowa Agents Presiden 


Fast Moving, 
Varied Program 
at Cedar Rapids 


Close to 300 
Gather for Annual 
Convention 


NEW OFFICERS ELECTED 
President—P. E. Jester, Des Moines. 


Vice-president—W. C. Brunk, Ot- 
tumwa, 

Secretary-treasurer —J. 5S. Cutter, 
Shenandoah. 


State national director—L. E. Morse, 
Council Bluffs. 


By RICHARD J. THAIN 


CEDAR RAPIDS—This may be the 
but 


the tall corn, there was 
nothing corny 
about the fast mov- 
ing, variegated pro- 
gram put on at this 
convention of the 
Iowa Assn. of In- 
surance Agents in 
the modern, air 
cooled atmosphere 
of the Montrose 
Hotel. 
Close to 
agents, field men 
and company offi- 
cials were on hand 
Tuesday morning 
when President 
Howard C. Burleson brought down his 
gavel and opened the 40th gathering. 
Mr. Burleson properly echoed the senti- 
ment of the body when he put forth a 
motion of thanks to members of the 


land of 


o) 





300 


John 8S. Cutter 





L. E. Morse 


H. C. Burleson 


Cedar Rapids Board and the Iowa field 
men who had underwritten the stag 
party of the previous night. 

Official weicome for the city was ex- 


pressed by Percy Keehn, president of 
the Cedar Rapids Chamber of Com- 
merce. George H. Cockburn, chairman 


of general arrangements, elaborated on 
Mr. Keehn’s hospitality and Lee Win- 
terberg, president of the local associa- 
tion, announced that the town has a 
100% paid up membership. 
Octogenerian Field Man Speaks 

Speaking for the field men present, 
Frank D. Carr, state agent for Spring- 
field F. & M., who has 36 years’ worth 
of Iowa meetings under his belt and is 
still active at 80, said he had nothing 
but admiration for Iowa agents who in 
1940 chalked up a premium volume of 
more than $19 million. Mr. Carr led the 
assemblage in silent prayer for the 
memory of R. W. Forshay, Anita, late 
president of the state and National as- 
sociations. 

Mr. Burleson temporarily relinquinshed 

(CONTINUED ON PAGE 18) 
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the chair to Philip E. Thine vice- because this would give that agent un- 
president, who called for the report of fair advantage over his competitors. He 
administration by the president. Pri- said the association must _ necessarily 


mary emphasis of the report seemed to 
be placed on the néed to inject personal 
solicitation on the part of member agents 
in the campaign to boost association 
membership. President Burleson re- 
ported that it was his belief that the 
state association would be much ben- 
efited by the acquisition of a full time 
secretary, but said that a special com- 
mittee which has been making a study of 
such a move over the past several years 
feels that financial limitations preclude it 
at present. The report recommended 
that this committee continue its research 
and seek to develop a subsidization pro- 
gram under which larger agencies and 
local boards would contribute a greater 
share to the expenses of professional 
managership. 

The president’s report called for a 
strong association voice in state legisla- 
tion to comply with PL 15. He called 
for an automobile financial responsi- 
bility act to be put through in Iowa. He 
reported excellent state-wide progress 
toward putting over the bank and agent 
auto pian. 


F.I.A. Man Is Heard 


Featured speaker of the opening ses- 
sion was M. F. Hegler, special repre- 
sentative of Factory Insurance Assn., 
Chicago, who was pinch hitting for 
H, L. Grider, Chicago manager for 
F.1.A., who was unable to be present. 
Mr. Hegler described the workings of 
his organization, pointing out that it is 
by no stretch of imagination a rate mak- 
ing bedy and that its chief function is 
to offer expert engineering inspections 
to agents and their assured. F.I.A. deals 
with sprinklered manufacturing risks and 
Mr. Hegler said any agent or member 
company who wants to call in F.I.A. on 
a risk is encouraged to do so. 

In the case of more than one agency 
on a risk, Mr. Hegler said F.I.A. shows 
no partiality and draws up no formula 
until all agents concerned have been 
consulted. Where multiple agencies are 
involved, an F.I.A. field man cannot call 
en assured in company of one of them 


maintain secrecy about the affairs of 
each agent and this at times has left it 
open to charges of undue mysterious- 
ness. He made the point that though 
F.I.A. has the power to bind risks for 
member companies, issue policies, coi- 
lect premiums and pay losses, it issues 
no policies in its own name, but in the 
name of member companies. 


Defer Action on Legislation 


A business session followed in which 
the conference voted to defer until later 
in the convention action on a resolu- 
tion that the association back the legis- 
lative program of the Iowa department. 
It was held by the members that more 
time should be given to study the de- 
partment proposals. 

Inter-Ocean Reinsurance, domiciled at 
Cedar Rapids, was host at the lunch- 


eon. Mr. Jester presided and intro- 
duced as luncheon speaker, Harry C. 
Brown, chairman of the accident pre- 


vention committee of the N.A.I.A. and 
a past president of the Iowa association 
from Mason City. Mr. Brown dwelt on 
the importance of safety education, say- 
ing that statistics prove that small chil- 
dren trained in safe walking and older 
students who receive instruction in driv- 
ing are involved in fewer accidents. He 
said the problem in Iowa as in many 
other states is in getting trained instruc- 
tors to give safety courses in the public 
schools. 

First speaker of the afternoon session 
was John C. Stott, Norwich, N. Y., 
member of the executive committee of 
N.A.I.A., who remminded his hearers 
that important days lie ahead for asso- 
ciations which must all be legislative- 
minded at this time. He said that the 
agent must offer real service to his 
clients and his community and that the 
place of the small agent in the states 
and in the nation is one of increasing 
importance. 

Mr. Burleson next introduced R. K. 
Hill, secretary of the western depart- 
ment Springfield F. & M., moderator of 

(CONTINUED ON PAGE 19) 
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Tips on Agency Management 


Administration Is as Importan} 
As Sales, Oscar Beling Says 





Too often the agent considers the sell- 
ing side of his job as the only produc- 
tive side when ac- 
tually every opera- 
tion in the man- 
agement of his 
agency has a 
strong bearing on 
profits and on pub- 
lic service, Oscar 
Beling,superintend- 
ent of the agency 
systems department 
of Royal-Liverpool 
group, New York 
City, said in his 
speech before the 
Iowa Assn. of In- 
surance Agents at 
Cedar Rapids. 

The insurance agent has his own pec- 
uliar management problem with roughly 
60% of gross commission income rep- 
resenting the av erage cost of doing bus- 
iness. Therefore, it is not surprising 
that the subject of insurance agency 
management is assuming importance, 
Mr. Beling said. 

Management in an agency will vary 





Oscar Beling 


with the volume of business and in- 
dividual conditions. Certain common 
problems are the establishment and 


maintainance of adequate sales records, 
efficient filing of documents, simple and 
adequate expiration controls, modern 
accounting methods and a coordinated 
plan of operation to produce the great- 
est volume at the least possible cost. 


Takes Sales Records First 


In accomplishing these functions effi- 


ciently, the agent naturally first looks 
at his sales records, Mr. Beling de- 
clared. The most important of these 
is the line record for each customer. 
Used constantly and intelligently, the 
line record forms the basis of every 
insurance program. There are many dif- 
ferent types of line records, and the 


best test the individual agent can give 
to his setup is its ready availability, its 
ease of filing and maintenance, and the 
accuracy and extent of information. 

While each type of line record has 
its individual advantage, more and more 
agents are adopting the so-called line- 
folder plan, Mr. Beling said. This plan 
is based on alphabetical filing of daily 
reports combined with line records. 
Daily reports are filed ordinarily by 
company and policy number, or by com- 
pany and expiration date, or alphabeti- 
cally by insureds’ names. Each has its 
advantages influenced by the production 
factor. 

With alphabetical filing, it becomes 
relatively simple to produce complete 
line records as part of the daily report 
files, he said. The procedure is to use 
a folder designed to show on its filing 
face a brief listing of the lines written. 
One of the folders is assigned each as- 
sured and in the folder are filed all 
daily reports for that insured, régardless 
of the class of business. Correspondence 
also may be filed in the respective fold- 
ers as may engineering reports, survey 
material and any other data pertaining 
to individual accounts. 


Expiration Records Vital 


Important are the expiration records 
of the agency to the customer and the 
agency. Such records are one of the 
most important factors in evaluating 
an agency in a sale. 

Expiration records fall into two cate- 
gories, primary and secondary or con- 
trol expirations. One of the most widely 
used primary expiration records is built 
up from carbon copies of original in- 
voices, known as the manifold invoice 
principle. The plan is based on the 
thought that since an invoice must be 
prepared in any event, enough carbon 
copies may be made simultaneously and 


with no extra effort. One expiration 
record alone is not sufficient and ag- 
curacy can be assured only if provision 
is made for control against this primary 
record. This secondary expiration ree. 
ord may consist of special book records, 
extra invoice carbon copies filed sep. 
arately, a check against expanded en. 
tries in the company monthly accounts, 
or a file of daily reports in company 
folders by month and year of expira- 
tion. When the daily reports are filed 
in folders, a simple form of expiration 
control is established, based on a series 
of 12 blocks printed at the top of the 
folder, each providing for a month of 
the year. 

Accounting practices represent an- 
other very important phase of agency 
management, Mr. Beling said. Account- 
ing represents an agency strong box, 
serving as an essential measurement of 
past performances as well as being a 
real factor in planning future expansion, 
Properly planned and conducted, an ac- 
counting unit contributes materially, al 
though indirectly, to rounding out an 
agency’s complete service. 


Accounts receivable or customers’ 
ledgers are considered the most im- 
portant of all auxiliary records, Mr, 


Beling said. One of the most popular 
plans for handling accounts receivable 
is employing the manifold invoice prin- 
ciple, using one carbon copy of the 
original invoice as the accounts receiv- 
able ledger itself. 


Bottleneck in Process 


In establishing accounts payable rec- 
ords, in all too many instances, daily 
reports are used for posting to company 
monthly accounts. Experience has 
shown that this practice usually results 
In an unwarranted delay to other vital 
office functions and may even retard 
production activities. Being an actual 
copy of the policy, the daily report is 
the most important document in the of- 
fice and should be placed in the regular 
file as soon as possible, so that service 
to the customers may not suffer in 
consequence. The better plan is to use 
another copy of the invoice as the post- 
ing medium thereby releasing the daily 


report. 
_Control of accounts payable some- 
times is accomplished by posting the 


respective company balances and rela- 
tive payments to individual company 
ledger accounts maintained in a separ- 
ate section of the general ledger. An 
even simpler procedure in _ relatively 
small agencies is to use agency copies 
of monthly accounts as the auxiliary 
ledger in much the same manner as at- 
counts receivable invoice copies; that 
is, copies of the monthly accounts are 
filed in an unpaid file until paid, at 
which time payment dates are indicated 
on respective account copies and trans- 
ferred to a closed file. In either case 
the total of all unpaid balances should 
be in agreement w ith the accounts pay- 
able balance in the general ledger, which 
represents the total net amount due all 
companies. 

Mr. Beling said that one important 
point to remember is that accounts re- 
ceivable and accounts payable, as well 
as every other asset and liability on 
the agency books should be reconciled 
and broken down into component parts 
at the end of each month. Failure to 
perform this function regularly gives 
rise to a species of self- delusion with 
respect to the agency’s financial posi- 
tion to the point of jeopardizing its 





existence. 


Hit of the stag was E. V. Proudfoot, 
assistant manager Travelers, Des Moines, 
who put on a demonstration of what 
ean be done in the way of music with 
an ordinary wastebasket. Using n old 
file as a drum he beat out a tune with 
a couple of professioal musicians in 
a barber shop act that had ’em rolling. 
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Varied Program 
at Cedar Rapids 


(CONTINUED FROM PAGE 18) 
the panel discussion. Panel members 
were P. B. Moran, associate manager 
marine department of Automobile, Chi- 
cago; William P. Whipple, Cedar Rap- 
ids agent; B. W. Hopkins, Des Moines 
agent, and T. A. Troja, agency super- 
visor Aetna Casualty, Des Moines. 

Mr. Moran was billed as paneleer for 
inland marine and out of his brief 
speech and his answers to questions 
from the floor developed a gloomy pic- 
ture of experience on the personal prop- 
erty floater . He pointed to the I.M.U.A. 
loss ratio of 69% in 1944 and said that 
1945 will show up worse. Mr. Moran 
termed published figures as misleading 
because big current sales obscure the 
size of losses on previous business. He 
maintained that cutting amounts of PPF 
was just as bad a practice as cutting 
rates and will only hasten the day when 
this coverage will be impossible to 
write. Amounts must go up to save 
PPF, he said. Terming the notion that 
scheduling jewelry and furs will solve 
the bad experience, Mr. Moran said this 
will help gome, but will not turn the 
trick by any means, 


Scans Aviation Outlook 


Mr. Whipple, whose panel assign- 
ment was aviation, assured his question- 
ers and hearers that, all reports to the 
contrary, in his opinion, aviation insur- 
ance was going to become a major busi- 
ness. “The truth about the future of 
aviation lies somewhere in between the 
fanatic visionaries who predict the sky 
will be darkened with planes next year 
and the calamity howlers who feel that 
airplanes and pilots will never get into 
mass production,” he said. 

Mr. Whipple declared that in order to 
underwrite aviation risks, the local agent 
must have much more than a casual ac- 
quaintance with aviation forms and haz- 
ards. Few other lines call for the engi- 
neering skill and underwriting talent as 
writing of private planes and fliers. 
Losses on such risks run one out of 
every four insured each year. He pointed 
to the inroads which finance and pro- 
motional companies have already made 
in the aviation insurance business and 
described it as a swift moving, inter- 
esting and exciting field. 

Mr. Hopkins, who had business inter- 
ruption as his subject, prefaced the pro- 
ceedings by commenting that this cover, 
aided by continued shortages and pro- 
duction bottlenecks, had grown out of 
the sideline class into a major form. He 
said the average manufacturer is much 
interested in not missing out on profits 
which would normally accrue if he had 
continued to produce shortage materials. 
He stressed the success of the contin- 
gent U. & O. form for firms depending 
on other contractors. He said the best 
answer to the customer who wants a 
fancy and detailed reason for buying 
business interruption is to ask the pros- 
pect to ask himself two questions, 
“Would I have earned it?” and “Will it 
continue?” 

Mr. Troja, in supervising discussion of 
the broad form money and securities pol- 
icy, termed this policy the most impor- 
tant in the burglary manual. He said 
that any agent who is not taking advan- 
tage of this form is making a serious 
mistake and termed the idea that the 
larger business man is the only prospect 
for the cover erroneous. 

He said there are an amazing number 
of policyholders who still think that the 
fire policy covers money and securities 
and that the safe burglary policy covers 
lock manipulation. A number of agents 
who have come to realize that the broad 
form money and securities policy is a 
hot selling item have gone through their 
policyholders and made amazing records 
selling it. Blanket fidelity is often sold 
right with it when it is explained to in- 
sured that dishonesty by employes is 
not covered . 

The session closed with an address 
by. Oscar Beling, superintendent agency 





Stott Comments 
on Legislation 

Speaking before the annual meeting 
of the Iowa Association of Insurance 
Agents, John C. 
Stott, Norwich, 
N. Y., executive 
committeeman of 
the National Asso- 
ciation of Insur- 
ance Agents, stated 
the measure of an 
agent’s success is 
what he gives to 
his community, not 
what he takes from 





it. 

Mr. Stott said 
the most successful 
agents are those 
who best serve the 
community in which they live. 

It is time that the agents of this coun- 
try seriously discuss P.L. 15 and re- 
lated matters, Mr. Stott said. 

“Please bear in mind that the. insur- 
ance commissioners and the all-indus- 
try committee are open for suggestions 
to improve any of the provisions there- 
in,” he said. 


Too Much Loose Talk 


“There has been much loose talk, that 
this program of the all-industry com- 
mittee is a mandatory national program. 
Let’s not be foolish. I think I correctly 
interpret the thought of the member- 
ship of the National association when I 
say to you that our participation in this 
committee work should have been and 
is solely for the purpose of gathering 
information for your use. A long es- 
tablished policy of the N.A.I.A. is that 
each state unit is sovereign with respect 
to legislation. This policy, and it is a 
wise policy, is derived drectly from the 
membership of the National association. 
Yours is the duty in Iowa and every 
other state of making the decision. 
When and if, in this country, we move 
however slightly away from states’ 
rights, we are one step nearer to fed- 
eral control, bureaucracy and ultimate 
nationalization,” he concluded. 


Names Keep 
Agency Clicking 





J. C, Stott 


(CONTINUED FROM PAGE 17) 


mitted them to work for the U.S. Not 
only that, the average employe of the 
government is a trustworthy citizen with 
a livable salary who pays his bills. 

They called the bonding company 
back and accepted the assignment. After 
executing all the bonds, they sent a 
letter to each client telling how happy 
the agency was to execute a bond on 
his behalf. Each employe was told that 
a relationship of trust had been estab- 
lished and the privilege of representing 
him in other insurance matters was 
asked. Each prospect was told that, as 
a client of the office, he was entitled to 
a review of his insurance coverages, and 
that one of the agency representatives 
would make a survey in the near future. 
However, if immediate attention was de- 
sired, the client was to return the post- 
age-free card. 








systems department Royal-Liverpool, 
New York. Mr. Beling described how 
important to the local agency efficient 
systems of record and bookkeeping are. 
It is his contention that the average 
agent gives little thought to this. 

The association at its final session 
adopted a resolution backing the de- 
partment-backed proposal to pass the 
1943 New York standard fire policy bill 
and such other legislation as the execu- 
tive committee of the association deems 
advisable after adequate study. 

Thus, in addition to the standard pol- 
icy bill; the association will undoubtedly 
commit itself for the first time to vigor- 
ous legislative espousal of the substance 


of the all industry bill on rating to con- 
form with PL 15, the new definition low- 
ering group insurance minimum to 25 
employes and a revision of the anti- 
quated Iowa code. An agents’ qualifica- 
tion bill and financial responsibility leg- 
islation will also probably be cham- 
pioned in the coming session of the leg- 
islature. 

Many of those present were ruefully 
mindful of the overcaution which kept 
the association from making itself heard 
in the last legislature in which a couple 
of opponents were able, as a partial con- 
sequence, to prevent passage of the fire 
policy bill and to keep any desirable in- 
surance legislation from making head- 
way. 

At the opening session Philip E. 
Jester, Des Moines, vice-president, re- 
ported a resolution that all legislation 
proposed by the Iowa department for 
the next session be given blanket ap- 
proval by the Iowa association. Outlin- 
ing the department program as the exec- 
utive committee understood it, Mr. Jes- 
ter said it includes a rating bill which 
embodies the minimum principles to get 
by the implications of PL 15. He said 
the department wants rates filed with it 
and experience filed as a check. He 
pointed out that the department made 
no mention of operating an audit bureau. 
He characterized failure to back the 
standard fire policy as a “muffed” oppor- 
tunity and called for revision of the code, 
as the department desires to end a situa- 
tion in. which the state “ignores up-to- 
date coverages and combinations of cov- 
erages.” 

Mr. Jester called for a motion for rati- 
fication. After asking and being assured 
that Commissioner Fischer backed the 
proposals, B. C. Hopkins, Des Moines, 
made the motion for ratification and was 
promptly seconded. It looked for a mo- 
ment as if everything were going off 
smoothly and the question was called for 
when the hall was filled with calls for 
debate. 

Then R. S. Andrews, Sioux City, 
moved that the resolution be laid on the 
table until later in the convention. Mean- 
while he suggested that no blanket ap- 
proval be given to any department legis- 
lation until all facts of the legislation 
were known to the convention. His ad- 
vice was accepted, the resolution was 
tabled and the final more ambiguous and 
more cautious resolution which was 
adopted was written by Mr. Andrews. 

Taking the place of Commissioner 
Fischer at the Tuesday banquet session, 
Sam Orebaugh, counsel for the Iowa de- 


partment, explained the present attitude 
of a department which also has been 
known for its extreme caution. He 
pointed out that there would be more 
legislation in the next session of the 
legislature than at any other time in his- 
tory. He said that there is nothing par- 
ticularly sacred about the all industry 
bill, but that most quarters agree that 
some sort of legislation is necessary to 
comply with PL 15, and said that uni- 
formity among states is desired and that 
this would be offered by the model bill. 

He said there is no reason why lowa 
agents should not have benefit of the 
new group definition. He called also 
for a definition of franchise insurance, 
which Iowa has never had. He said 
there are a number of coverages not ap- 
proved in Iowa, some of which the de- 
partment has winked at, with others 
interpreted as being forbidden under the 
Iowa code. Comprehensive personal lia- 
bility is among these coverages. He sug- 
gested not that the convention lend blan- 
ket approval to all department-conceived 
or supported legislation but that the 
agents empower their executive commit- 
ted to support this legislation eventually. 

Elected to the executive committee- 
men were Emil C. Elling, Garner; | 
E. Vaughan, Waterloo; Edwin Engpuist, 
Red Oak. 


The Cedar Rapids association per- 
formed a real job in rounding up local 
talent for the pre-convention stag party 
of the lowa Assn. of Insurance Agents. 
The program included acrobats, singers, 
dancers and imitators. It was a most 
convivial avening. 

The giant and genial George H. Cock- 
burn of Cedar Rapids, chairman of the 
convention entertainment committee, 
was first to greet every man who 
stepped up to the registration desk and 
spent the whole convention circulating 
about to make sure that each man was 
happy. 

Young Harold Spriggs of Creston pro- 
ceeded to show his father, Walter M. 
Spriggs, how to win at poker at the 
stag party. Harold, fresh from the navy 
after two years as an aerial gunner in 
the Pacific theater, will soon leave for 
the casualty schoo] at Travelers home 
office. 

He considers it a dubious distinction 
but Robert M. O’Brien of Cedar Rapids 
was easily the tallest man present 
with about six feet six inches worth 
of Irish Iowan. 

Among the field men who kept busy 
being conspicuously inconspicuous were 
E. H. Davis, state agent of Home; Harry 
W. Dunker, special agent Glens Falls; 
Fred T. Brake, state agent Great Amer- 
ican. 

After the fashion of vice-presidents 
about to become president P. E. Jester 
is a pianist and demonstrated this abil- 
ity at the stag. His tastes run more 
to boogie-woogie than to “Way Down 
in Missouri,” however. 
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The American Glass Company main- 






tains a combined fleet of fast, modern trucks 





and automobiles as an important factor in its reli- 
. ‘ f, 

able and speedy service to your plate glass insurance é‘ .% : ~ . 

clients in and near Chicago. All of these vehicles are YW ee wa Ss ; fost 


manned by men with complete plate glass experience. 
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Because we have concentrated our efforts to help insurance men ton 
keep plate glass insurance sold, we understand the Real Service so mitt 
opp. 

necessary to your assured. Replacements are made a few hours om 
after the insurance company is notified of the loss. We install = 
windows with the least inconvenience to your assured. this 
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We recognize the fact that insurance companies today are the ; Our outstanding leadership a} 
largest buyers of plate glass store fronts and that they do not sh ee a 
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around for Low Bids, but rather for immediate replacements by a reliability and speedy service. the 


responsible organization. A. call will convinee you. 


lore eS Pe pace TELEPHONE MOHawk 1 1 00: 


1O3 42 NORTH BRANCH STREET-CHICAGO 





‘mber 19, 














CASUALTY.,2c SURETY SECTION 


SEPTEMBER 19, 1946 
PAGE 21 





hamber Insurance 
roup Eyes 


aa meroreign Questions 


Latin American Coverage 
Matters and Another 
Hemispheric Rally Eyed 


WASHINGTON—The U. S. Cham- 
yer of Commerce insurance department 
committee meeting here last week was 
marked by reports from John A. Die- 
mand, North America, on the Hemis- 
gheric Insurance Conference and on 
American insyrance abroad, with partic- 
wlar reference to the situation in South 
American countries and automobile in- 
surance for tourists in Mexico, Central 
America and Cuba. | 

H. E. Hilton, assistant manager of 
the insurance department, presented a 
report on the National Fire Waste 
Council and the Inter-American Fire 
Waste Contest, and Howard Strong, 
secretary of the chamber’s health ad- 
visory council, reported on health mat- 
ters. 

W. E. McKell, American Surety, com- 
mittee chairman, presided. A. L. Kirk- 
patrick, manager of the department, 
submitted a report on the activities of 
his department. ‘ 

No action was taken by the insurance 
committee, it was stated, other than to 
approve reports. Appointment of U. S. 
delegates and alternates to the perma- 
fent international committee authorized 
by the Hemispheric Conference was 
postponed. But few of the Latin Amer- 
ican delegates are named. Problems 
of compulsory health insurance were 
tonsidered and discussed on the basis of 
areport by Rollin M. Clark, Continen- 
fal Casualty- Continental Assurance, 
chairman of the health and accident sec- 
tion of the committee. There was a 


slfieeling that the committee lacked in- 


formation upon which to establish a 
policy. However, the chamber has gone 
on record as opposing compulsory na- 
tional health and prepaid medical care 
imsurance. 


Want Mexican, Cuban Conferees 


Regarding the hemispheric situation, 
Mr. Diemand heads a United States 
fommittee. It is hoped there will be- 
fore long be Mexican and Cuban com- 
Mittees to cooperate with United States 
Opposite numbers in ironing out the 
tomplications presented by the present 


; methods of auto insurance for tourists 


going south of the border or into Cuba. 
Representatives of Cuban and Mexican 
interests are said to be favorable to 
this proposal. 

Under the present setup, auto policies 
in United States companies, generally, 
are said to give little or no protection 
in Mexico ‘or Cuba. 

The American tourist who knows 
nothing about Mexican or Cuban com- 
panies is “up against it” when he leaves 
the United States. He does not know 
what foreign companies are sound, nor 





about sales, coverage, or what not. The 
work of a proposed cooperative com- 
mittee representing auto imsurance in- 


iterests in the three countries, it is be- 


lieved, could be very helpful. 

Chester O. Fischer, Massachusetts 
Mutual Life, reported on proposals for 
holding conferences in a number of 
tities to discuss employe benefit plans. 

The all-industry legislative program 
was discussed, Mr. Kirkpatrick having 


Accountants to Formulate 
Expense Listing Practice 


NEW YORK—Questions involved in 
meeting the requirements of schedule 
M, listing certain types of expenditures, 
were raised at the September meeting 
of the Insurance Accountants Assn. 
Pertinent questions are to be consider- 
ered by a committee which will meet 
with a similar committee of the Assn. 
of Casualty Accountants & Statisticians. 
It is hoped to develop a uniform pro- 
cedure to be followed by all companies 
in handling the schedule. 

In the report of the committee on 
blanks for 1946 as approved by the exec- 
utive committee of the National Assn. 
of Insurance Commissioners it is noted 
that the reason for schedule M is to 
require a reporting of unusual payments 
to officers, directors, employes, and oth- 
ers along the lines of present schedules 
J and K of the life blank. The purpose 
of schedule M is to prevent so far as 
possible a recurrence of abuses such as 
occurred in the Missouri rate case. 


Uniform Practice Desired 


In lieu of specific instructions from 
the New York department for the han- 
dling of the schedule the accountants 
consider it necessary to formulate their 
own standard of practices. 

Schedule M is divided into four parts. 
Part 1 shows all direct or indirect pay- 
ments of more than $100 (exclusive of 
expenses paid in connection with settle- 
ment of losses, claims and salvage un- 
der policy contracts) in connection with 
any matter, measure or proceeding be- 
fore legislative body, officers or depart- 
ments of government during the year, 
excluding the company’s share of ‘such 
expenditures made by organization’s 
listed in part 4 below. 


Space for Entries 


The blank provides space for the 
name and address of the payee, amount 
paid, the matter, measure or proceeding 
and by whom authorized. Part 2 shows 
all payments other than salary, compen- 
sation, emoluments and dividends to 
any Officer, director or employe which 
exceeded $250 or aggregated more than 
$5,000 during the year, excluding reim- 
bursements of expenditures for trans- 
portation, board and lodging of com- 
pany auditors, inspectors, claims inves- 
tigators and adjusters, and_ special 
agents, and excluding payments listed 
in part 1. 


Part 3 lists all payments for legal ex- 
penses which exceeded $100 or aggre- 
gated more than $5,000 during the year, 
exclusive of payments in connection 
with settlement of losses, claims and 
salvage under policy contracts (exclud- 
ing payments listed in part one). 

Part 4 lists all payments in excess of 
$500 to each trade association, service 
organization, fiscal, actuarial, or rating 
bureau during the year. (A service -or- 
ganization js defined as every person, 
partnership, association or corporation 
who or which formulates rules, estab- 
lishes standards, or assists in the mak- 
ing of rates, rules, or standards for the 
information or benefit of insurers or rat- 
ing organizations.) 


Questions Put Up to Committee 


One question raised was whether a 
parent company, making lump sum pay- 
ments, the amount of which is dis- 
tributed among subsidiaries should be 
the only one to list such payments on 
schedule M or whether the subsidiaries 
must also list the items. The opinion 
was given that the parent company only 
need list such particular disbursements 
while the subsidiaries could simply list 
payments to the parent company. 

Another question was as to what 
constitutes a single expense account. 
Suppose individual disbursements to a 
man on a trip are each less than the 
minimum, does the total need to be re- 
ported? It was also questioned whether 
advances are payments or loans. It was 
felt that listings should be geared to 
expense accounts, and that advances 
should not be considered as payments 
to be listed on the schedule. 

In addition to these questions and 
others, it was felt that. the committee 
should decide upon an interpret ation of 
the word “indirect” occurring in part 1. 


Discuss Handling of Vouchers 


A separate discussion of the problem 
of “vouchers for disbursement” took 
place. To satisfy the law it is necessary 
to make a record of what a payment is 
for on the face of the check. If the 
check is in payment of a bill it needs 
only to be connected with the bill by 
number. This law concerning signed 
vouchers applies to checks of’ $100 or 
more. The use of duplicate checks as 
vouchers was deemed inadequate, as 
the vouchers require signature. 








recently attended the meeting of the 
all-industry committee at Syracuse. 

Little interest was manifested at the 
U. S. Chamber committee meeting in 
the subject of export credit insurance, 
involved in the Pepper-Murray_ bill. 

Scheduled for committee consideration 
at a meeting Nov. 6 are three principal 
matters: (1) the next meeting of the 
hemispheric conference and of the in- 
ternational committee; (2) a long range 
program for working through the State 
Department toward the elimination and 
reduction of barriers to international 
insurance operations; (3) Mexican and 
Cuban auto coverage. 


Border Agents Active 


At present, Mexican company agents 
greet the tourists at or near the border 
and try to sell them policies good in 
Mexico. Cuban companies are reported 
planning to place agents on vessels fer- 
rying auto tourists to Havana, to do 
likewise. North America is an excep- 
tion to the general rule that United 
States companies do not have agents 
operating in Mexico. 

Pending the next hemispheric confer- 
ence and international committee meet- 
ing, Mr. Kirkpatrick is making a sur- 


ver of yf ey ae vars insurance mi 
regulations, rates, etc. He has been 
getting material direct from Latin- 
American insurance laws, regulations, 
American countries’ embassies in Wash- 
ington, from American embassies in the 
southern countries, from foreign com- 
panies ‘and associations and insurance 
departments in Latin-American coun- 
tries, and from the State and Commerce 
departments. 

Present plans call tentatively for a 
meeting of the hemispheric international 
insurance committee next April, but the 
time and place have not been decided 
upon, pending consultation with foreign 
members of the committee. Bogota, 
Colombia, has been suggested as a pos- 
sibility. 

Mr. Diemand submitted his report to 
the chamber’s insurance committee and 
there was made public a report by 
Chairman McKell on the hemispheric 
conference. 

The State Department, according to 
Mr. Diemand, has designated Woodbury 
Willoughby as the individual through 
whom all insurance matters should be 
channeled. He is assistant chief of the 
division of commercial policy in the 

(CONTINUED ON PAGE 32) 


Non-Recorded 
Chattel Mortgage 
Cover Active Line 


Protects Banks That 
Do Not Record Evi- 
dence of Debt 


A considerable amount of nonrecorded 
security instruments coverage. now is 
being written. This is sold in amounts 
of from $250 to $2,500 to banks that joan 
money on chattel mortgages or condi- 
tional sales agreements, particularly on 
automobiles. It protects the bank 
against loss due to the nonrecording of 
the mortgage or agreement in the county 
recorder’s office. 

Several years ago many banks and 
finance companies got out of the habit 
of recording such instruments. They 
charged the fee, which varies from 
county to county, but they did not actu- 
ally record the instrumént. They dis- 
covered that this was a profitable prac- 
tice. The losses were a great deal léss 
than the aggregate total they would have 
had to pay in recording fees. However, 
the banking departments of the various 
states now have stopped most of this. 
Finance companies have followed sub- 
stantially the same practice. 

How Recording Protects 

The recording provides evidence of 
debt and gives the bank first chance at 
the car as security for the loan. If the 
instrument is not recorded and a second 
person loans money on the car and re- 
cords it, he has the first right to the car 
as security. Or, the owner might sell 
the car before the mortgage is paid off. 

Marsh & McLennan wrote some of 
the coverage before the war and the 
loss ratio was extremely low for banks, 
although on finance companies, losses 
are said to be high—so high that it is 
written for only a select few. 

There are two methods of writing the 
protection. These are: So much per in- 
strument, say, 35c, and a percentage of 
the fee, whatever it happens to be in the 
county concerned. The flat fee charge 
is satisfactory except in counties, espe- 
cially in the south, where the recording 
fee is 25 cents. This objection to the 
percentage of fee is somewhat similar; 
that is, where the fee is $3, as in New 
York county, a percentage of the fee 
produces a premium charge considerably 
more than if the fee is 25c, 50c or $1. 

Market for the coverage is said to be 
considerable. It is doubtful if banks and 
finance companies will go back to actu- 
ally recording such instruments. It takes 
time and bother. Yet lending institu- 
tions that do a large volume of chattel 
mortgage business want protection, The 
possibilities of loss are not too great so 
that the insurer can readily underwrite it 
for well-operated concerns. One large 
finance group stopped recording the in- 
struments because the losses were so 
much less than fees. The premium on 
such operations of one large bank, it is 
estimated, runs between $25,000 and 
$50,000 a year. 

Not all states have authorized the cov- 
erage, though in other states the depart- 
ments have done so because of the de- 
mand for the protection, even though 
the insurance is rather an anomaly. It 
has been termed credit insurance and 
regarded in the same category as lost 
instrument insurance. Indemnity of 
North America and American Surety 
write it. 
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Johnson Joins Siew 
Amsterdam as 
Assistant Secretary 


New Amsterdam Casualty has ap- 
pointed A. Reid Johnson assistant secre- 
tary in the agency department, where 
he will assist Vice-President Elmer Due. 

Mr. Johnson has had insurance ex- 
perience in underwriting, field and ad- 





A. REID JOHNSON 


ministrative work, He started in 1924 
in the home office of Maryland C ‘asualty 
in the liability, compensation and auto- 
mobile departments. In 1935 Maryland 
transferred him to New York as man- 
ager of the automobile department. In 
1944 he resigned to join Pennsylvania 
Casualty, assisting in the reorganization 
of that company from a specialty to a 
multiple line company. 





Indiana Auto 
Insurers Parley 


More than 100 are expected to attend 
the two-day annual meeting and outing 
of the Indiana Automobile Insurers 
Assn., and the A.B.C. Service Bureau 
at Indianapolis, Sept. 25-26. Thére will 
be a large number of guests, including 
insurance commissioners and members 
of their staffs from some of the middle- 
western states. There will be a busi- 
ness meeting Sept. 25 at the Indianapolis 
Athletic Club, and that evening, E. F. 








Wintiiedhties of American 
States, will be host at a cocktail party. 

The next day a golf tournament is 
scheduled at Indianapolis Country Club 
to be followed by a banquet. Edward 
P. Gallagher, vice-president and gen- 
eral counsel of American States, is gen- 
eral chairman for the occasion and will 
be the presiding officer at the banquet. 
Commissioner Pearson .of Indiana will 
give a talk at that time. 


Gallahue, 





Spottke Sees Regulatory 
Zenith as Passed 


Speaking before the North Carolina 
motor carriers’ convention at Blowing 
Rock, N. C., Albert E. Spottke, secre- 
tary National Bureau of Casualty & 
Surety Underwriters, said that though it 
seems to be the order of the day for 
all business to be subjected to more 
regulatory requirements, there is con- 
solation because the zenith has appar- 
ently been passed and the insurance 
business and all other businesses have 
entered a shaking down period which 
will result in fewer regulatory require- 
ments. 

“I say this with a certain amount of 
optimism because we already see some- 
thing of this developing on the insur- 
ance side of the business where the 
underwriters are now giving serious con- 
sideration to ways and means for sim- 
plifying, yes, I might even say stream- 


lining, the method of providing auto- 
mobile liability insurance for motor 
carriers,” Mr. Spottke declared. 


He estimated that $100 million is the 
annual premium cost of all forms of in- 
surance for the motor carrier industry. 
He said that the insurance companies 
look for no more than an even break on 
this business and proceed on the premise 
that if the losses are no greater than 
what the rates contemplate, the margin 
for profit which amounts to 24%% is 
adequate. He went on to explain guar- 
anteed cost and retrospective rating and 
said that the trucking industry can do 
much to keep the cost of automobile lia- 
bility insurance on a reasonable basis, 
through education and the right kind of 
public relations. 





Ore. Agents Drop Project 


The Oregon Association of Insur- 
ance Agents has decided to abandon its 
attempt to seek an optional three-way 
workmen’s compensation act. The as- 
sociation, which sponsored such a bill 
for the past several sessions, reached its 
decision, it is reported, because it felt 
labor opposition was too strong to make 
headway at this time on such a con- 
troversial measure. 


Excess has declared a 10 cent divi- 
dend payable Nov. 15 to stockholders of 
record Nov. 9. It declared a like divi- 
dend last spring. 
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Wanted: 
FIVE MEN—99 and 2% PERFECT 


Performance of Accident & Health Insurance Creates 
Permanent Opportunities for Five Claim Adjusters 


For this old established insurance institution with nation-wide representetion | 
and offices in all principal U. S. cities, the performance of paying out nearly 
$8,000,000 in accident, sickness and hospitalization claim benefits last year was 
99 and 91/100°/, perfect. The addition of over 500,000 new policyholders this 
year creates permanent opportunities for five outstanding claim adjusters who 
service records in their own field and be capable 
of handling broader responsibilities than they have in their present or last 
Experienee in Accident & Health or other insurance preferred, but 
Positions are strictly salary; 5-day week; 
Ages 25 to 45. Sell yourself in letter, 








1 hot if available. Give 
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Personal interviews will be arranged later. 


Address: Box H-73, THE NATIONAL UNDERWRITER 
175 W. Jackson Bivd., Chicago 4, Illinois 
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All-Ind Industry Group Gives 
McCarran the Book 


WASHINGTON—Hal Lackey, Sen- 
ator McCarran’s assistant, has received 
an elaborate and comprehensive report 
from the all-industry committee in re- 
sponse to the Senate judiciary commit- 
tee’s questionnaire concerning develop- 
ments flowing from the S.E.U.A. deci- 
sion and enactment of public law 15. 
The report, submitted by Henry Wood, 
Equitable Society, New York, commit- 
tee secretary, was intended to answer 
committee questionnaires addressed to a 
number of industry associations and or- 
ganizations. 

The material furnished is voluminous 
and will be digested by Mr. Lackey for 
a report to McCarran. Meanwhile, the 
report and the all-industry committee’s 
covering letter, are not to be made pub- 


lic. They were described as just what 
the Senate committee has been looking 
for. 


eciins we Unces 
Higher Bond Limits 


Speaking about the problem of em- 
bezzlements, Gordon H. Fox, Marsh & 
McLennan fidelity-surety manager, said 
at the Mid-West Buyers association 
meeting Tuesday evening at Chicago: 
“Within five years we'll see a repetition 
of the thirties; we'll see a lot of losses. 
Perhaps not in the stock market, but 
there will be an outlet.” 

Mr. Fox called attention to the very 
favorable experience cycle for the past 
12 to 15 years and declared that a 
change is five vears overdue. He pre- 
dicted that surety companies are going 
to get big losses soon and stated that 
they are already getting losses today 
which are not considered abnormal but 
which would have caused consternation 
a quarter of a century ago. 

In advising the buyers to review their 
fidelity insurance program Mr. Fox 
strongly urged increasing the penalties 
to amounts double or triple their present 
schedules because of the inflated dollar 
problem and explained that the excess 
cost is surprisingly low. He also rec- 
ommended the blanket position bond as 
the best protection against large collu- 
sion losses. 

A rather lively discussion period fol- 
lowed on the intent of the insuring 
clause of the average fidelity bond and 
Mr. Fox intimated that the companies 
are just beginning to discover the broad 
import of the various terms used. 

For those that don’t already have, the 
broader type of comprehensive bonds, 
such as the Triple D Mr. Fox opined it 
would be distinctly to an insured’s ad- 
vantage to have such a policy in the 
event of borderline losses that might be 
the subject of controversy if separate 
fidelity, burglary, and forgery coverage 
were carried in different companies. 

Construction contract bonds are vir- 
tually a must for any large organization, 
Mr. Fox told the buyers, especially in 
view of the increasing frequency of de- 
faults expected during the next few 
years. He advised them to consider the 
low rate of 1% of the contract price as 
a reasonable investment for being cer- 
tain the project is completed free of 
lien. 

In touching briefly upon the differ- 
ences between insurance and _ surety- 
ship Mr. Fox recounted a few of his 
early experiences when he entered the 
surety field 38 years ago and mentioned 
that of all contracts written today by 
bonding companies, fidelity closely ap- 
proaches the principles of insurance. 

Marvin Erickson, Quaker Oats, presi- 
dent, was in charge. 


Frown on Permissible of 391/.% 


NEW YORK—tThe new schedule of 
plate glass rates submitted by the Na- 
tional Bureau of Casualty & Surety Un- 


It is understood the report describes 
the activities of the all-industry commit. 
tee, practically to date, developments jn 
various conferences and meetings, coop. 
erative work with the National Assn, of 
Insurance Commissioners and with vari. 
ous industry associations and commit. 
tees It covers steps taken, action, 
proposals suggested for consideration by 
the industry, and states and the com- 
missioners. 

Included in the book constituting the 
report are copies of model state bills, 
state laws and regulations, resolutions 
of various industry organizations, com. 
mittee and subcommittee documentary 
material, etc. Mr. Lackey expects jt 
will require considerable time for him to 
study and digest the report, along with 
replies received from industry associa- 
tions and state commissioners to the 
committee quisteunnie. 
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derwriters to the New York department 
for approval is still pending and the out. 
look for its approval without modifica. 
tion is said to be slim. The department's 
objection js understood to be the pro 
posed permissible loss ratio of 39% 
which it considers to be low. 


Raise Issue of Alderman 
Writing Tavern Insurance 


The issue is being discussed in the 
Milwaukee city council regarding the 
propriety of Milton J. McGuire, council 
president, writing insurance for taverns, 
There is a state law forbidding an alder- 
man to sell “any bond, material, prod- 
uct or any other matter or thing that 
may be used in the carrying on of busi- 
ness to any tavernkeeper.” 

_Mr. McGuire brought up the issue 
himself, announcing to his colleagues 
that he was writing certain tavern insur- 
ance, while there was under considera- 
tion an ordinance to prohibit aldermen 
from doing business with utility com- 
panies. However, he said that he would 
continue to do such business until con- 
vinced that it is illegal. He declared he 
had written insurance for only about a 
dozen taverns and said he could haye 
written 10 times that much if he had 
desired to. The business he has writ- 
ten was for personal friends “who could 
not possibly expect to influence me. 
he said. 


To Promote Bank-Agent Plan 
at Bankers’ Convention 


American will present a special pro 
motion on the bank and agent auto plan 
at the American Bankers Assn. conven- 
tion at the Stevens hotel, Chicago, Sept. 
22-25. The promotional and educational 
material of banks and of American will 
be displayed on a large board and spe- 
cial material in conjunction with the 
plan will be distributed. Representing 
American will be Frederick Doremus, 
vice-president; Roy Carison, manager 
automobile department; and W. W. 
Cochran. 


Three insurance men are leaving this 
week for a spell of moose and bear 
hunting and trout fishing in the St. 
Maurice River country, about 150 miles 
north of Montreal. They are Joseph af 
Gibson, Jr., vice-president, general mam- 
ager and secretary of Excess; John 
ox general agent in Glens Falls, 
ers Liability; 
Baxter & Harstedt, 
brokers. 


and George Harstedt_of 
New York City 


For accident and health sales ideas, 
use the Aecident and Health Bulletins. 
Write the A. & H. Bulletins, 420 EB, 4th 
St., Cincinnati 2, O. 


for Ocean Accident and Employ- | 
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Surety Underwriters, on “The New Contractor Sued for $150, 000 tain installations at Miller Bros res- 
= Picuneti: in 1 General Standard Automobile Policy,” and taurant and that employes were in ex- 
> George S. Van Schaick, vice- president for Negligence Loss clusive control of the premises where 
Re Changes of New York Life and former insurance 4 : ki sisi Om the fire started and failed to exercise 
superintendent, on “Accident and Acci- A suit asking $150,000 damages proper precautions. — The fire destroyed 
Among those advanced to higher sta- dental Means.” — 4 ye ts ———— ang RB ws large quantities of food a ree os 
; ions in the General Reinsurance-North All sessions will be at Hotel Syracuse + onli i ag, ln SB ecto restaurant to operate under a_limitec 
>SCribes Star organization and the committee has arranged for a * at apg Norf tk u ‘oe C Mutual basis for a number of weeks after the 
ommit- in connection with luncheon between the morning and aft- ae and bh vaio & 7 eadnam ta = fire. 
lents in a program of offi- ¢rmoon meetings. That evening, which Un wd su a Oa Mill as ‘oe. Business interruption loss was consid- 
3, COOp- cial realignment }5 Columbus Day, the annual upstate arising wich sa a fire in the Miller broth- erable and at the time resu ted in a 
issn. of are W. W. Greene, football classic between Syracuse and CES FCSARERRS. | : number of lines being placed on res- 
th vari. George H. Baird, Penn State will be staged and the com- Che plaintiff charged that the arm taurants and night clubs in the vicinity 
Ommit- Hector Kottgen, muttee has reserved tickets for those strong company negligently used a high- The suit indicates need for high P. I 
action, Samuel E. Thomp- who wish to attend. ly inflammable substance in making cer- limits for contractors 
tion by son and H. G. 
c o- Crane. 
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Have our competent underwriting 
facilities join with you in devising 


‘ adequate protection. 
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> Sak , Outstanding experts in the field of in- 
» >*F* | surance and negligence have accepted 
cational Sig ve I P 
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an W the New York State Bar Assn. Oct. 12 
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7” the | at Syracuse under sponsorship of the 
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aaa rs | Franklin R. Brown of Buffalo is chair- 
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NV. W. } Charles Dodd, Jr., Brooklyn, chairman 
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Timmins in F. & C. 
Managerial Shifts 


Fidelity & Casualty has named three 
resident managers and an agency su- 
pervisor. 

T. G. Hendricks is the new manager 
at Pittsburgh replacing the late C. 


Hammer. E. L. Smith has been ap- 
pointed agency supervisor there. A. F 
Timmins is manager of the newly cre- 
ated Baltimore office. J. W. Sano will 
manage a branch office being estab- 
lished at Charleston, W. Va. 


Mr. Hendricks joined the company in 
1923 as an underwriter and several years 
later was appointed special agent in the 


metropolitan territory. In 1936 he was 
made production superintendent for 
boiler and machinery lines. He went 
to Washington, D. in 1945 as a 


representative of the agency department 
in the interim following the death of 
the manager there and the appointment 
of a successor. Early in January of 
this year he was sent to Pittsburgh. 

Mr. Sano has been manager at Stam- 
ford, Conn. He is a 23 year man with 
the F. & C., who has spent practically 
his entire career in field work in Con- 
necticut 

Mr. Timmins joined the company as 
an experienced bond and casualty field 
man. He was assigned to Philadelphia as 
a bond man and in 1937 was promoted 
to superintendent of the bonding depart- 
ment there. 

Mr. Smith has been special agent at 
Pittsburgh since 1923. With the com- 
pany 38 years he started as a clerk at 
the home office. 


Employers’ Group 
Ups Barnes, Wells 


Employers’ group has named Harold 
F. Barnes superintendent of the home 
office surety department, succeeding 
Elmer C. Anderson, resigned. 

Mr. Barnes joined the surety depart- 
ment of Employers’ group in 1928. He 
started in the surety business in 1910 
when he became affiliated with general 
agencies. 

Joseph R. Wells, manager of Em- 
ployers’ group New York bonding de- 
partment, has been appointed assistant 
to the managers. In the bonding busi- 
ness for 30 years. Mr. Wells has been 
with the group for 12 years. In his 
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new position he will devote the greater 
part of his time to the development 
of fidelity and surety. 


Robertson United Natl. 
Western Casualty Head 


John L. Robertson has been appoint- 
ed superintendent of the casualty de- 
partment of United National Indemnity 
in National Fire group’s western de- 
partment in Chicago. 

Mr. Robertson, son of the late W. 
P. Robertson, vice-president of North 
America, was born in Albion, Mich., 
and attended the University of Illinois 
and Northwestern University. He has 
had 20 years of casualty and surety un- 
derwriting including field experience. 


E. E. Smiley Is Texas Chief 


Direction of Texas activities of Con- 
tinental Casualty-Continental Assurance 
has been assigned to Edward E. Smiley, 
resident vice-president. William H. 
Hamilton serves as Texas state supervi- 
sor of Continental Assurance Company. 


New Claim Units in Minn. and Fla. 


Hartford Accident has just opened 
new claim offices at Owatonna, Minn., 


——e 


and Pensacola, Fla. The Owatonna 
unit will be supervised by the St. Pay! 
branch and will be’ responsible for 
southern Minnesota. Joseph E. More. 
house is in charge. 

The Pensacola office will be super- 
vised by the southern claim department 
and will be in charge of Wade H. Kel. 
ley. 


U. S. F. & G. N. Y. State Changes 

Ray M. Clark, for several years man- 
ager of the Rochester office of the 
U.S.F.&G., has been transferred to 
Syracuse as assistant manager of the 
company’s state office. Edward fF. 
Walsh, formerly district supervisor at 
Syracuse, has been transferred to 
Rochester as manager. 





Walters L. A. Assistant Manager 


Ray M. Walters has been appointed 
assistant resident manager of the Em- 
ployers group in Los Angeles. He has 
been with the group for a number of 
years, and with the southern California 
office as a field man since 1944. 


Edward Lawson Starts Career 


Edward Lawson, son of E. D. Lay. 
son, vice-president and western man- 
ager of Firemen’s Fund, has entered 
upon an insurance career, starting as 
automobile underwriter at Chicago for 
Hartford Accident. He was a navy lieu- 
tenant and saw service in the Pacific. 


Acquisition Director Resigns 

Ivan Notbohn, acquisition director of 
Iowa Life and Iowa Farm Mutual, both 
operated by the Iowa Farm Bureau Fed- 
eration, has resigned. Wilbur Chandler, 
former county extension director, will 
take over the post. 
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ACCIDENT 


National A. & H. 
Assn. Annual Meet 


to Swampscott 
The 





executive board of the National 
Association of Accident & Health Un- 
derwriters, meeting in Cleveland, de- 
cided that the 1947 annual meeting will 
be held at Swampscott, Mass., the week 
of June 23, with the Boston association 
as host. 

Plans for the mid-winter meeting at 
Miami Beach as outlined by G. A. 
Crutchfield, Professional _ Insurance 
Corp., Jacksonville, a board member, 
were approved with some minor modifi- 
cations. Mr. Crutchfield announced that 
the newly formed Florida association 
now has 150 members and is expected to 
have 250 by the time of the mid-year 
meeting in January. 


Joint Educational Committee 


It was decided to dissolve the old 
Purdue advisory committee and replace 
it with a joint committee of 12, to in- 
clude six members from the National 
association and six from the Health & 
Accident Underwriters Conference. This 
change was made so that the new com- 


mittee can supervise, in addition to the 
courses at Purdue, those at the Univer- 
city of California and Los Angeles and 


ethers which are expected to be estab- 
shed in the near future. 

“The committee on constitution and 
by-laws, headed by J. H. Garneau, Hart- 
ford Accident, Hartford, was authorized 
to prepare a complete revision of the 
constitution in time for presentation to 
the executive board at the time of the 
Miami Beach meeting. If approved by 
the board at that time it probably will 
be voted on by the National council at 
the June meeting. 

Proxy Issue the Cause 

The first 
the 

so 


question of revision 
brought up in a desire to clarify 
question of proxies, which caused 
much discussion at the Denver conven- 
tion. The board ruled that share is no 
provision for proxy voting in the consti- 
tution as it now stands 


National A. & H. Assn. 
Officers Guests at 
Cleveland Luncheon 


The Cleveland Assn. of Accident and 
Health Underwriters resumed its series 
of monthly luncheons at the Hollenden 
hotel with 75 present. The executive 
board of the National Assn. of Accident 
and Health Underwriters, who were 
currently meeting in Cleveland, were 
guests and R. J. Costigan, chairman; 
e. F. Gregory, second vice-president, 
and O. J. Breidenbaugh, executive 
retary of association. Plans are 
lerway the annual clambake. 


Install Milwaukee Officers 
MILWAUKEE — Stanley Olyniec, 
Washington National, president of the 
Accident & Health Underwriters of Mil- 
waukee, and other newly elected officers 
were installed at the luncheon meeting 
Monday. In his president’s message, 
Mr. Olyniec stressed the necessity “of 
carrying on an active program seeking 
to retain the national president’s plaque, 


was 


sec- 
the un- 


for 


won this year, by demonstrating leader- 
ship and ideas. Among the highlights 
of the program will be the annual or- 


phan’s Christmas party under the chair- 
manship of Gilbert Diehl; the coordina- 
tion committee headed by Carl A. Ernst, 
and the continued membership drive un- 
der Robert Morris. Top notch program 
are promised each month. Massachu- 
setts Protective has been assigned the 
Oct. 3 program; Time, Nov. 7, and Fed- 
eral Casualty Jan. 9. 

_A speaker from-the Wisconsin Tele- 
Phone Co. described tested methods of 


‘phone sales and appointment usage 
which will enable an insurance man to 
project a pleasing personality over the 





phone. Members also had an opportu- 
nity to test their voices through the 
“microphone.” 

Thomas M. Coen, president of Se- 
curity Mutual Casualty of Chicago, is 
on a business trip to New York and 
Boston. 


Albert W. Meyer, manager reinsurance 
record division, American Surety group, 
was guest of honor at a company lunch- 
eon in observance of his 45th anniver- 
sary with the organization. Mr. Meyer 
joined the company in 1901 in the fidel- 
ity department, was transferred in 1904 
to the accounting départment where he 
served until 1917 when he was appointed 
manager of the collection division. Upon 
record 


the creation of the reinsurance 
division in 1918, Mr. Meyer was made 
manager. He will retire in September. 

S. Everett Stubbs, 75, agent of Ameri- 
can States since its founding, died in 
Indianapolis. He had lived there since 
1918. 


Urges Telling 
Story to Public 


NEW YORK—Addressing the sales 
promotion conference for special agents 
Smith, 


of American Surety, Weston 
business editor of “Financial W orld, 
declared that the record of the insur- 


ance industry during the war years was 
remarkable and deserving of the highest 
praise. This record is much better 
known to stockholders than it is to the 
public, the speaker said in emphasizing 
the value of constructive educational 
programs for business and industry. 
“The policyholders coverage was 
broadened, he said, “while many premi- 
ums were reduced. No emergency levies 
were added, although costs and taxes in- 
creased substantially. There were no 
charges of war profiteering made against 
an insurance company management. Not 
a single regulative order or restriction of 
any kind had to be issued against the 
surety, fidelity, casualty or fire insurance 
field during the war. No price control 
was required to be imposed by the fed- 


eral government. No _ subsidies were 
sought or received. This is truly a re- 
markable record.” . 

This story, he declared, needs to be 
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a 


told to the athinihachdnaa 

A constructive public relations pro- 
gram should only be considered by a 
soundly managed company, which has 
had a consistent record of fair business 
practices, has enjoyed a wholesome em- 
ployer-employe relationship, and can 
offer good service at reasonable cost, Mr, 
Smith said. “Public relations should not 
be employed to whitewash any industry 
or corporation that is basically unworthy 
of the public trust,” he declared. 

The special agent, Mr. Smith said, 
a public relations practitioner in that he 
endeavors to build and maintain confi- 
dence and goodwill in the company he 
represents, its service and the insurance 
industry as a whole. 


Observe 25th Anniversary 

The 25th anniversary of State Auto- 
mobile Mutual, Columbus, O., was cele- 
brated at a dinner attended by 80 em- 
ployes and officials, with Robert S. 
Pein, president and general manager, as 
master of ceremonies. 





Holtmann Appointed by Standard 


Standard group has appointed Robert 
Holtmann officer manager at Cincinnati. 
Prior to joining Standard, Mr. Holtmann 
was for five years with American Auto- 
mobile in Cincinnati. 





indicate. 





home) from losses due to burglary, 





Outside Theft Policy as issued by Standard of Detroit Group. 


robbery and theft. 


advertising helps you get your message before your prospects. 
field man for complete details or write the home office at Detroit 32, 





° . ' ° 
Crime 1S increasing as Police and F.B.I. records clearly 


Your clients and prospects need the protection of a Residence & 


Broad in cover- 


age—surprisingly low in cost—this policy protects (at home and away from 
Standard’s effective 


Ask a Standard 
Michigan. 


STANDARD OF DETROIT GROUP 


Standard Accident Insurance Company * Detroit 


Planet Insurance Company * Detroit 
Pilot Insurance Company + Toronto 
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Pay All Claims 
of Pacific 
Mutual Dissenters 


Dividend checks of 100% of claims 
approved against the old Pacific Mutual 
Life have been mailed creditors, accord- 
ing to Commissioner Garrison of Cali- 
fornia. These approved claims involved 
$787,263 to those policyholders who re- 
fused to accept reinsurance in the new 
company back in 1936 when the old 
company went into liquidation. Mr. 
Garrison also announced that all litiga- 
tion connected with the liquidation has 
been closed favorably. 





Indiana Assn., University 
Offering Casualty Courses 


The Indiana Assn. of Insurance 
Agents in conjunction with the N.A.LA. 
and Indiana University is offering 
courses in casualty insurance at three 
extension centers in the state. The 
courses are planned and supervised by 
J. Edward Hedges, professor of insur- 
ance at Indiana University. 

They cover approximately half of the 


N.A.LA. standard course and include 
public liability, workmen’s compensa- 
tion, and fidelity and surety bonds. 


Classes will be held in the evening once 
each week at Jeffersonville, W. J. 
Albany, 
instructor; 


Mc- 
manager of 
Indianap- 


Knight, New 
Standard Accident, 





assistant manager 
instructor, and 
instructors will 


elis, George Lewis, 
Travelers Indemnity, 
South Bend, for which 
be announced later. 

These courses are sponsored in con- 
junction with the various local boards 
and satisfactory completion of each 
unit entitles the student to credit to- 
ward a certificate granted by the 
N.A.LA. 

The South Bend school opens Sept. 
25 and the one at Jeffersonville Sept. 
30. Additional information can be ob- 


tained from H. E. McClain, executive 
secretary Indiana association, 501 
Chamber of Commerce building, In- 
dianapolis, or Prof. Hedges. 


New Bus Rates in Wash. 


The National Bureau of Casualty & 
Surety Underwriters has filed revised 
rates for B.I. and P.D. on public serv- 
ice buses in Washington cities of from 
25,000 to 35,000 population. A _ rate 
of 1.289 per $100 of earnings has been 
filed for standard limits policy. Cities 
affected are Everett, Bellingham, Aber- 
deen-Hoquiam and Yakima. 


Baker Named Utilities V.-P. 


Utilities Insurance Co., St. Louis, has 
elected Tom Baker as executive vice- 
president. Mr. Baker has been with the 


company for more than 25 years. 

George E. Gantner, who has been in 
charge of the claim department for many 
years, was elected a director. All other 
officers were reelected. 


Am 








ROAD resources, long years of experience, 
policies specifically designed for larger risks 

. these are vital qualifications for writing 
“big business”’ 

The American Casualty Company, now in its 
44th year and transacting a complete Casualty 
and Surety business throughout the United 
States, is admirably qualified to provide unusu- 





ally broad coverage for the largest 
as well as the smallest business. 


Combined Assets Over $15,000,000 


American Casualty Company 


Fire Affiliate: American Aviation & General Insurance Company 


READING -« 


PENNSYLVANIA 





Program for A. & H. 
Bureau Meeting 
Sept. 30 Given 


NEW YORK—Dr. A. Allison Wills, 
assistant medical director of Travelers, 
will address the annual meeting of the 
Bureau of Personal Accident & Health 
Underwriters to be held at Heaton Hall, 
Stockbridge, Mass., Sept. 30-Oct. 2. The 
subject of his talk will be announced 
later. 

The opening session, Monday after- 
noon, will feature remarks by Commis- 
sioner Harrington of Massachusetts and 
a talk by the chairman, Ray L. Hills, 
secretary of Great American. There will 
also be a report by the bureau’s man- 
ager, J. F. Follmann, Jr. 

At the morning session, Oct. 1, Dr. 
Wills is to talk, and reports will be 
made by the committees on underwrit- 
ing, insurance departments, and regu- 
latory legislation. In the afternoon, Lee 
M. Willson, secretary of Century In- 
demnity, will conduct an underwriting 
forum based on questions for discussion 
proposed in advance by companies. 

The meeting will close with a morn- 
ing business session Oct. 2 at which 
the governing and auditing committees 
will be elected, and several committees 
will report. 


Kavanaugh Gives 
Answer to Whitney 


DENVER—Commissioner Kavanaugh 
of Colorado makes public a letter that 
he has written to A. F. Whitney, presi- 
dent of Brotherhood of Railroad Train- 
men, Cleveland, in furtherance of his ef- 
fort to save members of B.R.T. from 
losing their insurance benefits when ex- 
pelled from the union for refusing to 
take part in the railroad strike last 
spring. B.R.T. is not licensed in Colo- 
rado, but Mr. Kavanaugh, in the in- 
terest of citizens of his state who are 
affected, sought to get Superintendent 
Dressel of Ohio to take the matter up 
with Mr. Whitney. Mr. Kavanaugh 
charged that members of Railroad Yard- 
masters of America who did not take 
part in the railroad strike, are being 
ousted from B.R.T. 

Mr. Whitney, the other day, charged 
that Mr. Kavanaugh was “wholly in- 
accurate” in his statement, declared that 
he did not know of members of the 
yardmasters’ group being expelled, but 
if that were done, it would be at the 
hands of subordinate lodges and the ag- 
grieved member would have a right of 
appeal. In his letter to Mr. Whitney, 
the Colorado commissioner said that 
William Morrissey, friend of both Mr. 
Kavanaugh and Mr. Whitney, called on 
the former “regarding my stand with 
reference to expulsion of numerous 
members of your order with subsequent 
loss of their insurance.’ 

“From Mr. Morrissey’s statement,” 
Mr. Kavanaugh declared, “you seem to 
think I am persecuting the Brotherhood 
of Railroad Trainmen. In what way? 

“TI have no interest in this matter ex- 
cept insofar as it affects policyholders 
and the loss of their insurance. As in- 
surance commissioner I proved to you 
that your order expelled various mem- 
bers of the Yardmasters of America—a 
dozen in Denver alone. This, because 
these men refused to strike as they had 
a contract with the railroad forbidding 
strikes. These expulsions are nation- 
wide, my own records showing cases 
from Oregon to Virginia. 

“Your letter to me denied none of 
these charges, but explained fully union 
trial procedure. Doubtless your trial 
forms were scrupulously followed, but 
always with the same result, ‘off with 
his head!’ 

“Your rule-14, provides: ‘Membership 
in this department (insurance) shall 
continue only during the time the mem- 
bers remain in good standing in the 
Brotherhood of Railroad Trainmen.’ In 
other words, expelled members are no 





longer members and they have no ip. 
surance. 

“Many, if not the majority of thege 
expelled members, have reached ages 
where they cannot obtain other insur. 
ance. Some have paid substantial pre. 
miums for 40 years.. To throw them out 
now in their old age appears to me to be 
abhorrent from any humanitarian or fe. 
gal standpoint. Where is the spirit of 
fraternity in such strange procedures? 

‘And why are you constantly being 
quoted as saying these men are not los. 
ing their insurance? The facts are other. 
wise. 

“I should be recreant to my oath of 
office did I not make every effort to 
help these unfortunate, and I think— 
persecuted men. 

“Meanwhile, you might read 1 Cor, 
XIII, where St. Paul says a few words 
which are strangely pertinent.” 


Michigan Bar Asks Changes 
in Workmen’s Comp. Law 


LANSING, MICH.—In line with ree- 
ommendations of the special workmen's 
compensation law committee, the state 
bar of Michigan went on record favor- 
ing some fairly extensive changes in the 
act, particularly immediate action to 
clarify the law and make it apply te 
non-accidental injuries incurred during 
and arising out of employment. 

It was emphasized that “recent su- 
preme court decisions have narrowed the 
scope of the act and caused considerable 
confusion in determining whether per- 
sonal injuries must be of accidental 
origin to be covered by its benefits. Al- 
though it apparently was the intention 
of the legislature in the last amendment 
to abolish the necessity for proving ac- 
cidental injury, these recent decisions 
and the confused manner in which the 
act is drawn make necessary this tem- 
porary revision.” 

A resolution was proposed to rewrite 
the compensation act as it pertains to 
causes of action against a third party. 
It was withdrawn because the commit- 
tee’s report also recommended substi- 
tution of a new section for the existing 
law on this subject. Under its provisions 
accepting of compensation by an em- 
ploye would not constitute an election 
of remedy where he had ground for 
action against the third party, and an 
unsuccessful action against a third party 
would not constitute an election of rem- 
edy and thus bar the right to compen- 
sation. In event compensation were at- 
cepted, however, the amount paid would 
constitute a lien in favor of the em- 
ployer or his insurer if a recovery were 
obtained from the third party. 

Another important proposed revision, 
to be incorporated in drafts for bills to 
be presented to the 1947 legislature, 
would make independent contractors 
eligible for compensation when they do 
not maintain separate businesses and 
are not themselves employers subject to 
terms of the act. 


Travelers Ind. Professional 
Liability Rates in Wash. 


Travelers Indemnity has filed profes- 
sional liability rates in the state of 
Washington: Physicians and surgeons 
excluding x-ray or radium therapy treat- 


ments, $50; including x-ray or radium 
therapy, $75; osteopaths, $40; opticians 
or optometrists, $10; dentists, $15. An 
additional premium of 3344% of the 
named insured’s premium is charged 
for employes and partners of physi- 
cian’s, surgeons or dentists. Additional 
charge for technicians is $11.25. All 
rates are for an annual policy of 


$5,000/$15,000. 


Discuss Safety and Rates 


Effects of safety records on insurance 
rates were discussed at a meeting of the 
Mohawk Valley Safety Engineers m 
Utica, N. Y., by Robert Gilmour, Utica 
Mutual; William Doque, Hudson-Mo- 
hawk Mutual, and H. C. Hoefer, Ameft- 
can Mutual. 
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NEW YORK—tThe extent to which 
\mericans have voluntarily secured in- 
wrance protection against the hazards 
f illnesses and accidents through group 
qsurance in private insurance companies 
; shown by a survey just completed by 
Life Insurance Association of America. 
Unlike proposals arising in some quar- 
ters for state-operated insurance plans 
this coverage was largely underwritten 
through the employers of the persons 
covered. Life and casualty companies, 
which together received over 98% of the 
total estimated 1945 group premiums 
and considerations on United States 
business contributed figures for the 
survey 

At the end of last year, 5,921,360 per- 
sons were carrying group A. &: H. 
providing an average weekly indemnity 
of $17.03 for each person insured, to par- 
tially compensate for wage loss during 
disability, accdrding to the survey. Pre 
miums paid during the year for this 
coverage amounted to $115,989,000. This 
was in addition to benefits provided di- 
rectly by employers who, by custom or 
otherwise, have established plans of sick- 
leave pay for their disabled employes, 
and also to individual policy coverage 
and coverage in mutual benefit associa- 
tions. 


Hospital and Doctors’ Bills Paid 


Hospital and doctors’ bills are 
being taken care of by group insurance. 


also 





At the end of last year, group hospital 
expense insurance was in force on 4,371,- 
350 employes and on 3,432,320 members 
of their families, providing coverage 
against the cost of hospital room and 
board and, to a large extent, the other 





THE REASON WHY | 


THE WESTERN SURETY COMPANY IS REP- 


FieNATIONAL 


Aggregate Group I! 
Statistics Are Set 


types of charges incurred by hospital- 
ized persons. With respect to doctors’ 
bills, group surgical expense coverage at 
the end of the year was provided for 
3,948,565 employes and for 1,587,669 
members of their families, who were in- 
sured for average maximum surgical 
benefits of $146.66 and $130.61, respec- 
tively, per operation. 
Medical Expense Cover 

In addition, 335,152 employes and 97,- 
876 dependents had group medical ex- 
pense insurance providing general cover- 
age against doctors’ charges. Premiums 


New Business Issued During 1945 


Number 
of Master 
Policies 
Kind of Coverage 
Group life (not including 
group indebtedness or 





nsurance 


Number of 
Certificates 


R 


F'orth 


as the Blue Cross coverage, where sub- 
stantial amounts also are in force, and 
individual policy coverage, were not in- 
cluded in the survey. 

Group life insurance—the most wide- 
spread form of group coverage—was in 
force on 11,329,388 persons for a total 
amount of insurance of $22,426,725,000 at 
the end of the year. The total premiums 


paid during 1945 amounted to $300,- 
911,000. In addition, at the year-end 
there was $234,671,000 of group life in- 


surance for discharging instalment debts 
of borrowers, and $489,351,000 of whole 


sale life insurance. Additional group 


Total In Force 
Total Amount 
of Coverage Number 
$ of Master Number of 


Policies Certificates 








wholesale) 2,777 1,101,701 1,377,375,000 30,002 11,826,596 
Group indebtedness 562 313,379 25,574,000 6,261 3,232,827 
Group accidental death 

and dismemberment 3,487 534,936 *782,249,000 21,006 3,717,944 
Group accident and health 

(weekly indemnity) 3,264 631,768 410,962,000 23,059 5,928,333 
Group hospital expense 

Employe cover 3,980 656,996 3,313,000 20,389 4,371,350 

Dependent cover 2,520 210,670 2,312,000 10,849 1,385,491 
Group surgical expense 

Employe cover 4,029 624,780 +*#91,093,000 : 3,948,566 

Dependent cover 1,999 147,094 55,668,000 7,350 649,303 
Group medical expense 

Employe cover 577 Kk: i rr 2,014 335,152 

Dependent cover 3 |). Sewer 508 42,000 
Group annuities 160 67,492 **5,518,000 1,628 1,475,638 
Wholesale life 92,335 $$46,113 75,865,000 32,042 §§299,092 


2,33 
*Principal sum. +Weekly indemnity. 


for these three classes of health insur- 
ance amounted during the year to 
$90,195,000. Hospital, surgical, and 
medical care insurance under such plans 


Daily 


benefit. *+Maximum surgical benefit 


accidental death and dismemberment in- 
surance was provided for 3,709,071 
persons, for a_ total of 
$6,407 ,853,000. 


coverage 
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Supplementing the retirement benefit 
coverage of the social security act, group 
annuity contracts covered 1,275,566 per- 
or annuity benefits purchased 
during the year by considerations total- 


sons 


ing $300,627,000. The total 1945 pre- 
mium income for group and wholesale 
insurance coverages was %$526,447,000, 


bringing the total premiums and con- 
siderations for all lines of insurance and 
annuity protection purc hased on a group 
basis to $827,074,000 

The survey did not take into consider- 


ation the Canadian business of the 
companies 
147 Companies’ Figures Included 

The data was contributed by 120 life 


companies and 27 other insurers writing 
group A. & H 
Master policies and certificates provid- 
ing for more than one coverage were 
counted for each kind of coverage 
Number of dependents when unavail- 





December 31, 1945 
Premiums 
and Con 
Number of Total Amount siderations 
Individuals of Coverage During 1945 
Covered ~ 
11,329,388 22,426,725,000 300,911,000 
3,232,827 234,671,000 2,133,000 
709.071 *6.407,853,000 8,850,000 
921,360 *+100,830,000 115,989,000 
4.3 19,939,000 35,389,000 
13.914,000 20,117,000 
3,948,565 *+579.081,000 24,019,000 
1.587.669 +207,363,000 8,818,000 
1,363,000 
489.000 
**979,635,000 300,627,000 
489,351,000 §,369,000 
*Units **Annual income 





able was estimated at 2.5 per family unit. 
Twenty of the life companies had in 
force some ievel or single premium 


group life insurance. 
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RESENTED IN THE BEST AGENCIES EVERYWHERE 
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- THE SAME REASON WHY 


You SHOULD ALSO REPRESENT US 


Western Surety Bldg. 
Sioux Falls, $. Dakota 





21 W. 10th Street 
Kansas City 6, Mo. 


WESTERN SURETY COMPANY 


175 W. Jackson Blvd. 
Chicago 4, Illinois 


"One of America's Oldest Surety Companies” 


Agents are invited to write for samples of the order blanks developed as part of our program of success through helping agents 
to succeed. 
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Laymon Elected V. P. 
of Standard Accident 


Paul E. Laymon, general counsel for 
Standard group since 1943, has been 
elected a vice-president of Standard Ac- 
cident. 

Mr. 


since 


Laymon has been with Standard 
1941. He has had an extensive 





LAYMON 


PAUL E, 


He began law practice in 
Ind., after his graduation 
University in 1921. He 
became judge of the 45th judicial circuit 
in 1933. In 1936 he was named to the 
Indiana appellate court. 


WANT ADS 


legal career. 
Frankfort, 
from Indiana 











ACCOUNTANT WANTED 


By leading Wisconsin Mutual Insurance Com- 
pany specializing in auto liability and property 
damage. wind storm, fire, and hail insurance 
lines. Applicant must be familiar with cost 
studies, rate analysis, pay rolls, financial and 
operating statements and serve as a financial 
advisor. Give full particulars as to age, experi- 
ence, and salary desired. Address H-59. The 
National Underwriter, 175 W. Jackson Blvd.,. 
Chicago, Illinois. 











AGENCY WANTED 
Colored broker wants agency connection for 
placing fire. plate glass, O.L.T. and automobile 
insurance. Have college background. Can fur- 
nish moral and financial references. Address 
H-60, The National Underwriter, 175 W. Jackson 
Blvd., Chicago, Illinois. 











CASUALTY CLAIM MANAGER 
AVAILABLE 


Experienced casualty claim man desires any 


connection with branch or home office. Can 
handle all casualty claims including bonds. 
Excellent references, gcod habits and charac- 


Address H-64, 


ter. ill go anywhere. The 
. hed Jackson Blvd., 


National Underwriter, 175 W. 
Chicago 4, Illinois. = 











AVAILABLE 


Executive for a company requiring the services 

a man with a thorough knowledge of and 
experience in casualty and fire insurance ac- 
counting. operation, methods and procedures. 
Address H- e National Underwriter, 175 
W. Jack Bivd., Chi 4, Illinois. 

















CASUALTY UNDERWRITER 
Aviation or flying experience. Chicago 
home office. Address H-71, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
ona 4, Illinois. 








WANTED 
Two casualty men with experience in underwrit- 
ing. sales or special agen work. Must have 
car; be willing to izevel ‘Chicago and Illinois 
area, straight salary and expenses. Good op- 
portunity io for ee, Helen ae Ser. 
sonnel, 4, 


Illinois. 
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‘Is Diintois “Comp” Rate 
Subject to Approval? 
LANSING, MICH.— Commissioner 


Forbes says an opinion will be asked 
from the attorney general as to whether 
so-called ‘“‘stop-loss” insurance  pur- 
chased by workmen’s compensation self- 
insurers is subject to departmental ap- 
proval as to rates. 

An earlier opinion from the state 
legal department, holding that self-in- 
surers have the legal right to purchase 
reinsurance against excess losses, was 
the subject of discussion at the meeting 
of Michigan workmen’s compensation 
rating bureau committees. As a result, 
the commissioner said, it was decided 
that the issue of rate control over this 
form of coverage should be passed upon 
by the attorney general. 

Unless it is held that rates established 
in self-insurers’ reinsurance contracts 
must be submitted for departmental ap- 
proval, it was pointed out that this form 
of insurance will be virtually outside 
department jurisdiction, whereas regular 
compensation insurance rates are fully 
controlled, creating somewhat of an in- 
equitable situation from,the standpoint 
of licensed direct-writing carriers. 

Work is being started this week to- 
ward establishing new rate schedules, 
effective Dec. 31. The new rates, by 
statute, must be based on experience of 
1944-5. Commissioner Forbes is ex- 
officio chairman of the rates and rating 
classification committee of the rating 
bureau. 


Upholds Constitutionality 
of Compulsory Cover Law 


The Massachusetts supreme judicial 
court has given a decision upholding the 
constitutionality of the compulsory 
automobile bodily injury liability insur- 
ance statute of the state. The case was 
Poresky vs. Registrar Motor Ve- 
hicles. 

The 
nrst 
ality of 
However, 


of 
that this is the 
constitution- 
Was passed. 


court stated 
case challenging the 
the act since it 
the justices gave an opinion, 
prior to enactment of the law, stating 
that the proposed provisions would be 
constitutional. They held that it would 
be an extension of the police power 
into a new field and this would fall 
within the limits of the constitutional 
opinion of the general court. 

The supreme judicial court stated that 
this earlier opinion is sufficient. 


Michigan State Bar F avors 
Compulsory Auto Insurance 


LANSING, MICH.—The State Bar 
of Michigan in convention here during 
the past week, adopted resolutions fa- 
voring a compulsory automobile liabil- 

r law. 

The stated that the bar 
amendment to the motor 
vehicle law requiring uniform liability 
insurance covering all motor vehicles” 
A proposed resolution that the bar sup- 
port an amendment making the guest 
passenger act applicable only to the 


resolution 
favored “an 


owner and members of his family was 
withdrawn, however. 
In discussing the compulsory insur- 


ance issue, it was pointed out in pre- 
senting the resolution that “there is no 
more reason for allowing an automobile 
owner to take his first bite with finan- 
cial immunity than there was for the 
antiquated rule which permitted the dog 
to take his first bite with immunity. 
“The real reason for opposition to this 
measure,” it was further asserted, “‘is 
that insurance companies do not want 
juries to know that all motor vehicles 
are insured. This is no valid defense” 
The present “semi-compulsory” finan- 
cial responsibility act provides for revo- 
cation of driving privileges if a car- 
owner is unable to meet a judgment or 
to supply insurance, bond or cash in- 
demnity in $1,000 property damage and 
$5,000-$10,000 public liability amounts. 
Another approved resolution advo- 
eated removing immunity of charitable 
institutions from liability for negligence. 


N. A. I, L Penns 
Meeting Oct. 14-15 


The annual meeting of the National 
Assn. of Independent Insurers will be 
at the Drake Hotel, Chicago, Oct. 15-15. 
Superintendent Dineen of New York, 
president National Assn .of Insurance 
Commissioners, will speak the evening 
of Oct. 14. He will discuss the model 
rating bills and allied subjects. 

A well rounded out two-day program 
has been prepared. Nellis P. Parkinson, 
Illinois director of insurance and newly 
elected secretary of N.A.I.C., will deliver 
the address of welcome. A uniform sta- 
tistical plan for reporting automobile 
experience, automobile policy revisions, 
Mexican coverage and financial responsi- 
bility laws will be discussed, and there 
will be a review of the model rating 
bills, the Federal Trade Commission act, 
the Robinson-Patman act, and the Clay- 
ton act. 


Bids for State of Wash. 
Vehicle Cover Asked 


Bids on the bodily injury and prop- 
erty damage insurance covering the 
fleet of automotive equipment owned 


and operated by the state of Washing- 
ton will be opened at Olympia Sept. 19. 
Approximately 2,800 pieces of equip- 
ment are listed. 

Coverage is to be $10,000/$20,000 B.I. 
and $5,000 P.D., with a master policy 
to be issued to the state. 

Truck Insurance Exchange, 
of Farmers Automobile 
Exchange, Los 


affiliate 
Inter-Insurance 
Angeles, is the carrier 


at present, having been awarded the 
fleet on a low bid of $14,656 for one- 
year term a year ago. 


New Residence, Outside Theft 
Rates in N. J., Ore. and S. D. 


National Bureau of Casualty & 
Underwriters announces that re- 
rates for the residence and out- 
theft policy are now effective in 
Jersey, Oregon and South Da- 
kota. Oregon is placed in the new rate 
territory 13; South Dakota in 14; Ber- 
gen, Essex, Hudson and Passaic Coun- 
ties, New Jersey in 15; and the bal- 
ance of New Jersey in 16. The other 
changes regarding the rating of specific 
insurance on jewelry already in most 
states are now effective in the above 
named states. 


The 
Surety 
vised 
side 


New 


Conner Ass’t Secretary 
NEW YORK—James A. Conner, Jr., 


has been named assistant secretary of 
the: Bureau of Personal Accident & 
Health Underwriters. Mr. Conner, a 


graduate in economics of the University 
of Pennsylvania, joined the staff in 
April upon release from the armed 
forces. Besides his new duties he con- 
tinues work on revision of the occupa- 
tional classification manual. 

Mr. Conner’s advancement is occa- 
sioned by the retirement of Ralph M. 
Brann as secretary-treasurer last June. 








Walter Eley, a veteran of Guadalcanal, 
now an actuary in Los Angeles, spoke to 
the Casualty Insurance Adjusters wr" 
cation there on “Texas, California i 
Guadalcanal.” 


=! 


Liberty Mutual Sees Day 
Waning for Solicitor 


Hyde Perce, Jr., insurance editor ol 
the Chicago “Journal of Commerce” 
author of an article in the Sept. 21 Sat. 
urday Evening Post on the so-called 
insurance stores of Liberty Mutual, He 
says Liberty intends to establish 309 
such agencies in the next 10 years, 

Selling insurance over the counter 
and settling certain small claims in the 
same manner is “quicker, better, cheap- 
er” than the solicitor method Mr. Perce 
quotes Liberty as saying. 

The article describes the operation of 
Liberty’s store at Evanston, IIl., the 
sixth one to be set up. 

Liberty Mutual is quoted as express- 
ing the belief “that the heyday of the 
ubiquitous personal insurance solicitor, 
the Persistent Pete of business, is at 
least waning, and possibly nearly over.” 


Sterling Names Lonnon 
General Agent at Chicago 


The Ray Lonnon Agency, Chicago, 
has been appointed general agent for 
Sterling, specializing in health and acci- 
dent, life and hospitalization. 

Mr. Lonnon was with the Illinois de. 
partment from 1933 until 1942, when he 
became secretary and treasurer of Guar- 
antee Trust Life of Chicago. 


Claim Association Officers 


In listing the officers of International 
Claim Assn. elected at the Quebec con- 
vention, due to a typographical slip-up, 
the office to which Walter E. Trout of 
Penn Mutual Life was elected, was not 
indicated. He is the new vice-president, 

W. N. Hutchison of New York Life 
is the new chairman of the executive 
committee. 





Eliminate Bidding on Bonds 

LANSING, MICH. — Necessity for 
taking bids for performance bonds, to be 
furnished by contractors doing state 
work on a cost plus fixed fee basis, was 
eliminated by the building committee of 
the state administrative board. 

The committee rejected a proposal 
that contractors be notified that they 
must obtain low bids on their bonds. 
The state pays the premium on such 
bonds under the present working ar- 
rangement in which contracts are not 
awarded on a definite sum basis. Her- 
man H. Dignan, secretary of state and 
building committee chairman, said con- 
tractors in the future may make their 
own selection of a bonding company, 
taking their own chances, however, otf 
losing a contract because their bond pre- 
mium might be higher than that of other 
bidders. Some independents, he said, 
have been cutting under Towner Bureau 
rates. 


Shella Gardner, manager of the insur- 
ance department of the Farmers Loan 
& Trust Co., Tipton, Ind., suffered two 
fractured ribs in an automobile accident. 
His car was wrecked. 


For and health sales ideas, 
use the 
Write the A. & H. 


St., Cincinnati 2, 


accident 


Bulletins, 420 E. 4th 








OHIO HOSPITALIZATION 
DISTRICT AGENCY OPPORTUNITIES 


Substantial Mid-Western Stock Casualty Company, authorized 
but not presently operating in Ohio has liberal contracts 
available to men who have sold Hospitalization or Accident 
and Health Insurance successfully and who know how to pro- 
cure leads, hire and train salesmen. Address reply to H-72, 
The National Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 
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Cincinnati Pushes 
Bank-Auto Plan 


CINCINNATI—A skit depicting the 
ease with which a prospective new car 
purchaser mer finance his car locally 
through the bank-agent plan was given 
at a special Cincinnati Fire Underwrit- 
Association Hamilton 


ers meeting for 
county agents and solicitors. Written 
by a committee of bankers and insur- 
ance men headed by Herbert Koch, 
president of Guardian Bank & Savings 
Co. and M. G. Jensen, casualty man- 
ager of Travelers, the skit’s cast con- 
sisted of Theodore Safford, A. W. 
Shell & Co.; C. F. Curro, assistant 
cashier Central Trust Co.; E. A. Rus- 
Hanlon agency, and How- 


sell, T. E. 


d Perrin, Guardian Bank & Savings 


Co. Frederick Rauh, president of the 
association, introduced Mr. Koch, who 
presided. G. B. Maggini, Perkins & 
Geoghegan, presided at the question and 
answer period. 

Mr. Koch said the new car purchaser 
would not get any better interest rate 
on his loan from a local bank than he 
would from a finance company. He 
would, however, be establishing his 
credit contacts locally and keeping the 
business in his own community. The 
used car purchaser enjoys a consider- 
able advantage in the interest rate his 
local bank charges him for the loan. 
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Current Problems 


A member suggested that many deal- 
ers would refuse to deliver cars to per- 
sons who wished to finance their car 
through a local bank rather than 
through the finance company the dealer 
desired. Mr. Maggini said this was a 
problem at the present time, but would 
not | ye true when cars become plentiful. 
It is important to do the preliminary 
spade work now:so that the past buy- 
ing habits will be changed. He said 
that at least one of the major auto- 
mobile companies threatened to revoke 
its dealer’s franchise after receiving a 
complaint from a new car buyer that 
the dealer insisted that he follow the 
dealer’s wishes in financing the car if 
he desired to receive delivery on it. 
The buyer received a personal letter 
trom the president of the automobile 
company telling him to go and pick up 
his car. 

Another member said the dealer would 
possibly give $50 to $100 more trade-in 
allowance if the buyer had an old car 
to turn in on his new car and would 
use services of the finance com- 
pany. Mr. Maggini said he did not 
believe this situation would exist in the 
future when cars are plentiful. 

The committee has designed a spe- 
cial automobile loan application blank 
which is accepted by all 13 participating 
banks. A loan application may be filled 
out prior to delivery of a car and will 
be accepted by the bank ordinarily for 
as long as five or six months as the 
basis for a loan. Mr. Koch said action 
could be obtained speedily on credit 
Since most banks had tel etype facilities 
connecting them with credit reporting 
companies. 


1 
the 
ne 


Feature Farm Insurance 
at Ind. Agents Meeting 


\t the annual meeting of the Indiana 
Assn. of Insurance Agents in Indianap- 
olis Oct. 22-23, one entire session will be 
given to farm insurance. Ray L. Strayer, 
Warsaw, chairman of the rural agents 
committee, will be in charge of the ses- 
sion. Increasing interest shown in the 


past three or four years in farm insur- 
ance problems has made it advisable to 
give more time to this topic. 

From being simply a breakfast ses- 


sion, it is now to be given a full half- 
day hearing. A strong panel has been 
set up to answer questions. On this 
panel are Bert R. Walinder, America 
Fore, Chicago; William Johnson, Hart- 
ford Fire, Chicago; Paul A. Wilder, 
Ohio Farmers, Leroy, O.; Dan Magrew, 
Ohio Casualty, Hamilton, O.; John R. 
Munson, Home, Chicago; C. A. Gustaf- 
son, American States, Indianapolis; B. 
W. Pfeifer, National Fire, and Arl Gar- 
rett, Aetna Fire. 


Revival of “Ray Day” in 
Indianapolis Great Success 


The W. P. Ray & Co. general agency 
of Indianapolis resumed the celebration 
of “Ray Day” with about 60 agents 
present from all parts of the state, in 
addition to a number of officials from 
the home offices of companies repre- 
sented in the agency. These were H. 
A. eg i vice-president of National 
Union; E. J. Weiss, president, and C. R. 
Dobbins, ‘assistant secretary of Reliable 
Fire; H. C. per vice- -president of Vir- 
ginia F. & M.; G. W. Dyer, vice-presi- 
dent of Central Surety; W. C. Wider- 
man, assistant secretary of Camden 
Fire, and Clarke F. Mair, assistant west- 
ern manager of Farmers of York. 

W. P. Ray, head of the agency, due 
to an indisposition, was unable to be 


present and his son, James W. Ray, 
rice-president of the agency, presented 
the guests. Walter G. Dithmer, sec- 


retary-treasurer of the agency, was mas- 
ter of ceremonies. Among the agents 
present were Linn S. Kidd, Brazil, presi- 
dent Indiana Assn. of Insurance Agents, 
and several other past presidents of that 
association. 


Plan Responsibility Law Panel 

ST. LOUIS—A panel discussion on 
the administration of the automobile 
safety financial responsibility law will 
feature a luncheon meeting of the In- 
surance Board of St. Louis Oct. 1. 

lasing 20g 3 in the panel will 
Henry Bush, St. Louis manager of U. 
F. & G.; Hinkle Statler, pennies Re 
state motor vehicle department, and 
William Berry, assistant attorney gen- 
eral of Missouri. 


be; 


Prang Speaks at Mishawaka 


Frank Prang, manager of the bond- 
ing department of Emmco, will address 
the South Bend-Mishawaka Assn. of In- 
surance Agents on “Residence Burglary 
and Theft” at Mishawaka Sept. 19. 


Luncheon for Kansas Women 


Leona Suhm of Harris, Burns & Co., 
a past president of the Wichita Assn. 
of Insurance Women, has been named 
chairman of the insurance women’s 
luncheon which will be a feature of the 
Kansas Assn. of Insurance Agents’ con- 
vention in Wichita. All insurance women 
of the state are invited. 


Hale & Hale Buy Latimer Agency 


CLEVELAND—tThe Hale & Hale 
Co. has bought the agency of Dana E. 
Latimer & Co. Mr. Latimer is retiring 
from business. Before starting his 
agency a number of years ago, Mr. Lat- 
imer was in the field for Royal here and 
represented that company in his office. 


Ask More Aid in Arson Work 


At a meeting of the Ohio fire mar- 
shal’s program committee in Columbus, 





the arson committee, of which Allen C 
Guy, Western Adjustment, is chairman, 
suggested that eight reo ye deputy 
fire marshals be named who will work 
exclusively on investigation matters and 
be protected in their tenure by civil 
service. It is also recommended that 
the attorney-general name a member of 
his staff to assist in the prosecution of 
arson cases. 


Standard Reliance Appointments 

W. C. Farmer, assistant secretary, and 
Hubert R. Mann, who has charge of, ad- 
vertising and home office agency pro- 
duction, have been elected directors of 
Standard Reliance at Lincoln, Neb 

A. Clifford Anderson, who is experi- 
enced in adjustment work, now has 
charge of the fire claims department. 
Casualty claims are handled by J. E. 
Mitchell, formerly of Chicago. 


Kasten Heads Milwaukee Slate 

MILWAUKEE—Frederick Kasten of 
Blatz-Kasten & Co. has been nominated 
for president of the Milwaukee Board. 
The incumbent is T. Z. Clayton of Geo. 
H. Russell Co., who is completing his 
third term as president. Rudolph Laub 
was nominated for vice-president; Jo- 
seph G. Grundle, secretary, and George 
Y. Wilkinson of Myers & Wilkinson, 
treasurer, for reelection. 


VA Man Wichita Speaker 
Craig Kennedy of the VA Wichita of- 
fice, former Northwestern National Life 


PACIFIC COAST 
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producer, told the Wichita Assn. of In- 
surance Agents of the functions and 
problems of the office and explained the 
“on the job training” program. 

William Corrigan, general chairman 
for the annual meeting of the Kansas 
association in Wichita Oct. 2-4, outlined 
plans for the conv ention and | urged early 
registration by Wichita members. Sec- 
retary Henry V. Schott announced Fire 
Prevention Week activities, 


Downey St. Paul President 


ST. PAUL—John A. Downey was 
elected president of the Insurance 
Agents Assn. of St. Paul at the annual 
meeting. Roy A. Mitchell of South 


St. Paul was elected vice-president and 
H. S. Matteson reelected secretary- 
treasurer. New members of the execu- 
tive committee are Armand Hartfis, 
Walter Cox, St. Paul Insurance agency; 
Karl Klein, W. A. Lang agency, and 
Miss Elsie Burns, Commercial State 


Bank. 


aa BRIEFS 
e Thayer « Smith : 


neaj soa s is brating 
sary month 

Paul Olinger, Underwriters 
addressed the monthly dinner meeting 
of the Minneapolis Insurance Women’s 
Club, and led a discussion on general in- 
surance, 

Insurance 
held a dinner 
Rojeski in charge 
Mrs. Vera Olsen 


AND MOUNTAIN 


of Min- 


anniver- 


gency 


cele its 50th 
this 


Adjusting, 


of Lincoln, Neb., 
meeting with Miss Maxine 
of the program and 
president, presiding 


Women 





Cal. Agents’ 


Program Oct. 28-29 
Is Shaping Up 


The program is being shaped up for 


the San Francisco convention of the 
California Assn. of Insurance Agents 
Oct. 28-29. The directors will meet dur- 


ing the afternoon and evening Oct. 27 
Headquarters hotel is the Fairmont. 

President Ira Wheeler will open the 
general session the morning of Oct. 28. 
The welcome will be delivered by Sam- 
uel L. Carpenter, Jr., general manager 
of the Pacific Board, followed by a 
message from an officer of the National 
association. In the event Gov. Warren 
can be present, he will also address the 
convention. 

Jack Maloney, chief 
compliance division of the California de- 
partment, will discuss public law 15. 

. H. Hendren, chairman of the N. A. 
I. A. financed accounts committee, will 
discuss the bank-agent plan. Then there 
will be an explanation of the new Cali- 
fornia unemployment disability law and 
a discussion on traffic and public safety 
by peter Ennis, special representative, 
National Safety Council. 

The program the next day includes a 
presentation of unusual coverages of 
London Lloyds by Harold Toso, vice- 
president of Newhouse & Sayre. The 
California Fieldmen’s Assn. and the 
Special Agents Assn. of Central-North- 
ern California will make joint contribu- 
tion along sales lines. 

A quiz show will 
Harold Callis. 

There will be 
for members only. 

The banquet is scheduled for that 
evening, preceded by a get-together re- 
ception with cocktails. The past presi- 
dents’ dinner will be the previous even- 
ing. 
The 


of the legal and 


be conducted by 


no executive session 


Oakland Assn. Insurance 


of 


the reception committee 
llian Campbell, Charles 


Agents is host, 
consisting of Li 


M. Chandler, Clyde B. DeVilbiss, Tay- 
lor Douthit, Glenn B. Drake, John A. 
Eggers, Harold L. Ensminger, Preston 


Lammon, L. H. McPherson, P. S. 
W. Ramsden, Ivan Rankin, Wm. T. 
Robertson, Elmer White and M. F. 
Withoft; Sterling Tipton, executive sec- 
retary, and Lucille Anderson, his as- 
sistant. 

A $100 prize for the best paper on 
business development and sales will be 
awarded at the convention by Hall & 
Rambo of San Jose. President Wheeler 


will appoint a committee to select. the 


winning paper. 


Mulder in Charge 
for MacDonald & Co. 


D. K. MacDonald & Co. of Seattle is 
opening a southern California branch of- 
fice under the man- 
agement of John R. 
Mulder. The office 
will be located in 
the Security build- 
ing, Los Angeles, 
on and after about 
Oct. 1. Its purpose 
will be to transact 
surplus business 
with agents and 
brokers throughout 
the southern Cali- 
fornia area. 

Mr. Mulder, a 
graduate of Univer- 
sity of Oregon, has 
been active in insurance since 1935. In 
1941, he enlisted in the marine corps as a 
private and in November, 1945, was 
placed on inactive duty with the rank of 
captain. 

He has had extensive specialized train- 
ing in the special hazards field and fol- 
lowing release from active military duty 
became associated with the Seattle of- 





J. R. Mulder 
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fice of MacDonald & Co., direct repre- 
sentatives of London Lloyds. 


Mountain Group 
Meets First Time 
as Independent 


The Rocky Mountain supervisory com- 
mittee will meet at Denver Oct. 21. This 
will be the first time that the committee 
finds itself as a separate entity. It is now 
divorced from the Pacific Board and 








A. Henne 


E. 


Ray Decker 


Western Underwriters Assn. and travels 
on its own power. The members will 
fill all vacancies’ on the committee. 

The committee consists of E. A. Henne, 
America Fore, Chicago, chairman; 
Ray Decker, Royal-Liverpool, San Fran- 
cisco, vice-chairman; John Bunyan, 
Commercial Union, San Francisco; C. 
H. Smith, Hartford, Chicago; G. E. 
Stroub, Home, New York; A. F. Powrie, 
Fire Assn., Chicago; R. L. Ellis, Fire- 
man’s Fund, San Francisco. 

The members of the supervisory com- 
mittee together with H. A. Clark, Fire- 
men’s, Chicago, constitute the Moun- 
tain management committee. 





Differences Being Composed 
on New Wash. Code 


Mimeographing the proposed new 
Washington insurance code prior to be- 
ginning public hearings is progressing 
and soon will be completed. There have 
been some changes in the department’s 
original draft where suggested changes 
were deemed in public interest and in 
other cases Commissioner Sullivan and 
Deputy Williams have been able to con- 
vince interested groups of the wisdom of 
some charmges. 

The department has incorporated rigid 
licensing regulations in the code and 
agents appear to be satisfied, although 
they have not been completely success- 
ful in reaching their objectives as to 
qualifications. 

The main issue may be the rating 
section. Washington has a rigid rate 
filing law on fire and automobile. As 
to casualty, fidelity and surety, the rate 
filing law is applicable but there is no 
requirement that dailies be cleared 
through a stamping bureau. No filings 
are required on inland marine lines. 
There are strong indications that if rate 
filings are required on inland marine 
lines and also if inland marine, casualty, 
fidelity and surety rates are to be sub- 
ject to clearance through an examining 
bureau, there will be widespread opposi- 
tion, especially among producers, who 
are balking at the prospect of addi- 
tional paper work, as well as among in- 
dependent casualty companies which 
have been able to secure the major 
premium volume in Washington by op- 
erating on an jndependent basis. 


Colo. Men to Hear Kingsley, 
Warfield and Kavanaugh 


DENVER—The program has been 
completed for the annual meeting of the 
Colorado Assn. of Insurance Agents 
Sept. 23rd in the Brown Palace Hotel 
here at 9:30 a. m. 

The guest speakers will “i Guy T. 
Warfield, Jr., Baltimore, vice-president 
of N.A.LA.; Phillip F. Kingsley, super- 











intendent of service and improved _ Stevens Talks on Hotel Fires alternative. No maria he 

department of (Fireman's, Fund, Sat jay W. Stevens, assistant manager of etl can, underwrite such a supe 

Comnania ioner Sane on brokers’ the National Board in San Francisco, O 5% or more of the premium. 7 
° discussed hotel fires at a meeting of ~° 


qualification examinations. 

A general business meeting will follow 
which will adjourn at 12:30 so that the 
members can attend the opening session 
of the National association convention. 
At 5 p. m. the directors will meet to 
elect officers. 


Mannon and Cashen Join 
Peirano Bros. Agency 


Robert L. Mannon, assistant chief un- 
derwriter of Fireman’s Fund Indemnity, 
who returned from long service as an 
officer in the navy several months ago, 
has resigned to go with the local agency 
of Peirano Bros., Stockton, Cal. Ed- 
ward J. Cashen, fire expert for the San 
Francisco office of Johnson & Higgins 
for 24 years, has resigned to join the 
same firm. Mr. Mannon will handle 
the casualty business and Mr. Cashen 
fire and allied lines. 

Mr. Mannon started as a compensa- 
tion inspector with the National Bureau 
of Casualty & Surety Underwriters in 
1927. In 1929 he became assistant 
manager of its burglary department in 
New York and in 1932 was sent to San 
Francisco as assistant manager of the 
Pacific Coast branch. He joined Fire- 





man’s Fund Indemnity as an under- 
writer in 1934 and became assistant chief 
underwriter in 1937. ‘ 
Branch Special Agent for 
Pacific General Agencies 

Norman Branch, for 10 years with 


the New York Underwriters in Califor- 
nia and the Pacific northwest, before 
entering the army in 1940, has returned 
to the business and will locate at Port- 


land, Ore., as special agent for Pacific 
General Agencies, affiliated with the 
Victor Montgomery General Agencies 


The office represents Pa- 
Seaboard, Homestead 
in the 


of California. 
cific Employers, 
and Union Marine & General 
northwest. 

Mr. Branch, son of the late Fred M. 
Branch, for more than half a century 
with the Pacific department of New 
York Underwriters and manager at the 
time of his retirement, has an outstand- 
ing military career. He served with 
General Stillwell in Burma and China, 
was in the several island invasions in 
the Pacific, including Okinawa; and 
also in Libya and Africa during his six 
years’ service. He was a colonel when 
he was discharged several weeks ago. 


Beazley Forum Speaker 


Frank C. Beazley, vice-president of 
Phoenix of Hartford and president of 
the Pacific Board, discussed the reor- 
ganization of the board and the develop- 
ment and objectives of the new Pacific 
Fire Rating Bureau at the meeting of 
the Fire Underwriters Forum of San 
Francisco Sept. 18. 


Higgins Oakland President 


Paul Higgins was elected president 
of the Oakland Association of Insurance 
Agents at the annual meeting and Clyde 





deVilbiss, secretary-treasurer and fi- 
nance committee chairman. 
The meeting followed a dinner. The 


educational committee, headed by Ivan 
Rankin, reported it had completed ar- 
rangements with the Merritt Business 
College in Oakland for a 20 weeks gen- 
eral insurance course for agents and 
brokers. 

On the executive committee were 
named Newman Cemfort, Howard Rob- 
inson, G. B. Drake, W. H. Sieberling, 


H. K. Cross, K. G. White, Roger 
Chickering, Mr. deVilbiss and G. O. 
Johnson. 


Sig C. Arndt, Finn, Smith & Med- 
craft, San Francisco, and Earle Wright, 
independent adjuster, who have de- 
veloped an amusing piano playing stunt, 
provided entertainment. 


the League of California Cities in San 
Diego. 





Spokane Association Meets 


J. Kennard Cheadle, Spokane attor- 
ney, discussed Columbia Basin problems 
at a luncheon meeting of the Spokane 
Insurance Assn. Plans were announced 
for the N.A.I.A. course in fire and al- 
lied lines which being given under 
the association’s sponsorship. 


1s 





Tookey L. A. Forum Speaker 


Clarence H. Tookey, chief actuary of 
Occidental Life, spoke before the Insur- 
ance Forum of Los Angeles on practical 
problems confronting insurance in its 
amendment to the California unemploy- 
ment insurance act. Since the new plan 
will be effective Dec. 1, Mr. Tookey 
urged serious consideration of the pro- 
visions now. He pointed out that only 
voluntary plans which are superior to 
the state plan would be permitted as an 


John Davidson of Joy & Davidson, 
brokers, was installed as the new presgj- 
dent of the forum. 


NEWS BRIEFS 


Henry P. Hays has opened an office 
at Pueblo, Col., to handle insurance in- 
vestigations and adjustments in all lines, 
subrogations, workmen’s compensation 
cases and allied matters. 


Frederic L. Niemeyer, Providence 
Washington, St. Louis, an authority on 
marine insurance, spoke before the 


Denver Exporters Club Sept. 17. 

Stimulated by the increased frequency 
of bad fires there, the Oakland Assn. of 
Insurance Agents has organized a spe- 
cial committee, headed by Floyd Ham- 
mond, to conduct an intensive public 
educational campaign during Fire Pre. 
vention Week. 

Richard T. Saunders, northwest marine 
manager for Fireman’s Fund Group at 
Seattle announced birth of twin sons, 
Roger and Richard. 








IN THE SOUTHERN STATES 





George F. Cox New 
Dallas President 


DALLAS—George F. Cox has been 
elected president of the Dallas Insur- 
ance Agents Assn. 
Hal Gulledge of 
Highfill, Gulledge 
& Terry is first 
vice-president; Wil- 
lard Crotty, of J. 
W. Lindsley & Co., 
second vice - presi- 
dent; C. M. Patrick, 
secretary, and Al- 
fonso Johnson 
starts his 16th year 
as manager of the 
association. 

New directors in- 
clude Eric C. Gam- 
brell of Seay & 
Hall, past president of both the Dallas 
and Texas associations; Joe Westerlage 
of the Cruger T. Smith agency; J. 
Frank Holt, Theo Jones, Jim Teeling 
and Richard Lett. 

Will M. Keller, Palestine, president 
Texas Assn. of Insurance Agents, said 
that all who can meet its membership 
qualifications should support their state 
association. “We are not willing to ac- 
cept the benefits without making some 
contribution toward the organization 
that brings them.” 

Mr. Keller expressed appreciation of 
the Texas association for the individual 
and collective help of the Dallas agents. 

In telling of his duties as state na- 
tional director of the N.A.I.A., Mr. Kel- 
ler said it is hard for a Texan to believe 
that some state associations play such 
a small part in matters of such vital im- 
portance to the local agents and to the 
public. “As I sit and listen to the 
problems of other states, I make mental 
comparisons between other state associa- 
tions and our own Texas association and 
my pride knows no bounds,” he said. 
“I am proud of the reputation of our 
Texas association and of the manner in 
which it functions.” He praised also the 
operation of the Texas insurance depart- 
ment. 





George F. Cox 








Zachman to Penna. Post 

William H. Zachman has been ap- 
pointed special agent in southwestern 
Pennsylvania for Great American with 
headquarters at Pittsburgh. 


George F. King, Standard Insurance 


Agency, Columbia, chairman of the 
executive committee Missouri Associ- 
ation of Insurance Agents, and Mrs. 


King will observe their 25th wedding 
anniversary, Sept. 23. 


Dwelling Form Changes Hit 
by Arkansas Local Boards 
LITTLE ROCK—A revised dwell- 


ing form published by the Arkansas Fire 
Prevention Bureau, incorporating a “safe 
flue’ warranty and inserting a 100% 
contribution provision in its rental value 
item, has drawn the opposition of the 
Greater Little Rock, Fort Smith and 
Pine Bluff local boards. 

In a resolution addressed to Bureau 
Manager George D. Suter, the Little 
Rock board termed the “safe flue” war- 
ranty “dangerous,” scored the new rental 
value item as “discriminatory” and asked 
that these revised provisions be elim- 
inated. The resolution also condemned 
putting the revised dwelling form into 
circulation without notifying agents of 
the changes. 

The resolution, also adopted by Fort 
Smith and Pine Bluff boards, requested 
that when new forms are authorized def- 
inite dates be fixed after which the old 
form which has been superseded can no 
longer be used. 

Mr. Suter indicated that the “safe flue” 
warranty had been inserted at the re- 
quest of a company committee. Some 
members of the joint fire forms commit- 
tee, composed of agents and company 
representatives, said the proposed change 
had not been presented to this com- 
mittee as is usually done. 


McCown Leaves Field Post 
for Winston-Salem Agency 


M. H. McCown, Greensboro, state 
agent for Automobile of Hartford, 1s 
leaving the company Oct. 1 to enter "the 
Davis Insurance Service Agency of 
Winston-Salem, in which he has ac- 
quired a substantial interest. 

In North Carolina for Automobile and 
Standard Fire since 1930, Mr. McCown 
has been vice-chairman and a member 
of the executive committee of the North 
Carolina Fieldmen’s Conference and 
past most loyal gander of the Carolina 
Blue Goose. 


$500,000 Florida Loss 


According to newspaper reports, loss 
is estimated at $500,000 in the fire of the 
Broward Grain & Supply Co. ware- 
house, Fort Lauderdale. The building 
was completed last February at a cost 
of $100,000. It is a total loss. Also 
destroyed were some 250 carloads of 
feed, grain, fertilizer drums of cotton- 
seed and cod liver oil, and stacks of 
plywood. Fire Chief King said that this 
is the costliest fire ever to occur in 
Fort Lauderdale. It is understood that 
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the line was controlled by American 
Fire & Casualty of Orlando. 





louisville Prevention Week 


Fire Chief John H. Krusenklaus of 
Louisville has been named city chairman 
for Fire Prevention Week. Activities 
will include downtown displays and ban- 
sers for industrial plants and offices, ra- 
dio broadcasts and sound car advertis- 
ing. Schools will have quiz programs, 
motion pictures and special PTA pro- 
grams for home inspection. Kentucky 
Fire Prevention Association will handle 
many of the arrangements. Carl A. 
Nuetzel is chairman of the 1946 cam- 
paign. The Louisville board will co- 
operate. 





little Rock Safety Campaign 


LITTLE ROCK—A city-wide educa- 
tional campaign for traffic safety was 
launched by Greater Little Rock Insur- 
ance Exchange at a joint dinner with the 
Greater Little Rock Chamber of Com- 
merce. Paul Jones, director of public 
information, National Safety Council, 
Chicago, was the speaker. 

Grainger Williams, chairman of the 
Little Rock board’s safety committee, 
introduced the speaker. President S. 
Dent of the Little Rock board, S. W. 
Creekmore, Fort Smith, president Ar- 
kansas Association of Insurance Agents, 
and Sterling Frank, Dumas, vice-presi- 
dent, attended. 


NEWS BRIEFS 


W. H. Davidson, executive supervisor 
of the Atlanta office of Fire Companies 
Adjustment Bureau, is acting tem- 
porarily as manager in Richmond, while 
Robert R. Connelly is on vacation. He 
was in charge of that office before be- 
ing transferred to Atlanta a year ago. 


Dayton Phillips of the Gordon Gam- 





bill agency, Chattanooga, will be a candi- 
date for the legislature in the Novembér 
election and Mr. Gambill will be a 
candidate for mayor of Chattanooga if a 


city manager form of government is 
adopted. 
The Kelley-Webb agency, Atoka, 


Okla., has been sold to the Hedspeth 
agency. 

R. A. Walters, local agent at Edmond, 
Okla., for many years, has taken his son, 
Roland A. Walters, Jr., recently returned 
from service into partnership. 

Hubert Colquitt has purchased the in- 
terest of G. Bruce Croom in the Croom 
& Perdue agency, Thomaston, Ga. He 
has been an employe of the agency. 

The first dinner meeting of the fall 
season of the Insurance Women of Den- 
ver was held Monday with President A. 
Dorothy Palm presiding. 





Questions Adequacy of 
Rates for Sprinkled Risks 


Frank H. Deavitt, president of Green 


Mountain Mutual Fire, in addressing 
the annual meeting of the Vermont 
Assn. of Insurance Agents at Fairlee, 


raised the question of whether the rates 
on sprinklered risks are adequate. The 
factory mutuals, he said, skim the cream 
from this line leaving the less desirable 
of the class for stock and agency mu- 
tuals and yet the rate is pitched at a 
low level because the sprinklers are 
there. 

Actually, Mr. Deavitt said, many sprin- 
kled woodworkers are a no better risk 
than the unsprinklered ones. He re- 
called a fire that should have been limit- 
ed to $500 developing into a $30,000 
loss because the blower system got 
started before the fire was extinguished 
and blew the fire throughout the struc- 
ture. He said in another risk, a sub- 
stitute engineer allowed waste to accu- 
mulate in front of the firepot of the 
boiler and the structure caught fire and 
ag from the outside, causing a total 
Oss 

Mr. Deavitt called upon the agents to 
exercise close underwriting judgment 
these days now that the profit margin 


has disappeared and has given way to 

a deficit. ; 
Mr. Deavitt was insurance commis- 

sioner of Vermont from 1906 to 1915. 





N. Y. State Women to Meet 


The convention of the Federation of 
New York Insurance Women’s Clubs 
will be held October 18-20 at Hotel 
Seneca, Rochester. An executive board 
meeting will be held the evening of 
Oct. 18 to be followed by a joint meet- 
ing of the executive board and commit- 
tee chairmen, officers and committee 
chairmen of local clubs, and delegates. 
There will be a meeting at noon Oct. 
20 of incoming and outgoing officers 
and members of the executive board. 
Miss Ann Waugh of Albany is presi- 
dent and Miss Suzanne T. Johnstone 
of Rochester is convention chairman. 





Vermont Names Corrected 


The names of two members of the 
executive committee of the Vermont 
Assn. of Insurance Agents as elected at 
the annual meeting at Fairlee, were in- 
correctly given in the Sept. 12 edition. 
They are Walter Austin of Chester and 
Prescott Hoffman of Brattleboro. 

William A. Scanlon, who was report- 
ing the meeting, had to telephone his 
copy to Western Union at Hanover, 
N. H., and the error occurred in trans- 
mission. 





The Insurance Women’s Club of Wash- 
ington, D. C., held its first fall luncheon 
and received a report from Mrs. Virginia 
Brooks, District of Columbia delegate, 
on the National Insurance Women’s an- 
nual convention in Atlanta. 


Sone’ Line Up saintly. 
for Pacific Rating Bureau 


SAN FRANCISCO—First steps to- 
ward signing up the non-board fire com- 
panies as members or subscribers of the 
newly created Pacific Fire Rating Bureau 
were taken when representatives of the 

“independents” met with a committee of 
the Pacific Board to discuss the situa- 
tion. The new rating bureau was set 
up and approved by member companies 
of the Pacific Board several weeks ago 
and after many months of preliminary 
work. Several company representatives 
from Los Angeles also were present for 
the conference here and optimism is ex- 
pressed over the outlook. 

A further informal meeting of Pacific 
Coast executives of stock fire compa- 
nies not now affiliated with the Pacific 
Board with General Manager Samuel L. 
Carpenter was held in the office of 
David Barry, Pacific Coast manager of 
Pearl Assurance, “to determine the un- 
derstanding between two groups in re- 
lation to public law 15,” according to 
a statement issued by Commissioner 
Garrison. 


Argue Commission Differential 


Further conferences were held Fri- 
day between representatives of Los An- 
geles agents and the Pacific Board on 
commission differential between record- 
ing and non-recording agents in south- 
ern California. The recording agents 
contend they should be allowed a 
higher rate of commission for their of- 
fice services which are not provided by 
non-policy writing agents. 





Cherokee Fire Starts Operation 


NASHVILLE—Cherokee Fire, char- 
tered several weeks ago, began opera- 
tion Monday with offices at 205 Stahl- 
man building. It has $200,000 capital. 
Justin Potter is president; John Greener 
and Frank Farris, Jr., vice- es 
D. K. Wilson, secretary-treasurer; W. B 
Herbert, Jr., office manager, with Miss 
Marie Irvine, president of the Nashville 
Association of Insurance Women, as his 
assistant. Greener and Wilson have 
been stock fire insurance agents. Al- 
though the company, for the present at 
least, will operate as a normal stock 
company, the charter contains the “par- 
ticipating” clause. 


Alabama Agents 
Anniversary Rally 





(CONTINUED FROM PAGE 1) 
and instructed the membership commit- 
tee to work to that objective. The 
work of the membership committee un- 
der William H. Murphree was given 
praise for adding 36 members in the 
fiscal year. 

In reporting for the education com- 
mittee Mr. Thomas, who also has been 
the dean of the short course sessions, 
reviewed the successful session in Aug- 
ust, and stated that negotiations with 
the university are continuing with a 
view to affording even more facilities for 
insurance instruction at Tuscaloosa. 
The committee urged a wider use of 
the N.A.I.A. education program 
throughout the state. 


Study N.A.IL.A. Proposed Changes 


In reporting as national director, Mr. 
Butler reviewed the current proposals 
with regard to changes in the N.A.I.A. 
constitution. He contended that un- 
der the present provisions the board 
has little if any powers, and efforts 
started early in 1945 to remedy the situ- 
ation are being continued. The future 
finance committee has perfected a plan 
for procuring more money for the New 
York office, and it is still not certain 
how this would affect the payments 
made by the Alabama association. Mr. 
Butler was instructed to oppose any 
plan which imposes an inordinate finan- 
cial burden upon the Alabama members, 
and that he shall use his judgment in 
arriving at his vote in the board’s meet- 
ing, on this or any other subjects. 

Reporting as treasurer M. R. Mc- 
Gruder said the operating funds for the 
year amounted to $8,792, of which $1,091 
was the bank balance at the beginning 
of the last fiscal year. Total disburse- 
ments were $7,679. Collections from 
dues amounted to $6,544.13. The largest 
item of expense was salaries, $3,840, and 
the next heaviest disbursement was to 
the N.A.LA. for dues, being $1,369. 

The report of the legislative commit- 
tee was presented in the absence of the 
chairman, Elvin C. McCary of Anniston. 
The main efforts are directed towards 
the perfection of an ideal agency quali- 
fication bill. A measure is to be drafted 
to be submitted for approval to the 
mid-year meeting next spring. 


Samford and Bullock Stricken 
It was announced that Yetta Samford 


of Opelika, and Joseph Bullock of 
Mobile, former presidents, were pre- 
vented from attending due to illness. 


Mr. Bullock was taken to New Orleans 


for an operation, and the convention 
sent him a telegram of sympathy. The 
convention also remembered its only 


honorary member now living, Raymund 
Daniel, Atlanta. 

A report on the Southeastern Agents 
Conference was sent by James O. Har- 
gis, Jr., who recently departed from 
Birmingham to establish his own 
agency business at Orlando, Fla. 

At the first session John Foster, as- 
sistant city attorney, gave the city’s*wel- 
come. Philip C. Jackson, president 
Birmingham Assn. of Insurance Agents, 
extended a welcome on behalf of that 
organization, and Homer Howell 
brought geetings from the Alabama 
Field Men’s Assn., of which he is presi- 
dent. A response to the greetings was 
given by Mr. Hearn. 

Richard E. Farrer, educational direc- 
tor of N.A.I.A., presented many rea- 
sons why agents should make insur- 
ance education in their own offices a 
continuing . program. He urged the 
widest possible use of the N.A.I.A. Out- 
lines, but at the same time he praised 
Alabama’s short course school system, 
and the aim to have more extensive 
study undertaken at the university. 

A discussion of on-the-job training 
was conducted by Harley A. Smith of 
the veterans administration, and J. Fred 
Ingram of the state department of edu- 


cation. 

Richard G. Moncure of Charlotte, 
N. C., group representative of Life of 
Virginia, discussed the group insurance 
program it supervises for the associa- 
tion, and answered many questions. The 
amount of insurance in force under the 
program, he said, has reached $1 million, 
and he urged the entry of all the mem- 
bers and their employes. He stated that 
if more of the agency forces in the 
lower age bracket participate the pre- 
mium rates can be brought to a lower 
level. 

A cocktail hour was given by the lo- 
cal fire insurance companies and gen- 
eral agents of Birmingham. Nearly 300 
attended, and approximately 350 were 
seated at the banquet. There were no 
speeches at the dinner, the entire eve- 
ning being given over to the festivities. 


Casper Whitner Speaks 


At the closing session Casper S. 
Whitner, associate southern manager of 
Hartford Fire and president Southeast- 
ern Underwriters Assn., stated that 
many states had enacted various kinds 
of laws in line with public law 15, but 
that there should be a greater degree 
of uniformity in the states, and to 
that end the insurance business and 
the commissioners have worked and had 
produced a model measure which would 
be satisfactory, according to the belief 
of the supervising officials and insur- 
ance people. 

Oscar H. West, Washington manager 
of N.A.LA., gave a picture of what is 
going on in the name of bureaus in 
Washington, and related methods by 
which the National association is work- 
ing with government agencies, especi- 
ally federal crop insurance corporation, 
which is endeavoring to make its serv- 
ice self sustaining, instead of being 
compelled to use the taxpayer’s money 
to supply deficits or to operate as a 
subsidy. 

Charles L. Gandy, former president 
of both Alabama and National associa- 
tions, presented, on behalf of the asso- 
ciation, an order for a shotgun, to Mr. 
Jackson as he retired from the presi- 
dency. 

Maurice M. Walsh of Birmingham, 
former president of the Birmingham 
association, then installed the officers. 


Past Presidents Contest 


One evening at a dinner former 
presidents of the association were ar- 
rayed in a contest to prove which one 
had conducted the best administration. 

The affair was called the past presi- 
dents’ dinner and it assembled more 
than 60, interested in hearing what the 
past presidents had to say and in spend- 
ing an evening of fellowship, 

The toastmaster was Mr. Gandy, and 
he carried out the original plan ad- 
mirably. 

Nine past presidents were at the “con- 
testants’ table,’—Joseph A. Duckworth, 
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Tuscaloosa; Arthur’ M. Mead, Mont- 
gomery; C. S. Boswell, Huntsville; 
George H. Butler, Anniston; Ed S. 
Moore and Ed H. Moore, Birmingham; 
Charles Morris, Tuscaloosa; L. J. 
Thomas, Sr., Dothan, and Mr. Gandy. 


Each in turn was called upon to state 
his reasons for his belief that he had 
been the best pres sident of the associa- 
tion. Some of the statements made by 





A DIRECTORY OF RESPONSIBLE 


the “contestants” were very far fetched, 
and all of them kept the guests in an 
uproar of laughter. 

The judges—Jesse C. Hearn of 


Roanoke, Sam A. Bloch of Gadsden, and 
William Treadway, Atlanta, awarded 
the prize to Mr. Duckworth, because his 
tale of achievement seemed to have 
been the most impressive. 

The affair was arranged by a com- 
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mittee cciiinid by President Jackson 
last April on instructions from the mid- 
year meeting, and headed by Mr. 
Gandy. It had selected a brief case to 
be awarded to the winner. Mr. Duck- 
worth headed the organization in 1918 
and 1919, and has been a mainstay of 
the association ever since he entered 
the business 40 years ago or more. 


Amendments May Be Wise 


Mr. Whitner 
southern states—Alabama, 
Tennessee—have enacted 
tory laws since public law 15 was ap- 
proved. However, these enactments 
were made before the all-industry com- 
mittee and the commissioners completed 
their deliberations and these states might 
very well give consideration to the 
broader legislation that is now recom- 
mended, he said. 

The status of insurance has been 
changed from a local business to com- 


that three 
Florida and 
rate regula- 


remarked 





merce and this becomes fully effective 
Jan. 1, 1948. The business, he said, is 
well along in its conversion process 


and every agent should understand the 
reasons underlying these changes. 

It is important that those who feel 
that state regulation is more desirable 
than federal regulations should support 
the model bill. 

There should be an understanding of 
the time-tested pattern of organized ef- 
fort and realization of the need for co- 
operation between trade organizations. 

Mr. Whitner implored the agents to 
take active steps to combat the loss 
trend. They should make their influ- 
ence felt in fire prevention work and 
should engage in practical public rela- 
tions. 


CONTINUE WALLACE TRADITION 





Son Succeeds 
Father in Wis. 


Lloyd S. Wallace, Sr., who has been 
Wisconsin state agent for Niagara Fire 
since 1920, and whose insurance career 
dates back to the turn of the century, 
is being retired at his own request. His 
earlier experience was with Pennsyl- 
vania Fire, which he served in office and 
field. 

Mr. Wallace is succeeded as Wiscon- 
sin state agent by his son, Lloyd S. 
Wallace, Jr. He started in the New 
York office of Niagara Fire and then 
traveled in several fields. For the past 
several years he has been special agent, 
operating under his father’s direction. 


Vincent O’Malley, Jr., has been ap- 
pointed special agent to assist Mr. Wal- 
lace. He was with America Fore be- 


fore the war and has returned to the or- 
ganization after completing military 
service. He was in the Iowa field at one 
time. 


Convention Dates 





Sept. 19-20, Nebraska agents, 
Cornhusker Hotel, Lincoln. 

Sept. 22-26. National Assn. of Insur- 
ance Agents, Brown Palace Hotel, Den- 
ver 

Sept. 30-Oct. 
Underwriters, 


annual, 


2, Bureau Personal A. & H. 
annual, Stockbridge, Mass. 


Oct. 2-4, Kansas Agents, annual, Wich- 
ita. 

Oct. 3, North Dakota Agents annual, 
Fargo. 

Oct. 4-5, New England mutual agents, 
annual, Hotel Statler, Boston. 

Oct. 7-11, National Safety Conference, 
Stevens Hotel, Chicago. 

Oct. 10-11, Tennessee agents, annual, 
Hotel Peabody, Memphis. 

Oct. 10-11, Wisconsin Agents, annual, 


Hotel Schroeder, Milwaukee. 


Oct. 14-16, National Assn. of Mutual 
Insurance Agents, annual, Hotel New 
Yorker, N. Y. 

Oct. 17-18, NeW Jersey agents, annual, 
Haddon Hall Hotel, Atlantic City. 

Oct. 20-21, Massachusetts Agents, an- 
nual, Worcester. 

Oct. 21-22, Kentucky Agents, annual, 
Louisville. 

Oct. 22-23, Indiana Agents, annual, 


Claypool Hotel, Indianapolis. 


September 19, 1946 
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U. S. Chamber 
Group Meets 


(CONTINUED FROM PAGE 21) 


office of international trade policy. Mr, 
Diemand said the committee hopes to 
be able to give the State Department 
a clear picture of the problems of ip- 
surance, and he hopes the department 
will be able to include insurance in its 
future commercial negotiations with 
foreign governments. However, this jg 
a long range program and results may 
not be expected immediately. 

At present, Mr. Diemand remarked, 
the standard automobile policy does 
not cover into Mexico, Central Amer. 
ica and Cuba because the United States 
companies cannot enter there and render 
service. In Mexico it can be extended 
only by a difficult method in conjunc. 
tion with national companies. 

The committee desires to follow up 
its acquaintance and friendly relations 
with executives of Mexican and Cuban 
insurers to ask them to set up a com- 
mittee to meet with a U. S. group to 
discuss the possibility of making ar- 
rangements so that U. S. companies 
may enter into reinsurance agreements 
with Mexican and Cuban companies of 
their selection who will service U. §, 
policyholders during the period of their 
visit abroad. 

Mr. Hilton jin his report stated that 
are being expended to 
make 1946 fire pre- 
vention week the 
most. successful 
crusade of the past 
10 years. President 
Truman’s procla- 
mation of fire pie- 
vention week was 
prepared by the 
U. S. Chamber in- 
surance department 
and press releases 
have been gotten 
out for each day of 
the week and have 


strong efforts 





H. E. Hilton been sent to 1,800 
local chambers for 
their use. Local chambers ‘are being 


furnished with trailers on fire prevention 
to be shown in theaters daily from Oct. 
6-12. 

An important radio broadcast will be 
given Oct. 5 on the eve of fire pre- 
vention week. American Broadcasting 
Co., and the U. S. Chamber sponsor 
a new weekly series of broadcasts at 
6 p. m. every Saturday starting Oct. 5. 
The first one has been given to the in- 
surance department and is_ entitled 
“Fire.” A dramatized program has been 
prepared. 

The executive committee of the Na- 
tional Fire Waste Council will meet at 


Washington during October, and the 
annual meeting .of the entire council 
will be held there Nov. 1. At these 


meetings plans will be laid for a year 
around campaign for 1947. 





Reason for Golfer’s Policy 

The examples that are cited as possi- 
bilities for the golfer’s’ liability or com- 
prehensive personal liability policy to 
come into play may seem far-fetched, 
but golfing accidents do occur frequently 
enough to make the coverage decidedly 
worthwhile. A recent object lesson 1s 
contained in a suit brought in the dis- 
trict court at Topeka by a motorist who 
charges that a wild golf ball went 
through his windshield, striking him in 
the eye and badly impairing his vision. 
Roy Stewart of Hoyt, Kan., is the claim- 
ant. He brought a damage suit of $8,301 
against White Lake Recreation Co., 
charging it negligently with failing to 
take protective measures for keeping 
golf balls from the highway. 


Petzinger to Field Post 


Jr., with Home at 
has been advanced 
to Cook county spe- 


Martin Petzinger, 
Chicago 24 years, 
from counterman 
cial agent. 
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Local Boy Makes Good 


fire-fighting equipment, better building and zoning laws. 


The Mayor stands up to speak. 


‘‘Friends: Today we pay tribute to a worthy member of 
our community . . . a man who has made a success of his 
own independent business here in this city of ours. 


‘*His success has not come easy. He has had to sell against 
odds. He has not always been a most welcomed caller 
except in times of trouble. 


‘Two years ago, when our principal factory burned 
down, he was Johnny-on-the-spot with the money to re- 
build it fast. When we built our new high school and 
library, he furnished the contract bonds that guaranteed 
the completion of the jobs. And just recently, when we 
opened our new civic airport, he protected it and its oper- 
ators against hazards that could cause serious financial 
losses. 


‘‘He has protected our money in our banks. He has pro- 
tected our retail stores and businesses against losses 
caused by crime, fire and accidents. He has helped to 
protect our homes, savings and incomes, and has fought 
for safer driving on our highways, more modern 


‘**No man has done more to maintain our economic stabil- 
ity. No man has done more to help us enjoy Freedom from 
Worry over Financial Loss. No man is a better public servant. 


‘I proudly present him to you now . .. John P. Smith... 
popularly known as The Man with the Plan, our \ocal insur- 
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The Employers’ Group 


SURETYSHIP + INSURANCE 
Fidelity, Surety, Fire, Inland Marine, Casualty, Aircraft 


ance agent.”’ 
















THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTO 
THE EMPLOYERS’ FIRE INSURANCE CO. 
AMERICAN EMPLOYERS’ INSURANCE CO. 


One Liberty Square, Boston 7, Mass. 








THE EMPLOYERS’ GROUP MAN IS THE MAN WITH THE PLAN 


























House 


great share of famous American 
homes, and amongst these are the many 
mansions that housed a long line of Quincy 
and Adams families. Probably the most in- 
teresting and colorful of all those occupied 
by the numerous Quincy groups is the one 
bearing the familiar name of “Dorothy Q.” 

About 1635, the ancestor. of 
all the Dorothy Q’s, Edmund 
Quincy together with William 
Coddington, was granted a 
large tract of land on which the 
latter immediately built a farm- 
house. Upon Coddington’s 
death, Edmund bought this 
house, and with his wealth and 
retinue of servants it became a 
house of great pretentiousness. 
Soon after her husbard’s death, 
Judith Quincy married Moses 
Paine and she and her family 
took possession. 

In 1705, Edmund Quincy III, 
who had fallen heir to the estate, 
built a new house around the old farmhouse. 
Because of the Coddington portion, which 
makes it one of the oldest houses in New 
England, and because of its secret chambers 
and underground passages and its historic 
associations, it is one of America’s least 
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‘John Hancock 


known but most unique 
homes of Colonial times. 

Of the four “Dorothy 
Q’s” who were either born 
in the house or came there as 
brides, more romance is con- 
nected with Dorothy the sec- 
ond, and Dorothy the third 
than with either of the 
others. The former of these 
was ably described by Oliver 
Wendell Holmes in his fa- 
mous poem entitled “Dorothy Q.” 

The third Dorothy married John Han- 
cock who had fallen heir to a great fortune 
in 1764. Hancock, who was a bitter enemy 
of England, was elected president of the 
first Provincial Congress in 1774. His great 
wealth and political astute- 
ness made him invaluable 
to the American cause and 
he was elected president of 
the Continental Congress 
where he served until 
1779. He is often referred 
to as the signer of the Dec- 
laration of Independence 
whose conspicuous signa- 


The living room, showing French wall paper imported especially 
for the wedding of fe k 
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ture “could be read without spectacles. 

His marriage to Dorothy was a very ro- 
mantic affair. A few days before the wed- 
ding was scheduled to take place in the 
Quincy house, which had been completely 
refurnished for the occasion, the Revolution 
broke out and the future husband was 
forced to flee to Lexington, where he was 
later joined by Dorothy and Madam 
Quincy, his aunt. A lovers’ quarrel broke 
out because Hancock would not permit 
Dorothy to return to Boston. In the midst 
of this quarrel, the trio was forced to flee 
again, and Dorothy went to Fairfield, Conn. 
There she met Aaron Burr who became such 
an ardent suitor that Madam Quincy be- 
came alarmed and sent word to her nephew. 
In spite of Hancock’s protestations of un- 
dying love, Dorothy continued her flirtation 
with Burr. And it was not until a second and 
more alarming plea reached him from his 
aunt that Hancock hurried to Fairfield 
where he and Dorothy Q were finally mar- 
ried on August 28, 1775. 

The Home, through its agents and bro- 
kers, is America’s leading insurance protec- 
tor of American Homes and the Homes of 
American Industry. 


* THE HOME x 
Srsweance Company 


NEW YORK 


MARINE INSURANCE 











